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A Study on the Interactive Television Advertisement’s Effect through
the Involvement of and Interaction with Audience

Young-Jong Yangjr

ABSTRACT

This study researches the effectiveness of interactive TV advertising focusing on the factors of
audience involvement and interaction. The study began with the effective measurement of
interactive television advertisements. Interactive television advertisements have different concepts
than existing television advertisements. This study mainly focuses on the characteristics of
audience interaction and experiments based on the data of 78 persons for measurement. In the
experiments, the characteristics were categorized according to search time, specifically the number
of searched pages about interactive television advertisement. Hypothesis 1 reveals that the
interaction of the audience increases when the advertising attitude, brand attitude, and purchase
intentions also increase. Hypothesis 2 finds that the involvement of the audience increases when
the advertising attitude, brand attitude, and purchase intentions also increase. By studying these
consumer characteristics and behavior, a new method of effective measurement for interactive
television advertisement is uncovered. The new method includes not only existing measurement
elements of television advertisement which include attitude about advertising and brand, and
customer purpose, but also the features of interactive television advertisement like customer search
time. According to this research on interactive television advertisement, the interaction with and
involvement of the audience are highly influential variables.

Key words : Involvement, Interaction, Advertising effect
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