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Abstract

This research was conducted with the aim of providing basic data to a non profit
organization’s strategies by determining the influence of the service quality cognition of the
aged people’s excercise program on service satisfaction. The subject of this study was sixteen
districts in city B, and aged people who participates in the district’s exercise programs. 320
subjects were selected based on a purposeful sampling, and the survey sheets of 308 subjects,
excluding 12 of those who lacked sincerity were used for th analysis. To prove the hypothesis
of the study based on the sampled data, t-test, One-way ANOVA and regression analysis were
conducted using the SPSS Ver. 12.0 statistics program, and the results are as follows: First,
perceived service quality differed, but service satisfaction did not differed on the gender.
Second, perceived service quality partially differed, but service satisfaction did not differed on
the age. Third, perceived service quality partially differed, but service satisfaction did not
differed on the frequency. Fourth, perceived service quality and service satisfaction partially
differed depending on the period. Fifth, performance, out of the perceived service quality factor,
was found to had positive influence on service satisfaction.
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