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Analysis Satisfaction of Selection Attributes on Super—Deluxe and Economy Hotel for
Business Travellers(l): Segmentation for Outer Environments and Rooms
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Abstract

The purpose of this article is identify the difference of selection attributes on super-deluxe
hotel and economy hotel, which business travellers consider important and understand
satisfaction with the results of it so as to seek the way for economy hotel to take superior
competition differentiated from the super-deluxe hotel and towards world wide competitive
level. And also it is to offer necessary basic concept for new investors or experienced investors
who construct economy hotel. The results indicated that this article has an implication to offer
basic data for the understand of a model of economy hotel and market segmentation for
business travellers who want to the service of super—deluxe hotel level but prefer economy
hotel which costs relatively inexpensive.
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