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A Study on Job Stress of Workers at Distribution Industry

Hoon-Yong Yoon' - Jung-Ju Park
Department of Industrial and Management Systems Engineering, Dong-A University

The purpose of this study was to investigate the job stress factors that were related to the general characteristics, work
characteristics, and health characteristics of the workers at distribution industry. The survey of job stress measurement scale
for Korean employee which was developed by KOSHA and OSHRI in 2003 was used for this study. Three hundred and fif-
ty workers at distribution industry participated in this study, and among them 326 responses were analyzed for this study
due to the unreliability and insincerity of responses. Eight job stress factors like physical environment, self-control for the
job, job unsecure, organization system, workplace culture, compensation for the job, relationship to the superior, and job re-
quirement were analyzed. The results showed that the stress because of self control for the job was relatively higher than
that of other industry workers. However, the stress because of physical environment, job requirement, job unsecure, organ-
ization system and compensation for the job was relatively lower than that of other industry workers. The female workers
felt more stress than male workers in compensation for the job and workplace culture factors at distribution industry. The
delivery and carrying job workers were more stressful than those of other jobs at distribution industry because of physical
environments and self-control for the job. The non-regular job workers were more stressful than regular job workers in many
stress factors like self-control for the job, job unsecure, organization system and compensation for the job.

Keywords : Job Stress, Distribution Industry, Eight Job Stress Factors
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FAED | 3148(13.87) | 4097(1033) | 52.96(14.55) | 41.20(10.09) | 43.21(9.25) | 52.12(18.94) | 52.47(1491) | 39.35(14.80)
P 0.027" 0.137 0.509 0.770 0.028" 0.179 0.981 0.775
S5
5 42.20(16.01) | 46.85(12.39) | 56.71(14.08) | 39.45(14.90) | 46.09(12.55) | 48.50(13.34) | 53.08(14.80) | 41.95(15.32)
IR 37.52(15.49) | 44.50(12.79) | 55.75(13.67) | 38.77(15.84) | 42.59(12.37) | 44.79(14.32) | S113(14.31) | 41.43(16.36)
p 0.032" 0.171 0.617 0.742 0.042" 0.047" 0334 0.805
v 48
A& 39.58(16.09) | 45.68(12.70) | 55.46(14.68) | 3891(1521) | 43.96(1222) | 46.28(13.33) | 50.24(13.84) | 40.00(15.32)
A 42.42(1545) | 4590(11.89) | 58.07(13.59) | 37.60(13.53) | 46.05(11.17) | 47.78(11.73) | 53.76(13.99) | 42.56(15.09)
%%’g;q 48.61(17.57) | 50.00(13.01) | 56.67(10.71) | 44.53(17.28) | 49.31(16.86) | 52.08(17.15) | $9.03(18.97) | 47.40(16.18)
p 0.027" 0.190 0.300 0.064 0.060 0.073 0.004™ 0.035"
S AIZH
8% 38.06(14.02) | 4291(11.59) | 55.72(13.51) | 37.22(12.98) | 44.56(11.12) | 4546(11.77) | 50.23(11.98) | 39.13(14.67)
SRR WE| 44.44(17.26) | 49.52(12.45) | 57.48(1447) | 41.24(16.58) | 46.12(13.63) | 49.82(14.85) | 55.09(16.48) | d44.44(15.68)
p 0.001" < .0001" 0275 0.019° 0.276 0.005" 0.004" 0.003"
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