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Abstract A clearly defined e-catalog (or product) information is a key foundation for an
e-commerce system. A classification (or categorization) is a core information to build clear e-catalogs,
can play an important role in quality of e-commerce systems using e-catalogs. However, as the wide
use of online business transactions, the volume of e-catalog information that needs to be managed in
a system has become drastically large, and the classification task of such data has become highly
complex. In this paper, we present an e—catalog classifier system, and report on our effort to improve
an e-catalog management process and to standardize e-catalogs for enterprises by use of automated
approach for e-catalog classifier systems. Also we introduce some of the issues that we have
experienced in the projects, so that our work may help those who do a similar project in the future.
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