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An Analysis of influencing factors to perceived LOS of Drivers in Urban Arterial

Zes  oggr aF e

Kim, Tae Ho Lee, Yong Taeck Ko, Jun Ho

Abstract

LOS(Level of Service) concept are popularly used in many countries as the MOEs to evaluate the road construction and operation
plans. However, MOE:s such as travel time and delay only measure quantitative factors describing traffic flow, although qualitative
factors such as scenic, comfort and reliable factors are very important for roadway drivers to define the LOS. Therefore, this paper are
focusing on verifying the difference between perceived LOS and LOS in KHCM, and proving qualitative factors affecting Drivers’
Perceived LOS in Urban Arterial. As a result, following outputs are obtained ; (1) verifying the difference between perceived
LOS(PLOS) and LOS in KHCM' (2) proving that qualitative factors such as scenic and driver behavior factors affects PLOS (3)
suggesting that qualitative factors should be considered in MOEs of LOS

Keywords : roadway drivers, level of service(LOS), perceived level of service(PLOS), qualitative factor
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