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Development of the Sentiment Indicators of Housing Welfare
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Abstract

The aim of this research is to develop the sentiment indicators of housing welfare for evaluating housing welfare poli-
cies conducted by the Korean government. The methods of this research are used by analysis of related documents, FGI
(Focus Group Interview), and survey. The survey was made by experts and consumers. To analyze the survey, this
research also uses confirmatory factor analysis by SPSS (Statistical Package for the Social Science) program, AHP (Ana-
lytical Hierarchy Process) by Expert Choice program, frequency, average, percentages, Factor analysis etc. As a result of
this research, selected housing welfare indicators are settled as follows: In the housing welfare aspect, 11 indicators in
the department of ‘Housing Satisfaction’ and 11 indicators in the department of ‘Community Satisfaction” (22 in total)
are suggested. The indicators are 1) Water Supply and Distribution Equipment 2) Heating equipment 3) the size of the
exclusive residential area 4) the number of rooms 5) Ventilation and Lighting 6) Sound Insulation (Indoor Noise) 7) Air
Pollution/Odor 8) House Deposit 9) Rent Paid 10) Maintenance (Dwelling) Cost 11) The length of Occupation 12) Prox-
imity to Welfare Facilities 13) Educational Environment 14) Convenience of Facilities (shops, hospitals etc.) 15) Conve-
nience of Transportation and Commuting 16) Distance from Workplace 17) Landscape and Green Space (Tree, Flowers,
Grass etc.) 18) Vandalism (Destruction Behavior, graffiti etc.) 19) Privacy 20} Noise in Public Places (Drinking, Loudly
Talking etc.) 21) Safety from Crime 22) Safety from a Disaster. As of 2007, the housing welfare sentiment index is
measured by the survey of 1,000 inhabitants in the public housing, which shows 3.51.
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