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Abstract Recently, as managing organization’s stakeholders become important, a viewpoint of
corporate social responsibility (CSR) has been changed. Unlike in the past, organizations have performed
CSR in their active and strategic point of view. Previous studies about the effect of social responsibility
generally focused on customer response, social performance, and financial performance, and studies
about the influence on business processes and organizational members are relatively not sufficient. In
particular, there is few studies about the relationship among CSR, organization’s innovation capability,
and non-financial performance. The purpose of this study is to examine the effect of CSR to knowledge
management and organizational performance by using multiple regression analysis. Specifically, from the
empirical result of this study with 256 Korean firms in diverse industries including the manufacturing,
we identified that CSR has positive influence on knowledge management and organizational
performance,
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