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Abstract

The purpose of this study was 1) to find effects of private Guanxi and organizational relationship on
quality of organizational relationship, 2) to find effects of private Guanxi and organizational relationship
on performance of distribution channel, and 3) to also find effects of quality of organizational relationship
on performance of distribution channel. Apparel manufacturers and distributors in China participated in the
study. Random sampling method was used to collect the data. Data from 173 questionnaires were used for
the statistical analysis. Factor analysis, Cronbach's alpha coefficient, and regression analysis was conducted.
Two factors of private Guanxi were classified(i.e., affective Guanxi, instrumental Guanxi). Three factors of
organizational relationship type were identified(i.e., opportunistic relationship, cooperative relationship,
vertical relationship). The result indicated that affective Guanxi in terms of private Guanxi positively
affected on quality of organizational relationship. Cooperative relationship and vertical relationship in
terms of organizational relationship positively affected on quality of organizational relationship. Affective
Guanxi positively affected on non-financial performance and financial performance in terms of
performance of distribution channel. Instrumental Guanxi in terms of private Guanxi positively affected on
financial performance only. Cooperative relationship in terms of organizational relationship positively
affected on non-financial performance and vertical relationship positively affected on financial
performance. Quality of organizational relationship positively affected on non-financial performance and
vertical relationship positively affected on financial performance.
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