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A Study on the Component Factors of Innovation Brand to build Organizational
Culture of Govermnment Ministries

Yeon—-Jeong Kim" - Hyo-Jin Ju™ - Kwang-Kook Park”" - Seok-Hee Park™™

ABSTRACT

This study explores the component factors of innovation brand to build organizational culture of
government ministries. A perception of organizational officers on innovation brand is ranked orderly
by brand awareness(recognition, discrimination), brand loyalty(identification, ease of memory,
meaning diffusion, reaction of customer needs), brand salience, brand knowledge and brand
innovation. The results of factor analysis classify the component factors with factorl (brand
awareness, brand loyalty) and factor? (brand innovation). This results indicate that the officers
definitely recognize the value of innovation brand and brand identity. The brand discrimination and
brand loyalty can also positively affect perception on brand innovation.

Key Word : Innovation brand of government, brand awareness, brand loyalty
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