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Abstract

The purpose of this study was to develop a standardized job description for dietitians working in the public health
nutrition area. Work-oriented job analysis methodology was employed for the study purpose. Subjects of 38 dietitians
currently working at health centers in 2002 were recruited. Based on the focus group interview with 7 public health
nutritionists and 7 professors, information about task elements was collected. Questionnaires measuring work
performance and self-perception of importance of the selected task elements were administered. Reliability and validity
of this instrument were tested by Chronbach's alpha and factor analysis. SAS PC package program was used for the
statistical analysis. The final developed job description for public health nutritionists included 5 duties, 20 tasks and
93 task elements. The results of this study can be summarized as follows; 1) 5 duty areas are A. plan and evaluation
of public health nutrition services, B. developing nutrition education materials, C. implementing nutrition services, D.
networking community, and E. self development. 2) Each duty area from A to E was composed with 6, 2, 6, 4, 2
tasks, respectively. 3) Each duty area from A to E was composed with 24, 8, 38, 14, 9, and 2 task elements,
respectively. (Korean J Community Nutrition 13(6) : 890~902, 2008)
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Table 1. General characteristics of the subjects

[tems Frequency %
Type of health center

Metropolis 4 10.5
Megalopolis 12 31.6
Uban 6 15.8
Urban & Rural 9 23.7
Rural 7 18.4
Total 38 100.0
Status

Regular 14 36.8
Contract basis 6 15.8
Employed daily basis 14 36.8
Others 4 10.5
Total 38 100.0
Age (year)

21-25 4 10.5
26 -30 8 21.1
31-35 16 42.1
Over 36 10 26.3
Total 38 100.0
Education

Community college 12 31.6
University 22 57.9
Graduate school 4 10.5
Total 38 100.0
Work experience (year) 533 £ 4.27
Experience atf health centers

Work experience excluding health centers-work 1.64 £ 2.33

(N = 38)
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Table 2. Eiminated or merged task elements based on the importance and performance analysis

Task elements Performance Importance Details of changed confents
3.)  Financial support 0.11 2.14  Eliminated
69. supporting alc drinking moderation 0.41 2.19 Eliminated
74, Supporting service for the disabled 0.31 2.19 Eliminated
98. Planning infern education 0.32 2.35  Eliminated
99. Educating interns 0.42 235  Eliminated
100. Evaluating intems 0.45 2.38 Eliminated
59. Educating diabetics-self help group 0.48 2.68 57. Merged to diabetes education
61. Walking performance for the diabetics 0.29 2.55 63. Merged 1o nutrition services for coommunity people
68. Supporting quit-smoking program 0.97 2.35 75. Merged to supporting other health services
70. Supporting oral health service 0.97 2.35
75. Supporting other health services 0.91 2.30
76. Developing contents 0.21 2.81 77. Merged fo developing contents and management
77. Managing home page 0.37 2.72
Q0. Assessing salt intake 0.32 2.73  93. Merged to monitoring dietary habits of community
91.  Measuring bone density 0.39 2,61 people
92. Monitoring nutritional status of community 0.47 2.78
101. Fumishing information for government 0.45 2.76 101. Merged to fumishing information and advocating
organization legislation for related organization
102. Advocating legislation 0.18 2.78
104. Research 0.18 2.80  105. Merged fo collecting information

1) Serial number of task elements derived from job analysis of dietitians in the public health center
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Duty

Original grouping Regrouped number of tasks

A Plan & evaluation of public heatth nutrition services 5 tasks, 25 task elements 6 tasks, 24 task elements
B. Developing nutrition education materials 2 tasks, 8 task elements 2 tasks, 8 task elements
C. Implementing nutrition services 10 tasks, 48 task elements 6 tasks, 38 fask elements
D. Networking community 6 tasks, 21 task elements 4 tasks, 14 task elements
E. Self development 3 tasks, 10 task elements 2tasks, 9 task elements
Total 26 tasks, 112 task elements 20 tasks, 93 task elements

Table 4. Factor analysis results of ‘plan & evaluation of public health nutrition services’

Factor Al. Planning budget (3.86")

1. Connecting with budget supporting organization 0.79?

2. Discussing the level of financial support 0.83

4, Estimating needed budget by service elements 0.76

5. Wiiting budget plan 0.78

6. Implementing budget 0.48

Factor A2, Writing the proposal for nutrition services (3.85)

9. Planning the goal of services 0.89
10. Deciding priority of services 0.88
11. Planning detailed time plan 0.81
13. Obtaining approval 0.51

Factor A3. Organizing for services (3.40)
14. Recruiting operators(participants) 0.89
15. Dividing work load for work personnel 0.95
16. Training personnel 0.75
Factor Ad. Evaluating service effect (3.32)
22. Collecting and analyzing data for service effect(survey, statistical analysis and franslation, efc) 0.83
21. Wiiting reports 0.76
23. Process evaluation, effect evaluation, outcome evaluation 0.62
24, Feedback the evaluation results 0.64
25. Managing data (storage, keep and offer of information, etc) 0.78
Factor A5. Public Relation of service (2.54)
20. Posting on interet homepage 0.68
17. Nofifying the service through mass communication (news papers, broad casting, local news papers) 0.63
18. Mailing 0.80
19. Telephone call 0.59
Factor A6. Research (2.01)

8. Need assessment of community people (survey, interview) 0.76
12. Developing evaluation index 0.75

7. Searching references and researching 0.63

1) Variance percentage (%) explained by each factor
2) Factor loadings



Table 5. Factor analysis results of ‘Developing nutrition education
materials’

Factor B1. Developing nutrition education material (3.05")

26. Searching for nufrition education materials 0.84?
29. Searching for media 0.74
27. Organizing and aranging education contents 0.87
28. Developing teaching plan 0.95
Factor B2. Developing and equipping media (3.01")
30. Planning media development 0.65
33. Developing media 0.85
31. Referring development of media 0.90
32. Buying (lending) media and equipments 0.69

1) Variance percentage (%) explained by each factor
2) Factor loadings

Table 6. Factor analysis results of ‘implementing nutrition services’
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Factor C1. Maternal and child nutriion services (3.90")

34, (37) Nutiition counseling for matermnal and child nutrition 0.522
38. Evaluating and assessing infant nutrition 0.82
39. Evaluating and assessing pregnant women and nursing mothers 0.78
35. (36, 40) Group education for maternal and child nutrition 0.33
41. Evaluating nutrition services for infants and mothers 0.54
78. Counseling via intermet 0.61
Factor C2 Nutrition services for children and adolescents (3.57)
42. Nutrition education for kindergarten and nursery school children 0.64
43. Nutrition counseling for children and adolescents (child obesity, child diabetes, etc)) 0.65
44, Assessing nutritional status for children and adolescents 0.50
45. Group education for elementary, middle and high school students 0.68
46. Evaluating nutrition services for children and adolescents 0.53
Factor C3. Nutrition services for adults and the elderly (5.31)
47. Nutrition counseling for adults (obesity, hypertension, liver diseases, efc) 0.73
48. Group education for adults 0.80
50. Nutrition counseling for the elderly 0.66
51. Group education for the elderly 0.53
53. Nutrition education for hypertension 0.71
54. Group education for hypertension 0.53
56. Nutrition education for diabetes 0.72
57. Group education for diabetes (including self-help group education) 0.63
58. Preparing diabetes buffets 0.40
60. Menu exhibition for dicbetes 0.74
Factor C4. Evaluating nutrition services for adults and the elderly (4.33)
49. Evaluating adult nutrition services 0.77
52. Evaluating elderly nutrition services 0.76
55. Evaluating nutrition services for hypertension 0.76
62. Evaluating nutrition services for diabetes 0.70
Factor C5. Supporting other health improvement services (2.34)
71. Supporting service for osteoporosis 0.57
72. Supporting health services for the elderly 0.56
73. Supporting home visiting-nursing service 0.56
75. Supporting other health improvement services 0.49
Factor Cé. Events for nutrifion improverment and other clerical work (5.27)
63. Planning events for nutrition improvement 0.67
64. Aranging place for event 0.80
65. Preparing materials necessary for event 0.78
66. Directing and supervising event 0.76
67. Evaluating event 0.67
79. Attending meeting in health center 0.66
80. Managing and keeping records 0.49
81. Managing equipments 0.60
77. Managing internet homepage 0.38

1) Variance percentage (%) explained by each factor
2) Factor loadings
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Table 7. Factor analysis results of ‘networking in the community”

Factor D1. Supporting outside organizations (2.20")

82. Offering menu 0.80?
83. Supporting education in the outside organization 0.73
84. Lending nutrition education materials 0.66
Factor D2. Networking outside organization and advocating policies (3.05)
85. Helping and supporting other parts in heatth center 0.80
86. Networking nutritionists working in the community 0.87
87. Networking with related organizations and departments 0.87
101. (102) Offering information and advocating legisiation for government and organizations 0.65
Factor D3. Nutrition and diiet research in the community (2.66)
89. Monitoring obese children 0.86
88. Nuftrition assessment for nursery school children 0.76
93. (90-92) Monitoring dietary behavior of community people 0.68
94. Supporting national health and nutrition survey 0.53
Factor D4. Educating volunteers (2.86)
95. Recruiting volunteers 0.90
96. Organizing volunteers 0.92
Q7. Educating volunteers 0.91
1) Variance percentage (%) explained by each factor
2) Factor loadings
Table 8. Factor analysis results for Self development
Factor E1. Improving professionalism (3.36")
103. Attending continuing education (education, symposium, workshop) 0.79?
105. (104) Collecting (including academic research) 0.73
106. Studying technique for nutrition education 0.73
107. Studying cooking methods 0.64
108. Studying other duty related areas 0.88
Factor E2. Self management (3.00)
109. Time management 0.79
110. Heatth management 0.79
111. Community service 0.76
112. Image management 0.85

1) Variance percentage (%) explained by each factor
2) Factor loadings
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Table 9. Job description for dietitians working af health centers

Duties Tasks Task Elements

A Al Planning budget Al-1. Connecting with budget supporting organization
Plan & evaluation of
public health nutrition

services A1-3. Estimating needed budget by service elements

A1-2. Discussing the level of financial support

AT-4. Wiiting budget plan
AT-5. Implementing budget
A2 Writing the proposal - A2-1. Planning the goal of services
for nutrition services . L )
A2-2. Deciding priority of services
A2-3. Planning detailed time plan
A2-4. Obtaining approval
A3 Organizing for A3-1. Recruiting operators(participants)
services L
A3-2. Dividing work load for work personnel
A3-3. Training personnel

A4 Evaluating service  A4-1. Collecting and analyzing data for service effect (survey, statistical analysis and
effect franslation, etc)

A4-2. Wiiting reports

A4-3. Process evaluation, effect evaluation, outcome evaluation
A4-4. Feedback the evaluation results

A4-5. Managing datfa (storage, keep and offer of information, efc)

A5 Public Relation of A5-1. Posting on interet homepage

senvice A5-2. Notifying the service through mass communication (news papers, broad casting,
local news papers)
A5-3. Mailing
Ab5-4. Telephone call
Ab6 Research A6-1. Need assessment of community people (survey, interview)
A6-2. Developing evaluation index
A6-3. Searching references and researching
B B1 Developing nutition B1-1. Searching for nutrition education materials
eDdel\J/?;%Egr: ;:;Trii(;; education matericl B1-2. Searching for media
B1-3. Organizing and aranging education contents
B1-4. Developing teaching plan
B2 Developing and B2-1. Planning media development
equipping media

B2-2. Developing media
B2-3. Referring development of media

B2-4. Buying(lending)media and equipments

(sftandardized job model)

Job description for dietitians working at health centers

Job Definition : Dietitian working at heatth center is a personnel providing nutrition services for community to improve nutritional status. The
main duty is to provide nutrition services throughout the life cycle. For this purpose one can plan and evaluate public
health nutrition services, develop nutrition education materials and carry out networking job in the community for nutrition
improvement activities.
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Table 9. Continued

Duties Tasks Task Elements
C C1 Matemal and child nufrition  C1-1. Nutrition counseling for matemal and child nutrition
Implementing nutrition services
P senvi cgs C1-2. Evaluating and assessing infant nutrition

C2 nufrition services for children
and adolescents

C3 Nutrition services for adults

and the elderly

C4  Evaluating nutrition services
for adults and the elderly

C5 Supporting other health
improvement services

C6  Events for nutrition
improvement and other

clerical work

C1-3. Evaluating and assessing pregnant women and nursing mothers
C1-4. Group education for matemal and child nutrition

C1-5. Evaluating nutrition services for infants and mothers

C1-6. Counseling via infemet

C2-1. Nutrition education for kindergarten and nursery school children

C2-2. Nutrition counseling for children and adolescents (child obesity, child
diabetes, etc))

C2-3. Assessing nutritional status for children and adolescents

C2-4. Group education for elementary, middle and high school students
C2-5. Evaluating nutrition services for children and adolescents

C3-1. Nutrition counseling for adults (obesity, hypertension, liver diseases, etc)
C3-2. Group education for adults

C3-3. Nutrition counseling for the elderly

C3-4. Group education for the elderly

C3-5. Nutrition education for hypertension

C3-6. Group education for hypertension

C3-7. Nutrition education for diabetes

C3-8. Group education for diabetes (including self-help group education)
C3-9. Preparing diabetes buffets

C3-10. Menu exhibition for diabetes

C4-1. Evaluating adult nutrition services

C4-2. Evaluating elderly nutrition services

C4-3. Evaluating nutrition services for hypertension

C4-4. Evaluating nutrition services for dicbetes

C5-1. Supporting service for osteoporosis

C5-2. Supporting health services for the elderly

C5-3. Supporting home visiting-nursing service

C5-4. Supporting other health improvement services

C6-1. Planning events for nutrition improvement

Cé6-2. Aranging place for event

C6-3. Preparing materials necessary for event

C6-4. Directing and supervising event

C6-5. Evaluating event

Cé6-6. Aftending meeting in health center

C6-7. Managing and keeping records

C6-8. Managing equipments

C6-9. Managing infemet homepage
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Table 9. Continued
Duties Tasks Task Elements
D D1 Supporting outside D1-1. Offering menu
Networking community organizations D1-2. Supporting education in the outside organization
D1-3. Lending nutrition education materials
D2 Networking outside D2-1. Helping and supporting other parts in health center
organization and D2-2. Networking nutitionists working in the community

advocating policies

D2-3. Networking with related organizations and departments

D2-4. Offering information and advocating legislation for goverment and
organizations

D3 Nutriion and diet research  D3-1. Monitoring obese children

in the community D3-2. Nutrition assessment for nursery school children

D3-3. Monitoring dietary behavior of community people

D3-4. Supporting national heatth and nutrition survey

D4 Educating volunteers D4-1. Recruiting volunteers

D4-2. Organizing volunteers

D4-3. Educating volunteers

E ET Improving professionalism  E1-1. Attending continuing education (education, symposium, worksnop)

Self development E1-2. Collecting (including academic research)
E1-3. Studying technique for nutrition education
E1-4. Studying cooking methods
E1-5. Studying other duty related areas

E2 Self management E2-1. Time management

E2-2. Health management
E2-3. Community service
E2-4. Image management
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