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Effects of Determinants and Persuasion on the Willingness-to-Pay of the
Cultural and Heritage Assets' Admission Fee within the National Parks

Park, Joung-Koo

Dept. of Hotel & Tourism Management, Dongguk University

ABSTRACT

The purposes of the study were to analyze the effects of determinants and persuasive messages on the willingness-to-pay
cultural & heritage assets’ admission fees. Recently visitors have responded to a nationwide boycott of the fees within
national parks due to feelings of disapproval and resentment. Data were collected through onsite surveys of 302 visitors
in the Mt. Gyeryong National Park. Regression analysis and two-way ANOVA were employed to obtain the results.

The results indicate that credit card payment was the most prominent predictor of willingness-to-pay at the .05 level.
The second highest coefficient was obtained in the condition levying of admission fees and parking fees at the same time,
providing temple interpretive services, followed by free days for everyone on special days each month. In addition, the
most persuasive message was the descriptive content, which stated that fees were profoundly committed to the protection
of the cultural heritage for future generations. As a result, it is effective to continually persuade visitors to use posters
or reminders that stress the preservation of cultural assets at the entrance gate.

Key Words: Persuasive Message, Temple Services, Protection of the Cultural Heritage
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H 3 FSARE, LR, 23 ZpE] M50 mE X0l

$HAl
2% Wl 4 F& | n&
M | std
o 399 | 107
A (1053) | 0293
o 384 | 127
30 =g 401 | 124
Ay (-1.084)| 0279
° 300 o1 38 | 116
7Z a9 373 | 123
EE5E | — (-1.861) | 0,064
S ESIR 402 | 118
AR/ 2 38 | 116
39 (-0.816)| 0416
A2 FYy 39 | 127 '
W) 2R 377 | 12
ST (-3350) | 0.000%
2347 425 | 104
Ay St 424 115
W §F (4.448) | 0.000%
gle 363 | 117
Apzh 4%a | 079
WEz  |FPedu e 346b | 117 | 14692 | 0.000*
AEHFYTL BT | 40da | 128
qazaq |37 E 3T 823|406 | 121
82 - B (A 341b | 106 | 10783 | 0.000*
9 29 (2929 oax) 431a | 093
P! Eah A 377 122
2HABDE |2 +A A 400 | 099 | 155 | 0213
AR (may w Azee (10 | 130

F00)e B2t ol *p00srEAA o WEA B ARRES
A FA - Brulde] REEA Welda FAHoR o= IFH of
T agol A7k AeAE HHEY] A8, AAEAAL Scheffe testZ
ANE 2 AT R (), ARH+EETE R ()2 Aot 92
U, FEUT HEb)de FouE Aost dRen, 37 8 FF
71# BEE(a), F83Y o8 Ha) T Aolrt glovt Aty #
u|d Ao|7t AU+

Zol7k gl FHTEY WEde Agde F AT 2
frefelgt zpol7k Atk ol d A Al 2 YT
ke e TR AEYNE oL HE
of ME A RFHOE Jddske v, SEFTE W BiE
€ B3 FiE FE 3= A2 AR A IR &
2 B8 239 AR whisle A 493} o
= A AL U
X

AESA 9] FA] - Hpr)gol glo} FgFAle] i %
I

12 o A

k<]
Aolo) W ARINE FUFY o184 AATHE A5
T 25(M=431, std.=093)°] Z7} & F371% BZXgel ¢
B UL MFake TEM=406, std =121)3} Aao] 3
siok BTk AZE TEM=341, std =106 2T & A
BIALE AMT Y9let me Tholge] Fa% Y 2
o] os) HY YRAZ ¥H PHABYRE FIE P
2 AR 180 TRAF A, EE Ao] 57 $)

106 SH=ZZ&EX H 368 4% (20085 108)

of kY L7lE IFRT & AEIAE AUT e Ao
2 Bt o]d A Holk & IFL ABYAW] oiA
EAF LR Gn)d 2po)(F=10783, p<0.05)7} 2™, Sche-
ffe A5& AN 23, FHFY ol4a A EH 2 7t 2
T HZFE HNIEE IS A2 EAROE §9
18k Zpoj7b IR, Apze] Hddsof givh= I1E7He F
IF 2% p005 oA f9udh 2bo)7h Yehsth
34(M=384, std=127)Et} FA(M=399, st.d. =1.07)
o], 30t) ©]AHM=385, st.d.=116)Ect 30t P|THM=401,
std.=121)¢) EaAAFF YoM o & AEBYAE A
Y glo EAFC R {ofu|dt 2jo)= Rich =3 &}
(M=402, std.=118)7} Z&M=373, std=123) Bt} A&
2/ A(M=399, st.d =1.27)0] ARE/ABI 22 (M=386, std.
=116)9] B3} JNHOE o & A EYA} 9loy f-9u)
g zpole it & FEAAFE B AE YA AY,
A, IFFE AY T WE o7t gl Aoz e

o

2. SEAIHER| XEQAtol 0|Rl= HEEH
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HE7] 95t tE3 AR s A
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e Agae] AAA A (F(4, 278) =79.084, p<0.05)
of AHE We7FeE ALIIE e (b=0338, t=5131), ¥3}
A AL AE(b=0217, t=3.236), AFRLZE S} Fapu)9)
F=AL(b=0158, t=2781), J&3 W HY ZgAuKb=
0129, t=2.084) 5% AAUJAEL p0.05 oM EAHL
2 73 g3 v e, NP F=05R2 Zug
59 A A ApkAe] AmEe 532%2 4 H1d & A
BES AV

g% T AR A2 dF 9ol 7SN A Al
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&
}_1‘
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&
Fl
oy It
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vl vl I
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ALglE g 0274 | 033 | 5131 | 0.000*
E3 Al 35 0162 | 0217 | 323% | 0.001*
AYRAR+FAY F5A5 | 0123 | 0158 | 2781 | 0006*
Mg god £ 0095 | 0120 | 2084 | 0038

R=053, $38 F'=052, F4, 278)=79.084
* pl005 FFAM Foldt
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ST ol BA AR Ay FYEYY 235
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A AgE 7‘] BAE 24T & FYT SERE gz
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A et Y nEl e A9 5o AU HoE
¥, FEAAEEY AEYAE HHE 2A8 AH-ALS Ajol2
HSEE (25E 58 veld 23 g3 2R 5 32).

A AHE et HAEEAE Nu2AE §F 2 A
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122)st A EAE AR 2AE 5 2 ohksk A5H)AA
£ B3 ¢ F oA wkE S8 A (post) A ESAHM=39],
st.d.=158) ¢he AEeAlell glofA pol7b UERtOH, o]
EAA0E F9d HSaIt=35126, p<0.05) 7} AUk o
o ARIAAE A 2A T EHAIAY B BalA
HPE AEYALE o o7l SAg B dREE
7170l W A& FE(M=40 o} h7xe obd 222 ye
U FEAlBE s g AR At oL B2 HeS
Hojgr,

Akl EAE Al A R AEuAA 3 XM
o mE ojfduzg EAEM (two-way ANOVA: 2x6 4
Factorial Analysis) 235 AARBIAAG Auj2 AF 'rr-rglr
AEAA £88 F28 T35 (main effects) S AR 7]

E 5 UARHEHE A MSoiAX] S8 dEEa

E 6. tABIEHE M|~ MBI MSHAX] FEE X01EM

Pre-test Post-test
L Hp)
M std. M st.d.

A E-4A 3.03 122 391 158 35.126(0.05%)

o p005 FEAM g

g B4 18305 | 11| 1664 | 680 | 0000"
A}A;T}lﬂfffx}‘ w2 | 1| w2 | 18w | o0
MSojaA 4H(B) | 1295 | 5| %59 | 1087 | 000
(A)x(B) }58% 586 5| 117 | 048 | 072
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2 894050 | 3502 | - -] -

* pR005 FielA Feld

Aol Aaage aFE pd005
(F(2, 4510) =048, p<0792)8FA) ¥o}, £2.3 T35 oy &
F ATHE 6 X)), ke Frte2Ag 4539 £49
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o] A BEE et A EAJe] 2poj7t AE A2 et
weh
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AR Mulart 37108 B AR AR BE we
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e 33 S4B AEEH) JE AL AR

A, AR a2 Al BET R 7)o (M=4.10,
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a9 ALETAEANY B 73009, kEEEAT FRE 660090 HiE F

365 | 137 | 387 | 150 | 376 | 144 |-1.8% 0.058
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A
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s34 08 49| 001 1000
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