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A study on consumer competency and the related factors

among female marriage immigrants
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Abstract

This study examined the current status of consumer competency such as consumer knowledge, consurmner role attitude, and consumer
skill and the related factors among female marriage immigrants. The data were collected from 220 female marriage immigrants living
in Yeungnam region. The results of this study were as follows. First, the mean for consumer knowledge was 5.555, the mean for
consumer role attitude was 4.067, and the mean for consumer skill was 3.841. Second, the results of t-tests and ANOVA showed
that there were differences in the category of consumer knowledge according to age, educational level, marriage duration period,
and Internet contact frequency. And the differences were found in age, educational level, communication with family about consumption
and TV contact frequency for consumer role attitude, whereas in age, educational level, marriage duration period, employment status,
communication with family about consumption and communication with friends about consumption for consumer skill. Third, according
to the regression analyses, educational level was significant for consumer knowledge. Additionally, communication with family about
consumption and TV contact frequency were significant for consumer role attitude, and age, educational level, communication with
family about consumption and communication with friends about consumption were significant for consumer skill.
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ZAM GRS ARHARQ) EAS AHEH d%-& 20071
69.1%, 30t)7} 26.8%, 40t 7} 41%0)Q. o1, 818]L = o]
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2 | m|m 16 7.3
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<E 3> 2H|of UiE 715 ¥ 274 AT FE,
HEOHHS HMERT +F

B BILHEHEX
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AHIOH B8t RI2AY AAASE HT 3.1740.63
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AR Ao HAPL 55647 100902 FAHPL
o 55564 e2 oA A & Aoz Jgit 18
32U 2615 E SHoE BUE A
A¥AGEY T FHF e 407FH, Avizr5Y BFL
38401, o)F 10052 Fitetd LnAgTE e
£ 76733, AMA7) 5L 7103402, AuAEY & &
AT Heh MR 2(T, AuAANY Ay
7t 748 @itk o|ZAl 4HIREY $F0] LR ETe)
T, &¥A)E, AERAY] Fo g JEhd AL UE A
PATE(EAHY 9, 2003; MA3), 1992 Fe&, A,
1998)e] AFAFe} YXFhe Aot

AHRR A, Auz Y E, 25 4 goy
FES AHEY <F 559 2o AuAAY LS BE 99
o FeEol dAZ @tou, LHRFY Ao gE
Fgol v 1 & HFE, F4 2 ALRY AYe
M w8 A4E Jedth AT ME A
A4 Bt 28R g A5rt gol RAM
AAES AL oy 2uREN Fosln A

t AYdye ve Aoz ek os) o] Ay
A o2o] xHzAE Ao His) FiFHog B
Uehd AL FAY 9(2003), P8RS 9(1996)<)
drAAS YA Rtk BF LA E
HEEF AME7I5O] dig A7t g2 99 v &4

<H 4> AH|XIX[Y, AB|XAHE T AH|X}7 |5 &
=2

B BR+EEHR} 100E SHarE
AHIRKI A 5.56+1.408 55.56
AHINSESEE 4.07+0.42b) 76.73
AHIXIS 3.8440.73% 71.03

907} Fapol thatel BA we 04, R we 188 Fo &
A5E 78 20 U BIRY.
b5goz $ue A9,

<E 5 28|XX4, Au|RlgEE, 26]Xp7lse) 2t

A
goiy £

ape o BI+BEHEX
AHIASS XA 5.73£2.12
AHIXXA |28 Y AR XA 5.23+3.16
REF00 L AL XA 5.561+1.65
AU RrE | AHIXHRC] EfE 4.2240.56
HE AHIREY EBHE 3.96+0.42
sd&eIs 3.70£1.04
AHITIS AE&SY ABIIs 4.10+0.75
2MINs 3.92+0.84
=38 ¥ oKl Jis 3.57+1.02

Uebtou E5AHE 2 ETAE 7wl did dAge o
€ 990 nig] 2o

oldst o] SRAEY AHAAY F AFFH 2
AHE AYT £¥A7)E T EEAME 2 EUNE VT
FE] WA Uehdo g, B AQFEUAS &
g 2o FF HE AHSHE AUz ¢A 28
Bk ohyzt, AA AvEAZE SRS W FFE 8F
AU =& T §9 #FARMAE §71A &
I UES & F AT B 26NN FH R A
89 AY A7t MR R, LHAVFINE 34
#ge7lso] AR R FFE Rola e, ot o
AREAE ] et 28, HYP3A o FF
Z1ge M HESHL e A FHFFN A A& 3
F3 olg 387183 Adste Aol 4A 4LE BAF
Qe Aot Ty & JHAY FREA ALY
YA #sof she RA°] T8F 4EYES AF3
o, APFENVAES WBLE o] dHd U
Bl m o] $AH o7 HAFHojol & oz Hlrh

Botie to K

2) ZAUARe B40] e s¥A%Y PHRLE
SEXEEEE

(1) ZA gt SAe) e AMiAx e 99
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<E 6> AR 50 wE AuRA A F
gy Zlolo] i3t FAEAY ZAIYES AAF Roldh IF
< 2¥AANY) 49 F AF7u L A Aozt
xpolE Holx gledl, 20tie) vis) 3041 o)4e) A% A
F7u 2 AN A4 L Aoz eyt
(t=-2.03, p<0.05). o] o] HolAd] we} JH AEL
FofEta AHEE 7187t SobekAl Ha 12 s AFT
of 2 ARgel] i@ AAe] BolAr] PEQ] Aoz RS
o 89 33 g 88 4L $ERY g7 o}
F% Aol& Holu YeH, AEUWE o4 v& g
g Ao v Fd 2 N8B AY FFo] =T
(F=5.58, p<0.01). £& AERAL7|7to] wet 24 ¢ AL
#e) Ao BAHCE K943 Aoyl el FBEXR
£712ke] 497019 o] B¢ A L A8AF A £
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(2) ZAI A B0 g Az 9
1y Ao

SHAY 540 e 2uABY T gAY Aol &
AHEY < 7>3} 2o AP met Avxde g}
AuAAY Qe ZF 2}o]§ Holn gled 0thEthE 30
Al olde] A4 F3HQ AHAGEEEES AU e A
o2 Jeigtti4aulAde HE, t=-3.02, p<001; 4282k
&, t=-2.06, p<0.05). 39 Av|A@E] e o) e}
2ol & Holx ew, $F o3t HlE 1EF, HERWE 9
2o Bagkel A Vel 182y} AnlAde e o
& uEAY BEE 7T de Aoz YeldohF=434,
p<0.05).

a3 &Ml Wi JtEHe YAlAE Ao ot
AHZH QA Exo) z}o)7t glojA Anld] thdty J1E 7}
o A2 EE Bl g JEL FHA dAY ¢ A=
2 3t g vs 2o FAA] Az gEE
AY3 Qe Reg JedthF=517, p<001). E& TV
HEA T met LuiAdE HEo Aolrt de Aoz
Yelged, TV 33357t 88 Jdrgds FoAY
e 39 A% anxdE gt Bo FFFoIUdG
(F=6.80, p<0.01).

<E 7> ZAIHYRIY SYof ME Au|XIQEET ol oY X0

AHIXIHE BIE AHIRHY BHE
Bl 2=
HAL+OZEEX | t/F value | B2+ SHHI | t/F value
or2s 20~29A 4.1410.51 300" 3.92+0.38 06"
3041 014 4.4010.62 4.0540.48
=Z 0I5 4.0740.620 3.89+0.42
B k= 4.2840.522 434 3.9840.41 1.93
HEME 04t 4.3410.492 4.03+0.43
1,000,0002 0)5t 4.1710.47 3.9840.43
SNHAS 1,000,001 & ~2,000,000 0|5} 4.21+0.58 0.18 3.99+0.43 1.20
2,000,001 04t 4.26+0.52 3.88+0.34
1208 0|5 4.1840.60 3.90+0.45
13~2424€ 015} 4.1740.55 3.96+0.38
2&X &2 25~36 M2 0I5t 4.19+0.58 1.66 3.93+0.50 1.32
37~4848 0I5t 4.50+0.50 3.98+0.34
4908 04 4.3110.46 4.1040.38
HI S 4.21%0.57 3.96+0.43
x| 04 = -
HE0= £ 4.32+0.43 1.26 4.00+0.33 0.58
. 5t 4.14+0.64 3.86+0.43b
AH & JIEDO "
9'101'}2{% ,JE:)J"J 3 4.1810.48 1.74 3.9110.4320 5.17
e o 4.29+0.56 4.05+0.402
. &t 4.1740.56 3.9040.44
AH Bt X0
Nl 4.27+0.62 090 | 3.94:0.44 1.15
== & 4.25+0.54 4.0040.40
&t 4.21+0.562 3.96+0.39
TV BEXNED) = 4.4210.472 6.80" 4.0410.42 1.76
A 4,08+0.58P 3.91+0.44
&t 4.1340.61 3.9440.42
QIEY MEREH) = 4.2610.43 2.93 4.0040.43 0.27
o 4.33+0.52 3.9740.42

*p<0.05, *p<0.01; a, b¥ Duncan testZ U-Fuing A3 {232 2o]E B AT
B BYE Pt FP5E TS F 5302 U O o] JBg FFHeAYUS: s M(SD/2) old}, F: MSD/2) =

Z~M+(SD/2) w5t 4: M+(SD/2) o143

Otk Zo] JAdE ERIAIUS: 8k M(SD/2) ol8h, F: M-(SD/2) ZH~M+(SD/2) vle, 4: M+(SD/2) ol 4
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@) AR EA) wE 2HR71Fe] YA Alo]

<% 8L AR EAof & AHAI)E Aol
§ 492 AN Aolth. AFL JRASH AH7)F,
T 7%, EFAHE € E0AE Jl5edA 2ol Kol
A=dl olF FHolA 0HET= 304 o4 HaHF
7V #A JehdA 304 o]4ke] SRzt 20t wls)
RYEH AMT)E, Ful7ls, EEAME R BUAE VlE
£ 2 FP1 e AoE YERTHAR Y5} ALE7
%, t=219, p<0.05; 7u}7]%, t=-4.80, p<0.001; BEALE
2 E9HE 7%, t=434, p<0.001). o] AHo] 7%
of ma} AuAY) FI3HA Ho AuArIEE FAE
of yehd Az & & Aot YL LHAFY BE
FGA frolg Aol Beolx Jed, AENRE oL
FE olght nZo Hls) HEHFFTE A UeptA AE
HE o) #EE AR e FHA & Y &
Aze] vz FAAVL)F, ARYSH AHRIE, 7]
5, EEAE B BUAE 7lsE 2 3 YAKEFHE
27)%, F=527, p<0.0, RIS} A&7]%, F=550,
p<0.01; Fvi7]%5, F=7.85 p<0.01;, EFAHE: ¥ EwAe
71%, F=4.91, p<0.01). 4 A|1](1988)9] A7l ojsd w&
FEo] ¥E54E FHBYE, ARIYSIE, FAlE
T ¥ gyt € BOAEr)s FE0 233, $4v
(190)9] dFAIME WEA7F 2F5HR SR Hl
ARY5T AR5 FEO] 5L AL UYguI 9,
£ a7 fARE 27%E Eoln ok

agln FARY75H EFAE R ETAY v
AEAL7|Z w2t FAHLE {AT AolE Helxn
Aedl, AEAE7IZ] 37~48704Q o8y W 7 2L
H4E JEML JAUJHZ AR 7)%, F=3.68, p<0.0L; =
EALS R BT 7)%, F=282, p<0.05). §H $H=le
APQdRE FHRBYIS, ARYSH AT 2ol
€ Holx e, viFGA vis) HPGAY AL FH
#2715, ARYSEH A5 S F S ANHE
ABY7E, =234, p<005 AHIASH AET)E,
t=-324, p<001). 2¥A7)%59 ZE 94 2o g
7tEe] JAtRFA= wEt foAF Zo)rt oM 7t
3 JAAE S Bo] s Yol FHA FAG FH A
T 3= e HE 2905 STt ERHE A
71%, F=495, p<0.0;;, ARYEF ALR7)%s, PF=513,
p<0.01; Fvi7]%, F=6.80, p<0.0L;, EFAIE % ETAe
7%, F=7.35, p<0.01). 28] Anlo} g AFste] oA}
AFATE F7ls, BEEAME B BUAT Jsd o
A Zolg Holi glojx A oAtLTE Wl e
oL 18A e A ] Feirly, EFAHE 2

2oide J)5¢ 2 &1 YATHFUIE, F=3.08,
p<0.05; BEAHE B BTAY 7%, F=9.58, p<0.001).

4. 2H|XHEHO| 2 240 FEES O[X= Hrof oist

2

AR 4, AR E, AHA7)5Y 9FE A
A A WS AR Y5id, 99, Y, AP,
AEAE7Z, YALE, Lnld d§ 715 9ata
5 A%, 2dld g A7eke] gatiE AR, TV 3
Ax, Al HAE2AEE SPUSE do FHARHS
AN Ay} <8 9>9f AAEO Ut A £HRRA Y
de gH(AZUWE oA, B=019, p<0.05)Tto] F23H
31, o] W] AEge 7%t F FE oldte ¥
AR A v JAEWE o9 BF AuRAY FEo|
=2 Ao Z yehgr

FH AnxEPgE o] L v HFE TR
W Al 3 HETe] oatAT H(8=014, p<0.05),
TV A2 5 (B=0.17, p<0.05)7} 3 Aoz Jehge
i, ol WMFEY HYYL2 9%t F 7153 4l
HE YJALESE Bol ALY TV AHAIL] #EFE
Bt FAHY AuAGEHEE AU Qe ReE Y
237428

w5 Anjzl7]sde 4%(B8=0.25, p<0.001), Z(AE
g2 o)A, B=0.20, p<0.05), AHlo] § 71Ee] JAkA
B A% (B=0.25, p<0.001), A¥lo] h§ A7} QAL T
A5 (B=0.14, p<0.05)7} FJsH o, o5 ¥y U3
g 2%tk & d¥e] B FF olde &8 4A
Aol vls) AEUE o] Y LA AE, 2R
7VEolut A7} Aol tiste] AALE S Bl e A
<& 2SS & FYsle AoT Uitk 4Hld
g 71Ege AL S AEr AN S 4¥E 1
Ae 8% 9902 Yegd FAie EAFRY AR
o) dis A 4%, 7v]2H1998), Moschis(1985)
8 d7Ae} dxse Relh

ol4el AE EUZ N B w $HA9 &, dF
Al AEAE, 715 € A7 AAE ARV &
HIzlA| 4], AHAGEHE, L¥AY)T F A&NATY
dFS o AT A5 Ao Vet $33
gtgj 2 AR A 2NA7lEe 3FLE 9%E A
I UANEd, ol gEo] F8F JAAALYE RAFE
Aot} #E 71EF € WFoe) AAFE AR &AM
3715 4g vl JeH, ole 7HEoY ATt
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GIEZE012XS AitsHN 2AHAQ0N0 CHE A

13

<E 9> AH|XIK|A| AH|XABET, AH|XP|S0] HEE FE|HEY

AHIXHKIA) AHIKGASET AHIZIS
Bl
b B b B b B

oy 0.01 0.05 0.10 0.08 0.38 0.25™
st&

Z=Z0)5t Ref.2) - Ref. - Ref. -

k- -0.22 -0.08 1.90 0.13 0.72 0.04

H2UE Ola 0.63 0.19" 2.42 0.15 410 0.20"
A

B &S Ref. - Ref. — Ref. -

H -0.31 -0.07 -0.28 ~0.01 2.30 0.09
ZEXE0024 0.07 0.15 0.03 0.12 -0.08 -0.09
gHAS -1.26~007 -0.05 -4.36-007 -0.04 1.03E-006 0.04
A0 CHEE DIE Q) CIAAE AT 0.01 0.02 0.31 0.14" 0.67 0.25™"
AHi0 CHEH X722 AMAE S 0.01 0.02 0.20 0.09 0.40 0.14
TV E53% 0.01 0.08 -0.01 -017" -0.05 -0.08
QIE{Y MEAMC 0.01 0.1 0.01 0.10 0.01 0.02

A 5.08 56.45 14.60
Adjusted R? 0.07 0.09 0.22
F value 2.75" 3.03™ 7.02""

*p<0.05, *p<0.01, **p<0.001
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