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Research on the usage status of Job Instructions

in domestic enterprises holding ISO certification
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Abstract

In the policy management system of the safety&health(same as the environment and the quality), the
documentation of the management system is required in various international standards & guides. In case of 3
level classification of the system documents, it generally will be identified such name as the manual, the
procedure(or the process) and the job instruction. Each level of the document has the unique role and usage
though, the job instructions, especially, would be developed to support the practical job worker. Considering
such document level, the job instructions should be reflect the latest know—how of the job-handling methods.
And that, it should be used at any times by the related job worker.

This paper is prepared for surveying the actual usage status of the job instructions of the domestic
enterprises holding ISO certificate and trying to suggest the better way of application of the system documents.
Keywords : Usage & control status of Job Instructions
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