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Abstract

This study looks at motivations of video UCC users as a member of creative class. A
qualitative research method was used for analyzing data collected by interviews. Killing time
users, active clickers and creators are distinguished as different types of UCC users and their
differing motivations are explored. The findings of the study are as follows: First, information
sharing, self presentation, communication needs, ease of use for self presentation, usefulness are
expressed as motivating factors for both active clickers and creators, Pleasure motivates every
type of users. However, content creators experience a specific type of pleasure which is the
pleasure of creativity or flow, which this study highlights as a key driving factor for content
creators. The study adds to the findings of UCC user research which applies the TAM and the
PAD model by revealing what pleasure and flow specifically mean for different types of UCC

users.
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