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(A Study on the Success Model of ERP Systems from the
End Users’ Perspective: Focused on K Public Corporation)

Ol <, AN HHFT™
(Jae-O Lee, Jae-Hak Lim, Chul-Ho Jung)

£ o ¥ Ape] FEAL KFAlA 59 - #8911 3
SHEEp 1 FUL oI adlg Bl wi glold ol dTEAE G s L A
A AuAsUNFEY dE dgeddl o FYA HES S A7RYI /S LU
K#Ael ERP A2W A8 2638 Do 9 AExA) 298 ol gele] 3Rbrand 48 B¢
AAEY BN Saalsl
oo o WAARE fos) 1w vhest gk
A, BRP A2Rle) AREA, AagEd AnsEde] Aagl 8o v g we 22
gt A2gEdel Azd BEo] FHA G vAE A0 Eid Wl AnFAst Ay
& WU GUE A4 I A0 YSIAE, A, BRD 499l AREY, ASUEd
o) AHeA YRS WAL QA B EAAS, AnF ASAEL AN 5 AP
7 AeA aEe] 34K G Ak Ao vebin shez 48] el 9 2y
A3 AT BEE D AR DR AR g0 3AAY AL MAE ZloR Y

a
AT Bz B oS are A A D S AP el Sk

= BRP A291E thgoR ABAEA U

%
3L
[&]

;1

51!1\] x]]oi K”‘/\} ERP )\]J\eﬂ A]~§—X]- ;]-x% X%},LM bM _‘g«g_r‘i__!

Abstract The primary objective of his study is to investigate the factors influencing the implementation
performance of K public corporation’s ERP system from end user perspective. For this purpose, a
research model and hypotheses are developed based on the literature reviews of IS Success Models.
Data has been collected from 276 users who have used ERP system in K public corporation and the
research hypotheses were tested using covatiance structure model analysis.

The hypotheses test results of this study are summarized as follows.

Firstly, system quality has a positive influence on system usage, but information quality and service
quality do not have significant influence on system usage. Secondly, all of three quality factors which
are information quality, system quality, and service quality, have positive influence on user satisfaction.
Lastly, both of system usage and user satisfaction have positive influence on user performance.

From the analyses, this research ends with implications, as well as limitations and future research
directions.
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F ZHSEY] NFARY 49, 2E 29

HEE?

P4 AFE Hish o] KA ERP A2¥l =
% AH83 4%E Boke 2] Astel An

TR & A ERP Al&dol A&
=
=0

2 A (structure model)oll W3 EAo] FxHoE
|Foj R = 29AI B4 (two-step analysis) H4&
3] ERP A&d =gol & AM&Are] A 37t
ol e A77HE HAZE AAEAT T8
A FzRd(covariance structure model) E£4&
23 ALE 1Y 4384 ARE A =TEES
AMOS ver. 50 o] &34t
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P ATUFE Hste] BAH 2R

g B
3 E}34d AAF Cronbach’'s a AFE o]£4% 4
A= AARS FPsiant. AFE 74y #AC B3
FEA FzEd B9 HE JHeAdE Rl
AFEFA 2 SHEFAL AA g3 Bnr) 9
sto] B AFoMe 94 8<dw4](Confirmatory

Factor Analysis: CFA)& AA3I3 T

Aty oz ALS|HE ATAME FeH Q218
g FUAR Yo AsstA ETH2]

WA 7R E3E AE 2059 ddAd
e A A5t AR g7 aEY
& AAsHEY, o] W Holx 8 FA43Eo| 4
7| olAte] oo} W shed HAFPE ATt UE
UA "} tggoez RE Q93 ZAJEESE
33 elx aQRrAe FTHst] AAEA dHh

<E 4> SE5] U FAY 8RN 3 AAYRY 29

TR SAFE | 8AFHAA 334 SGA A BEA(%) | Cronbach’s a
info3 862 .863
An infod 336 816
£ info2 319 8322 4.423 29.487 0.944
infol 315 837
infob 783 759
serv4 819 799
serve 791 766
A8 A servb 790 719
=) serv3 777 714 4.383 29.221 0.763
serv2 711 729
servl 605 .629
sys2 778 652
Al & H) sys3 721 745
=z sysd 670 790 2.344 15.629 0.922
sysl 502 578 |
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<E 5> WgEgel tE gAaH 2R R AHPEA A
FAAE | 2492 | 294K | 254 w64 | AWEAG) | Cronbach’s a
perf3 897 853
perf5 833 858
A st perf2 882 248 4,084 51.055 0938
perf4 880 841
perfl 841 838
A2d usel 818 892
g use2 898 901 2.287 35.336 0.954
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1A QRIEAM S FAA R HAE|R &St 7¥st7) 98 x4 GFIL, AGFL RMR, NFI 59 #<
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A gh), NFI(Normed Fit Index, =090°] w3, £ Ed@ & dolxs ERP Alad ZdAd It
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grHgl. Mdx oz AHAAF Folx golRa Azt
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SR

2984 A
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Alzgl g 3 g 23
AR B 1 ¥ xEd
A st 5 34939 | 5 000 949 348 035 976 979
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TAMd .. 4744 o [R43 p e AVE
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perd 868 043 92.087 000
per5 918 - -
Hgw X’=37.843, df=18, X%/df=2.102, p=0.004, RMR=0.051, GFI=0.965,
A5 AGFI=0.930, NFI=0.984, CFI=0.991
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THAAARE FE G AFEHY Az
AT AAE XY d7Ege HYPEE 3
Zhehedl ol E YEAYN FARE Age A
AZHAZE g & 9o & 239 AvAd A%
T8 9UtE F e AUAEAE, V2R o
g Aetrde HIEE v FEIIAAS,
o Bye 7tgnel #AAY AR F 5ol
2], & a7 JAA FREI g3 J¢x
AA A e <F 10> AAE vlet 2ot

<E 10>94 & 5 e upef Zo] dFEH
g I FHAL 2, xHdh 15372 HH R
1~2 B fA8te] gloy, BE e AF7t
GFI=0.907, RMR=0.076, RMSEA=0.044,
AGFI=0.872, NFI=0952, CFI=0.982, PGFI=0662,
PNFI=0.755 S22 AnHE $4713L F335A
TEA7)A Qe Ao E JEY dFEYe] Avky
Q diEoy FxRYA9 HAYPEe YgAZ $5)
i #ad 4 Qloh wEkA B AFRYS JdF
MNEE 3t AABAAE disr]d FeE/t vz
gad 1]

Q) TREEENE T JMEAA
ATEYo] AFsirie 714 s, KBANAN &
AF ERP Alz9e] Atgat 4397te 9% 2 3

AdH ATREE P 2 2y AsaA
of B TEREEARY A%s Avpd o 2
o}

AR, K&AF ERP Al2do] 7HAe AREFA, Al
AEA, Aul=Fdo] AHEAe] Alad 8=
Al 4TS v Aolgke AT7H(HLI~H3)
of g3t A A AN2PFLL A2 EEEC]
TAA o 005 3tellA FREDZAT=0458,
t=04.347¢) & RHoln FAHY FFHE 7=
Aoz Jepd v FRFAEESEAG=0.063,
t=0.710)3% A v]2FA(EF7 2A5=0.005, t=0.048)
L e 9IS WA K3te AR e
E4, K¥AF ERP Al2"e] ARFA, A="HFE
A, AuaFdo] AHgAe wERd] FAHA P
S A elde A77HIHA~HE) WE A
4 Az, FRFA(REZEAT=0183, t= 3156),
AN2RFA(ETAE ZAF=0461, t=7.120), MH|=F
A(EFEHZA5=0242, t=3306) T A7HA G
F BE7L AR mERd FAA foaE 006
oA T8 dFE VAE ROE YERT
upA| 2o 2 KEAF ERP Al&’o] theh AHEAR]
IS 2ke] FFaA A #F A7F7HAHT~HI)
o W AAE FIdF A7, FAA Fo+FE 005
sholl A Al ARl 8 E(HFBEAF=0.19, t=4.986)

FE 9 Q@A #Iq TFERYHAELE BF o AHSA UER(EFEFZAS=0.868, t=16.340) F
AR ENAAE OF (28 49 2tk FE 7FR] "erh A 3RHQA dFE vAE AL
Ao BAALL F94 AAZE tAAS AA 2 Uehd v AR BERY ALY S8E 3T
e, tEAFY ol 27t B ARASTE FAA o BAEEARZAT=009, t=1.022)E EHE F
FolFE 005 BollA AZASIE oolgte ARV AL AAA RIE Aoz HIHAG.
dg 71743
<E 9> FANE 3 ARAAEA A%
TAANG Bt XFHA AR A2 d Au) 2 gex azg A 7
L] 4515 1.204 0.728
Rt 3.770 1.281 623w 0.714
Aul 2 4.160 1.128 6985 B55%% 0.722
8= 3.989 1.407 406 493k 436 0.833
Ll =2 4.060 1.410 638 B90+* 693 AT 2% -
A 3 4.078 1.253 691 B14xx 698 569 703 0.825

F1) " e AVEY AFZ(AVEYD 7
F2) * p<0.05, **: p<0.01
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<E > dFRE

A9 ARAGA S FRAGAS AYAFAS
A X(p, db) X/dt 1 GF1 RMR | RMSEA | AGF1 NF1 CF1 PGFl1 | PNFI
B

. - <30 >09 <0.08 <0.08 >0.8 >09 =09 >06 =06

F8IE

445 336.6% 1537 0907 0.076 0.044 0.872 0952 0.982 0.662 0.755
{0.000, 219) |
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NERER 0.458 0.043 0501 - 0.498 0.498
AH| 2E A 0.005 0.023 0.028 - 0.215 0215
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