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Abstract Recently, intcrests for SRM have been increasing rapidly to automate the whole
processes of supply chain from sourcing to procurement and improve the whole efficiency of supply
chain by strategically managing the relationship with external partners (suppliers). The national
procurement service of Korea is trying to build new paradigms by introducing SRM for improving the
competitiveness of national public procurement service. For this, a new assessment model for
evaluating and selecting suppliers with faimess and objectivity should be developed. In this paper, we
propose a new SRM solution including a model that evaluates and grades of suppliers’ capabilities of
performing the contracts. We also explain the innovation of national public procurement system
through this SRM sclution.
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