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Abstract

Recently, there are many research of musculoskeletal disorders in manufacturing industry because of
increasing interest of that disorders, but the research is still lacking in the small business and service industry.

So we researched relationship between working characteristics and subjective symptoms associated with
musculoskeletal disorders by get information of 145 hairdresser about working hour, work record, position and
working pattern.

The results of this research show that there are many musculoskeletal disorders of hairdressers’ neck,
shoulder, arm, knee and also close relationship between working characteristics and subjective symptoms
associated with musculoskeletal disorders. Besides, some parts of subjective symptoms have an effect on other
parts of body.

This information contributes to future reference and a precautionary measure about musculoskeletal disorders
for hairdressers.
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