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A Study on the Influence Relationship of LOHAS Image, Customer
Satisfaction, Switching Barrier, and Revisit Intention to Fast Food Store

Seong—Hee Lee'- Yeon-Gyo Jeongﬁ- Hye-Kyoung Kim . Young-Jun Jo 1M

ABSTRACT

This paper aimed to exam relationship of lohas image, customer satisfaction, switching barrier,
revisit intention to fast food store. To accomplish this purpose, this study examined previous
studies and summmarized. 400 questionaries were distributed to the people living in
Daegu/Gyeong-Buk 381 questionaries were obtained and 331 data were analyzed by frequencies,
correlation, multiple regression, The results of this study are as follows;

First, it is shown that lohas image have a positive influence on the customer satisfaction(p<0.01).
Second, it is shown that lohas image have a positive influence on the switching barrier(p<0.01).
Third, it is shown that customer satisfaction have a negative influence on the switching
barrier(p<0.57). Fourth, it is shown that lohas image have a positive influence on the revisit
intention(p<0.05). Fifth, it is shown that customer satisfaction have a positive influence on the
revisit intention(p<0.01). Sixth, it is shown that switching barrier have a positive influence on the
revisit intention(p<0.01).

This study, however, have limitations in obtained sample and area. The future study should
consider these limitations to improve model applicability in practice.

Key words : Lohas Image, Customer Satisfaction, Switching Barrier, Revisit Intention
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