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1. A&

AR EA ARG ol Fejol tiet A= v T3k o 2tk 2eu 9 ARl o7t
A% ARBERA] ool e glol thst #alo] A A QA Jek Aot AkE7E askaL
chekalizlell wheh ARl A Ao o] el A]] o) TRRFaAIEA] S8 0] B F2kE A s As)
of g ARl AR B FAIRE Sevhetelld 7Ex|oF A2l ke A Sakal lok wEek 4
o] FHHNA 7-wh(1930) 2 Aol W= Sk ARS|EA|ALRA S22 dEvkE 73@'5?} 5
7} 94.65% He= Ao ARl oM & wAlel] tigh A slo] ARIEARE Ee 7
Al G- (AR, 1993) 8 3331 Elol, 3737 (1996) -2le] AR EA Gl AR Fel4]
5743l tisk AAA £33k systematic desensitization) &o] RkASI Itk A A v} Qi)

T8 EE ARSEAARG NN ] izl st T84 1Skl ARl EAIAREe] A ti )
ARrie OE &7 ek Adska Sivke 71 M (oldF, 20000 G - 2] - Aqu) A,
2001) ol wheh 2 Aol obg RS AR ARSI RAARES] 214 deutel] Bk A4E st
Aok kst it A" FelME ols R & A7 tide s AAsth o) vt
2t Maluccio®]l &Jshd ofs> FAZAQI o Jas B T® F8skal o)Az dastA
FAE GA & 54 X}O}H“‘Hﬂ(ol = 9] 501 ¢, 1999) =, ©] A]71¢] shtf) AL okl
T Aol FAIARl i5s W gtk wiite] SiE A obselAl SHARI W A=

;g ?FF
Fll‘ o,

Y] ) A1 AFID TAAAE DS AP 2T o, ol WL AN &
P4 e R ChE HAE A02 o] I, £ 718 SRFUI, 1009
£ 58] oNES PO st g AREAVIRA feldel Deele] e ATe) ene
AR vk glov], AT ol Aelehs SHelA okEal) AT A flE Hs
AR WG Po] ULHAFA - o] - 0]e - ol - oJ373 - PAok - FS, 205). TS AT
Aol SR Yo A4, AARAF 5O ATHR AR ATL B 2 A7) AL A

I A H9le], oFsst @ AEE Fel oFs R AT AR EAARRo] v thek
shal B Fel4 delvbell SR8kl Slgelle =kl olef st &2l delvph jhe wEHu gl
A ko T%7) wite] Sapdge] SlofME B ofeles 2/l Ha, ds W ARIEAARE
ofel FEPIIES] FSttholgol A4 a4 deivke] vlelia el thetk ofubr) wiAlaL Sl
= 7 AW wheld,

w2 Al oReH BT |l oRESteld NS THEAL Qs AREIEAIARE] o
wek &e)2] deElvks Agskar A goprsket mek 1 ARl &HAQ Aol At
| 5 &4l S WA 2w, 15] AEe] ojwxe] wet vjsit) ofsE =&el1
ofFse] 7153t kel 5 Ea= St Al dARS Ol vl 9ol depxl], AAIR ol o
APdgEo] oWt 7]Egel Sall o] FoiAH I e oW AIE dofr it
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1) A= X4 22|, 2214 2ot

&2 (ethics) ¥ AF=9] oAt} ofH 3go] myAow SulErtel w3 w3 ¥ (Loewenberg
and Dolgoff, 1988) 5™, ‘"=E& o2 £/ upy &31/712 2o #st Zlo7 uldAst 7l 44
Q1 A, Ak 2re] ofmjel ZRx| o= F-EE = JiEo

ARSI EA RS AR B A @GN AL v =7 FE1F] olgrell At FHo] ARS|EA A 7}
FEE =27REY el Eoldivia B ¢ Stk d¥o] ARIEAAE ARAow HSMA
Greenwood (1957) = & HE42 AAZ<Q] o2} ?ﬂﬁ’% Aaks] e A7t e, wEks 256t
3L Qltkar Aushax] A &Ele] ARAAS xSkl 934 (1995) S o] 7HAE AE
A 5344, 283 2 ARE AR QA AEAe T ofd YRt 2 5] &7
o] 2 gxofof Frtal sl Ou% Loewenberg 2} Dolgoff(1988)+ E% A2 0] Aol = fEl4el
| ofQlrkar shAA AEAelx e Felol thet 1eE Axaqleh Bgk AR EAER <l
13lg tdow sh= @_xdﬁ XA GFA BHEol7] witel, ARSIEANRE YA oE Hel
Fofol| AWan], ALS|H o] whE 7o) Wste}l Sefo|dE Adske] 54, TR oR lato]
o] ®r} upghAet Q17 i‘ﬂol~ b glo] & AER 28-S etHESA - Avls - 7]
AR 7S] - I - AlEE S - o2 - B, 2004). o]l A (1996)
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3| HAALE Stom AL Aol &84 el FEs]|aL ofof] tist SAMAAS Ul o & At
A At w=rhal sioith

212 defvh(ethical dilemma) &= F20] BE Q= i’k FollA RIS niek sjAAE 3k ¢
e Al O REA, ABIEAAE ks EAS] &4 SOl (Loewenberg and Dolgoff,
1988), ARSIAAE A7k 2A AA o ek &2l4 o (duties) £ #5-(obligation) 7} M2 F=
skl Qlof ofw gt AxEE sk o] Feldow Sule A4 ddsl] I AEEA, &
2% 25 (ethical conflict) 221 BHTHF7]E, 2002).

AR EA Ao 7124 &2l4 Hevhs o] F 7R Wl A7) th(Loewenberg and
Dolgoff, 1983 Congress, 1999) 11 K1 QJth dhf= M(good) S AFEsh= 29 o)F-g2A] Q3 of
AEAR! i Aol el o (A=4 2F) 9 UE she dll(harm) & 7|34 dolof sh=
FAS] GrEA BAA] AR WalieiA s oF Hrkes o (AaTA o)) ol

T3t Loewenberg 2} Dolgoffel] 2J8ld o]#fst &al2] 2452 71X Y A% (competing values), 25
°] 4% (competing loyalties), SIE AAC] v/ (multiple client system), 2A¥e] R34
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(ambiguity) o] 82 o &1 et S EH, 2193 Y uiA AHe] B
(power imbalance) s F7Fsto] &84 Pt BT 4 Q= A3S 7HX 9 A% (competing
values), 259 A% (competing loyalties), E2F]AE AAS] v (multiple client system), A¥}2]
R 54 (ambiguity), & WA ¥ E+3 (power imbalance) 0% w-F3F3AT

ol thall Reamer(1990)= &el# Delvks 25491 A3l AT o A=A, 3t

Z A
H 1w 22
oA MR 4 gl A9, 24 9 BRI g 5 s A0 o 424 AR

AR feld ek 2 A B sl

Teft sk S 2 Pevle] BE R332 B AT BAER Al WAL B
4 fe8 Qeplel] T 2RAQ SARA, oleld BB RRE ARIEAHI £

Py S ol f24 DenhES el SEelN BRE A B e ARES thEw Qe

1
QA5re AAY ABIEAE s B S22 Qe e

uE

il

AL oh7] wiEoltt. =, &

g oldae] vt TAVE 9 ARERE A o2 gl mEE RN FHsH H= Zlo)Y]
mell, &2l 4]l olgreh 1ol whe &eld delvk G v vdeitia & 5 ok BEE 2 A
AL} FAE FARA, SlollA SrEe] Audt fizQl dHnls URbA Rl AS A A A W
AT 9l Ao wiiell ofFg st TS thi obe RE | ARRIEAAES] e &El
ARl defrels TEE= T2 olefell Aoldt SHo] W Zlofehal ol d= nlelrk

2) OtSEholLYT LM 2IH Ol

PSS thFE ARSI AR obg st Abglell HI el lo] miert W2 &ElA olgrel A
W3l (Haverkamp and Daniluk, 1993; Molin and Palner, 2005: Kinard, 1985: Koocher and
Keith-Spiegel, 1990 Tower, 1996) QAR Z#lol% Eatal okstiA] 2ofell glofre] &4 d
gokel 24 Aol gk A FHe 1 57F A gtk

opg St Fael QlojA A WAZ AFHI Sl &ElF olims FEil(mandated
reporting) 9 #HE Z1C02A, oFgEAY Al 263 @F> AN oFsSE LAl B wl FA] Aol
g A& ot ol ofst AAAl W 232 du oSt TE T ARSEA]
AbE stole g4 ddmtell B2siAl & 7 oloh AR 20272 AAMFT(American Association
for Marriage and Family Therapy) ¥ 3955 iS22 & Green?} Hansen®] 17-(1989) A}
o5 obEs) WiE opsdltielddrdel SlojM TP & &eld olsrtal SHEsEiSiaL
Loewenberg®} Dolgoff(1983), Randall(1985) & tthE Halsh= Zlo] ok obde HAgs + 3l
A oW e o ASAAA 23] obsa o dllEA dhe Al tiF dd Aleleld AE
= A fda sl

A, obgdtizAbl M &EA olir= kb o glek o] Wil Kinard(1985)+= Stk 73
go] A= obsate] ZARE 3t Slold 7t wE AL HAE At et RS Agshs

=

=
5 2AF B QoA RA WAL bk Feka sl SIS okEE EAbHE AL o}
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Shefjell oisl 12lakar, 7HSdshal, olgstths HelA ARslZ]Ql AklellM e ofFo] Qlan, galA] =&
A7 MRS Algibsths HollA Zi1AR1 Aklela 2] oFo] QIAIRE Rbde] &2 2
A ZAREARR] T8t ofgo] ofs St ZARE AXHA WA H= 22141 oS aefeljof ks
< AI7E ek
AA, slgitjolse] AeRs A opgsltfol il g dell Hesh &el4] olsrz A7]Y]
3 Stk FEttjoks APY ) Fthfl 8-S Eoi® AHet Au|Ag Al B, Szt 7g oA
Jojut AoJoja] FxLof ot A|&21Q1 fj¢ldde] s 7A-F Fetolse] e T AbsEAA}
7h asor & T F & vlFe A dnk b ofg R S AT ARSI EAAELS oFse]
7E EFoAA okss Y7 dlellA EgsHAl 3 A7 23] ko Shfidste] wE o]
= 7o 2 HE “401”:?13] AYREE A A7l tid] 1wIsHAl Hutk Fanshal® Shim(1978)
ofe|gt v]gltholg-2] AR5l thet el olgrel] thaA] ofo]Fo] 7l FFE o A= A
o] Agla oz} Alg|A o7 oS 7Py Ethar do 2 Hoksl olo]5S s AdloA] T
o] B g sk= 21 73338k Child Abuse Prevention and Treatment Act of 1974, P.L. 93-4572R=
tzAel x-S Hgs v 9t
vl ARz aesfol & opgsltid oMl &f4] ol HIHRAC R, ARSHAA A B4
o7 FFHI vk AF dEe] 7hiAE SHeIRERA FEFTRE A3 S e ARle] §A
Q1 A} AdE o vk Aol Ridr el thsh &2]4Ql olam= SEskAl e yejof & Zlojrt,
TSR, ARS] A e ‘ﬂﬂf“”oﬂ SHEY BAE T QlonR SEolAETE AAR FOlE
Astal oA 7|5 wiekEAel gk Aejdl AAdES EFsot ity Teu o] - ] ARl
Az ellA D“’*‘]QL U= A71AA A #8 ol obsStthel i relA FEIARL o] & <l
’GEHX*O dHow EFHs 7 gle 7971 vk SHelAER] Hdljobs A E Y s WolEdA
= AEEA]) ol i % Eglsto] 7Ale] Q "30 Agstal SAlsh= A7124de Z2EA WK Tower,
19%), oFsHSAH| oA SElo|AES] 2| AYAS £5E T sl Adsto] gt wAddarl oks
o WAoo} HebAte] BA oA o] BTl 535 E}Eﬂl 312 (Koocher and Keith-Spiegel, 1990) %71
i, oS 50 ofe = AAIE FFaPEA B AES 7L Qe FRUL obss Sliah
U 3elE Theiabd A, AR A WA ¢kow|al ofselAl XEANE A 4 AE obE

}\
=

(STIAE) 9] A4 AR AAH
vl WA &2lZ] olgrel AE o] A o 1A% E9(informed consent)?] olqroltt TAH
SR @AY ST|IE T gkow FEIAES} d TEsAol Sl ARHE FEE FRls Y
MBS Alstaat & o STolAERRE WA AR 5oE dojok gtk dFolth. Molind
Palner (2005) = AR|EAAE0] obst obge] Fi oAl dvpt i Fo 4 sgely ARE
ofof sk=rk & 1AE 599 MES TF FEA
= ARBIEAAEC] HIEE A A 5okl g olo)e tigt ARE I A
) ARe Al vdRAgS ol W FR Z7 Ao
(nonmaleﬁcenoe )] A3} FAE oA )] o H e st i

_\‘EL
W on to
iﬂl



58 3=EALE|Ex|E A6 A1 &

= #H(harm) & oBetiat melehs ARSIEAAE AAE o Q| stk Aol oA F 7K &
2]#Ql o7k vk sttt

T 02 ARSIRAALY] 58s Hold A 54 7iQloR, opgsttiatelzl s o] Ak Xiddo]
o]Fofx |, shfe] AALL FRHol uwebd Stfe| ot X84 7% (therapeutic treatment of
abuse)©] o]FAXA E=t], o] A] FE]AQl ojrE AV]E & vtk

ek O R o] o]o)E ﬂ Mol Fofok & ZRIA e tigk &84 olirE Azl & 5 Sith
eV ARSIBA LRGN 71 4] Slolof & RS ZefololEe] olelolekn Sl
I QAL O}EBLEHO%]H“Q = %"ﬂ QoA 1 SR EFAOE QlE] A A AR B -
I 2418 ofols wieskar Q7] wiitel o= i Hatekar wgkek olsrot), HorWltz(1998) sk
OFFHSAHIA ARl RAAEe] 5 AT AdEA A ARAola 1A A 9]
(trauma) = AL s Wrk ofe} 152 71EAA] 13 AR 0] 7]"H7<]7]E skal, 4l
skl WM ARl 7P g el mEE oA ARl APS Fomm FAARl Qs WA At gt

3) A= XIHMUIML 22X AIAY

(1) 2214 oArZFe| onjet £4

AR A AT e] &2]4 2JAA% (ethical decision making)©]#F ARSI EA] A 7ol A
wgshE ksl FE14 wAEE aldstaat she HAelA] ARSI EAAPE HEE 5 9l thekst
AL ks TRl 7R &EAQl A dste] el &2 A9sdE onsith
(Reamer, 1998: 71719, 2002914 A1),

A719(2002) 2 vpeFst ARs]EA] AzG oA o] FolA= &4 iAol dntA o vt
&E o] 7}744 SAe 7}7%— ]E]rf’— 5}93\%‘3], D) 84 GRS 7Aooz oAl A4l

Z10

o

401

il 37%6}~ 74013}011 6]'.1_ 2) vﬁlx* «W’é J2 A7HAlolal =hARl whde] oy}
Al WAE o] FoA= slute] Ipgeletar & 4 Qlvk 3) A o] QIgte] =uARl AlalE
3 W= dl Qo] 3 B AR owA ggHojof ab7] miel, el4 Arad el o
Aol &l Q3 tjEo] Al Q% J3kS vz} 4) S84 JAEAAL J|ERow
theFst 7] AfoloflA] o]Fo = sl A% (a compromise)©Itk. 5) 4] AR A%
AxHthe process)' ¢} A2 (the principle) ©l2k= -+ 7H4] #AAQ1 947 o]FolA] itk 6) &
2% oA Folrl Aol Tt £el ARl U Ak 2 % oheh el2) 2 o]9l
20, Z AAHo| 1 Aol Z1EA9 48 W nFE Holtk 7) AREEARolel e 9
2 o] Pl Holn AAH F1E0t Aol <3 o) FolAl B0l sht, BAK o= AP}
P A A discretion) 8] 247+ Ik 8) vhAEto R, el AR AE|BAALe] SR
Q1 Al oJ3t o] ohfeh, BE WAMIEe] AAHOR ke Axjolrk

ol
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(2) 22l™ 2AZYL| =A

ABBARE s3] olele feld Devlel B 1S w Prage dwAon 47
A, %2 AR W ARAE, &) ol9o] 71F el el v Hek ols) e frel
N FASE AFBANE BlolT A2e] freln B PN ARl o FA o
FASAT, Al AP F ol B AL Ao feld SRbEYe] G Fi AR ohe, o
AR ) BE $-S RS S Qe 2 oheks 42 758 Bert gn

geldae RS BEARYe Aok @ UAES B9 e AeA, e 9

(2004)= olefdt ARRlEA] &el7d@o] Aoz Al felel thal &eldor 9 & = A

AE 2 7lss o, Aoz ARglel sl ARREAAPE UETHE U ATl P
Zb AEAoR Yot e AeAolthe Zle 4] Sdolzhal siglom, Loewenberg 2t
Dolgoff(1988)+= o3k &2ld@o] 7= Fo7lew tha¥t o] Aelsisivh

Seelel ot AHE ATH,
AES BEd
k)

I
>ob oox Hd

B2 e thh AT ARt e &87 (Loewenberg and Dolgoff, 1988: Reamer,
1999: ©]&=, 2000: Haverkamp and Daniluk, 1993) ¢l t$t tjoto =, 7lthsal H5bst &84 9
APaZell thsk AAARD ARe Al flsl S22 APREs AA2S sttt

o] % Loewenberg®} Dolgoff(1988)+= H3st o214 JAAAS ¢t shbe] w5 7-(didactic
device) A &2]2] JAPAEHES AASIITE fe]4] QA BEe oAbAA e VEET F4
Q1 w24 GarAd #gell tigh TR (AREAQ) SAbAA B, Foix AldlelA aeld] AR o
Al 7}74%——5 3es] sHes she wElA] AMY ’?:V\} Zdolgt tijkEo] AAIE wf S-HE9lE e
of & YAEE ANt = &2 dH e e AHolehs Al FHRECE vl

® 22| 0]2le] 7|E

A &EA GrERe] & *01]/\1 Aue AT, 1719(2002) > ARRIEAAE s &2 9
Aol AR &l A]] 84 919 Tl o8l FEe W Frkar sl o, ARS|EA| G el
A fel4] x Aol 5t Holland ) Kilpatrick®] 77(1991) A3ellA e o] 58 ARl HRA|A=o]
gk sidsh] flall &2l T s 1EvR= /1S o 4‘1 QAT O]l WA 94 2
& A Q4 89 Aol Bt oJEsks AEo| Stk A Bt o) -H &7 wdde] 9
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& WA= 78 ARolEE S 7RA] QAo theliA], Loewenberg 9} Dolgoff(1988) &= ARS]EA] A%
A8 QA (philosophical component)/A%4 QA (practical component) 2kl 4 2]}t

A EA ARG elA] &2 ARl S mAE QA4S AFE AUdT (RIS 9,
2001: ZFA7F)AL 1994: o3 20000 HEF 200D oA AFE &2 099 24 F A WAz
RS EN 4R *4%”“4. A, Fuulo] Ayt AdaAte] AA] T ARRIEAATE S8 243 A
) 1 thelix] Asstar olvk 7 HAEE Aol gk PR, ARS|EA A )
& QA o]t ﬂ:ﬂl, T2 Sapa el QoM SefolAEgA Alwdl = F 3
Ask=7ke] of = ARSEAALY] XA o] B P = Qe Ao® AT A e
Al AR RIS S0 st SHe 1 & B g Sl B SEld RS - o
T - A, 20020 9F%74, 1993: Reamer, 1990: Loewenberg and Dolgoff, 1988) M= &2l4 di
up oM o] SapAazge] iQ1A &4 Bl ZRA|e]] SfaiiA] o] Fof A M= qhEvkal ekl Qivk 1

Agrul

it Al A T S0l W FE A el e IRITH Y= 2l 2001
5T 200D ArelMs H1ARl H4do] daraAel e dFE T e A0 Ykt
3. A7

2 Qe AAATINES F3) oFFREARI BN BBy TE T g
212 delnke Al Hvl 2 wlel] SRR oA o) Foixa gli=hE

AAREo] oW g

ohuaa} Sk, AAATINES s B WEoRE S, QR AT A AP EAA}

o &2 QAP UTHOR A7 RS A, 53] olSAAGUITE Al o]

A Hi= el A Dertell thek s mielE BEskal TAlA o o] Q1A KRt ARl
TIAA o %

71 UHTO]DP A, 2 A7 AR AL Qe ARRIEAERCAAN Y S I AR
54 T AR T glolA %ﬁ]@,‘ﬂ Wl AREShE 21 E7Fs o, ARl A A Aol AL
3] EAA 0] A3 st defuke} oApAZgel thgk zlo] qlar thAZQl ola7F eETh
AR, ARS|EAS] BE Qo] 1313}501 OFEH T ALY T ASIEAAEY] SEo|IEE TRkt
745} stell wo] 9lom 1 /‘Ffﬂﬂ%% skl tha o)t
= ATE W3] Qlof AA A7 FolME Edmund Husserl®] A8 #H3dolld gk &
84 A5"(a phenomenological study) WHES ARSSIITE dAsHd] A= shue 7liidoly &
phenomenon) o] that oJ2] 7§Q1E-2] |3 (lived experiences) 2] 2n|E 7]|&dh= Ao ZEA] 1

1ﬂ R
3.

g rr
Mo
S‘i

o

0?~

oz
g -
)

A0l B F(essential invariant structure) T 82 $AZQ1 714 QJu)E SATICHZTA -
Al - AR - AR 9, 2006). FAstelM = AtEe] T SHEs AETeRA K
52 olde] Q= w79 AES Ax(AWEE 9, 1992)317] wlEel olsH e HwT | ARSI EA]
ARE QL RS SN Fe SElFRl kel /o] oxEA FEolehe A sojtie
3, 71 APE A Sl dAo] ojwstal ojush WAl o R AREY T8dt APES RdskL QA
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SJoho M, 15| WS 2A) 2wl Sl ofvlg el H2eA Hlo] obEelujelyel T
= AR AN Gald Deleel ARl ARl et RAg v 4 QA B wa AHAT
PHE FoAE BUSHe 53] ATgelRtEY Barle] A2 ol Jlgoliw, ol AT #
AZIe) SJ5k 4 Glol ATHOIA B AR B AlEe] Aolgli ABE Tl WolEo] At 3
B% AT AP FEUBAZYI AFBAAES] S22 et Yt kAR o
L 2R AT AT G RS B vE REsle] 25 dde] YolgomA Al
QAo BRlol} HeHe AASA Adetels A AP Prant

o

rr oo

f

ol

=

1) X24ZE ghH

AAATe) AT F i AsEA WS 28ete] Aol AdekeE SISt A AE

Packer®} Addison(1989: ©]&A 9, 2005) 2] A4 Ad¥ =94 2453 A4 B3+ AEH 4

T4 - sk AwAE Fste] o] 88te] WS WA (semi-structured interview) = Al %=3¢
o A4 AR EelM e mlE] FESREA] Y HAagew Fxske A wRlo] AlEl
174 gobd = Sl 7P & Wlolgtal of AR wiEell (et o, 1992) iAol glujol#]
oka1 skt ojake] Sutel| we AAAYHA 5 LS o|11= WAlE Hele, JIERe
o7 ool uje} Aayst o] oyt 1 AFZAY A B4 8-S Folshs ARES
F7Rro M AFUEe) edAE AT sttt

32 mlo rlo

N

o

ople oIkl e ek i L AL A9 RISl ek S04 1 o

Folw Hohe-g B S3o2M FoldEel A7He EQ delE SHH TR} 3,
AEA 568, AR 5 Wlel] el 5 Ao ol AeiAel TAASE Wohr 4
S A 1k sk i 2] RV ol seaic) A7 149 558 544 2
7] $la o8 UES SoRA AT Hemt AAEel} 17 SE Foi% oo vy
5, Zojsol 295 ool %84 S For FolRE el T e NREE BE
o] RSk Colaizzi(1978) 9] WS Wk, Folsg glol/luA] o] i £4E E3lo] T F
A

T 32 ERL AT 419 JeE AE s 13S AR, AT Anen
S S 43 Soll mek AAHel Bgle] Mg RS w) 913, WAL FolBE F A Al
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A Study on Social Worker's Ethical Dilemmas and Decision-Making
at the Korean Child Protection Agency

Lee, Se-Won
(Korea Institute of Child Care and Education)

The aim of this study is to understand the ethical struggles of Child Protective
Service(CPS) social workers and to indicate some implications for future studies
by conducting research focusing on their ethical dilemmas and decision-making.
This study used qualitative methods, in particular the phenomenological approach
and 14 in-depth semi-structured interviews with CPS social workers, and were
conducted and analyzed using the procedures of Colaizzi(1978).

This study looks at the following research questions: 1) What kind of ethical
dilemmas do CPS social workers encounter? This means what ethical dilemmas
do they directly or indirectly encounter because of policy or system inadequacies
and huge caseloads. 2) How do the CPS social workers make decisions when
they are faced with ethical dilemmas? Making the best decisions with all of their
responsibilities and burdens is the focus of this question.

This study suggests the following discussions: First, efforts to emphasize
‘ethics” at CPS are needed. Second, proper policies and systems based on the
Korean situation are needed so that CPS social workers won’t have to face
‘needless’ ethical dilemmas. Third, an index of ethical problems or ethical codes
is necessary because principles are important to those social workers who face
ethical dilemmas. Fourth, an ethical committee that protects the CPS social
workers by supporting their decisions and being responsible for them is needed.
Last, a debriefing system that reduces a CPS social worker’s psychological trauma

caused by ethical dilemmas should be available.

Key words: Child Abuse, Child Protection Agency, Ethical Dilemma, Ethical

Decision Making, Phenomenological Research
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