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Recognition of the End User to Management Information System for Hotels
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Abstract

The purpose of this study is to understand the cognitive power from user who have used
hotel management information system and to search contribution level for hotel management.

The survey results are : There are different cognitions, between PKG and developed user
system, short term employee and long term employee, reservation part and front office part.
Specially IT service management parts(mostly outsourcing) have low degree cognition, because
of lated supporting and being short of IT service management system.

Hotel information system construction gives us to be easy management operating and to be
fast management but Hotel information system has to lead value creation, to support decision

making, to present advavced management for hotel.

m keyword : | Hotel Management Information System | Front Office System | Reservation Management | POS System |
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