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.M B

1.1 M8 dat Qx| &t}

7199 A8 (Strategy Formation)& olaatE AA FEd HIHHS 3
B71de B AN AY 2 AA $4E BYsla, o 59 7YY TAMY
< A#stnA st o] &8l EAM Y83} (Positioning School) 9 A elt}h. (Grant,
2005). 23y Mintzberg(1994) 7} A A3 vlo} nrix 2 o] 72L& FE & How
e Ogd Aol A7 38 7bed suela ogiskE Aol HEE Aot}
EZV‘%” Stulel ) Eo] AA 89 (Design School) ¥ A& &3 (Planning School) ©)

AgFHe) Y&AA FUE Fxde A2E 9 (Formulation) dt=d) Boh F944
= —7'|‘— %qt S ellA WAl (Prescriptive) 3 2WH o2 olsjgthd, Az
AR AE Y] AAAJ] 25, QU 2353, dEseEE S gL I 29
0] MYHE 1.—.63*34 WS A Axdoiol iy s ATRELS AHFYA
9 #Y& A3t FHI}L Uk olfolA A EZ (Descriptive) 2y oz

7571 %= 8tk (Mintzberg, 1994; Eden and Ackermann, 1998).

a8y o] ZE Aed dFEC] AA AR BeeA EEHT YA £t
Z e AL ALAEI FIWHol e AFHA ABFFET-oAY BCG
Matrixth SWOT# Zo] EFEE d<3dld-2 AFsta Y= vla], ols A&F
Ao e d3e d=¥99 #$3E o)NY A ol & v AL
FoEH FHAT AHFIETE ATSA Fatn Q7] WEolth 1gelE BFea
Med AU it & A7 ALHog FYHT Y AL dHFoR A
of 7 HITel 7Hd A AV £33 QA" 7] fREolgnx & F
ATh

Aol F/ Ao A 2 @A sl sk, A £ 9 AgF i)
29 HAAoAA Az ool ¢ £ o d Uck(Mitzberg, 1994;
Helalcleos, 2003; Eden and Ackermann, 1998). &3] Aeff g Aor] AR
FHolu 9 #H o] BEFAYL & AUiFHE FACY, AzHY o4 1 AA7 A
=0l ok, Boh BAAQ FAE AUFog IA B4R = A$s Brh
Simon(1992a, 1992b)o] #7]g A a4 (bounded rationality) el 7§do] A
Aol BAFAES] WBejo] FE3E= 35 A 8 (behavioral economics) S B
HE Q10 AP Fobll AUoIME 7199 MEkrd 2 Ay JardAe gAE A
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Az Agtd Tl JaAlAAAEY AxdE D AHAAZ A t]e AYAQ
F&E ¥A I3 (Eisenhardt and Zbaraki, 1992; Schwenk, 1995)% F&o] A&
Ao F A7IEo gt} o] BA wEd AFFA HES PAE) gHAE 7Y
el
|

il
LY
.
¥

3 97 2B HE PR Fu L BAR ohyd, JAERAE)

A oS FAE GAEARE 7H FAY AHBAAE xEoF T éo o]
FxHEA "Bk &, A=) £HE g ofle) Heke YA HAo] YE L4
S AYA HE Aot (Mintzberg, 1994; Eden and Ackermann, 1998;

Hodgkinson and Sparrow, 2002).
of 7kt MY AYIAN dAdFAES] A

=< AR Hn By F2 A8 g A A A

3, JArAAFAEY] At T xHE EE =

TAEC] 93] o]Folx gth o]® QI o]EL AAFHD (¢

AH7 L g} A=ke] YA HE FAoN 7
e o] A A TS nIYE 0%

e
-

_IXE

)

)

il

ki

i

1o N
R Y

’\Hﬂ-ﬂ
2
*FE?JHU

ML 3o o
o
jin)

O
-
1o

cognitive schooD) & &

2 Eg'
=
>
ic)
X
i
9,
=
i)
-
ot
o
o
o
D)

Aekel SYFAL o5 ANAA-E8 AAALEE FHHE-8 AP = 3
o2 clalE 4 ot et AT Aee FRE dd AR QA4

W37l B4 278 AFsty YA F3th Mintzberg(1998) & A13) OIXMM
go] obA FE3] =TE AFEA Esh] WRelga "AuAEA Y] Byks ERd)
15 stAR, AT Ak 255 & o) f2 AVIE & Aotk

19706 Y] Fik o)F §3, B3] 7] LA AL E] AT o
& ARG &l A7) AAHGT @ HIRE olda] AL 1950

dojeh 1960d D)) 27] 423} vlFe] 24ATE HEFD ATAS Ackoff U
Churchman® #& sH50] $4ATE A9 HA ZAS HES AT 85I 4
Hro® g5t ua ARATGE AL 7198 Pt vk (Ackoff, 1979; Pidd,
2004). oleiet ¥o] HAH L, SFATI AHE S FAFo| (0] 2ut B4
hard €422 Aelgobbd olF 847 FAAES o8ld oA A
(hard)'e] W]l AAZ AQBEAA PRslE B9 2AE F 5 Aokt

o,

A AgE gAY AgEE wolEe B 1} (behavioural school)o] &L
—‘?EX] 93, 2R & (cognitive school)T2 R == o] AFFA o] 2047] St
Chomsky 59 93& T3 AFAgdddr Aoz A AL dgstm 9= Re
2 olgg 4 0”3} Y5 A o] olz] FA(agent) Y AlnFTZHUE I A2 el
o 2FE 9F3 okes deA FF AXNAAGY EAEAES AHE 5 gL Aot}

o,
ofn
o
X

AAFYAT H3IA 3T (BALY) 3



18k FAF AZE Y o223 whEY "EAdTFY wHe olv] FH'E AFE
Ade AEA A gtk (Ackoff, 1979).

o] Z& e Fgstel T Aol niE o]Eul APLEAT (soft OR) 2
FA 723 HE (Problem Structuring Method) 8t31 Eals 47 HHESo|H
{Rosenhead and Mingers, 2001; Jackson, 2000; Pidd, 2004b).

BARALEAT7F Bt BEXE Ad 9 grAAAA HHg AR S s B
48 9 FAFo|RAE Fsh=d v, AFEATE A e v At
AR EAFE, olEY AL BHEA ¢x, o dolrt FAAAI FgHA ¢
& A7t Bohe AE 71EAA 2LHE A gEiA ol HHES JAEA
AEo] AR AHAA L AT wet gk 4 D A5 AFE AAEA 9
AlZ AR 22314 ¥t £t (Rosenhead and Mingers, 2001; Pidd, 2004a).
AL RATE IFDHY JAHEAXNALHES AFs) o] & R Eo] AT
FHHEo|HIE AAFHE o, AAEFZZARES] FIAof A&EHow &
gto], o]Fo] AAIEC]l AHEGlE A g olsE WAL, THHOE EA
TFZ(structure) ol thet &9 EA9 A et &2 (commitment) & K3}
AL 71 2 2EEA gt Q7] BEolth o9 B BHS FHT PHE
< 1970dH) % o= thekstAl Ao gh=dl, Rosenhead® Mingers(2001)

I 7ked Fo% 5719 BA FERI UHES de# 2ol FYstn Uk
Eden(1992a, 1992b, 1998)%F°l o sigdd AHAE F oht2H (SODA:
Strategic Development Option and Analysis), Checkland(2001)5-2 a4 A%
HE (SSM: Soft Systems Methodology), Friend(1997)% ¢ HAsMer
(SCA: Strategic Choice Approach), Rosenhead(2001)%9 Z<QlE4 (RA:
Robustness Analysis) Z28|3 #HZ /fgd =2vfo]& (Howard et al., 1993;
Howard, 1999). 181} U4ntd o2+ Mason¥} Mitroff (1981) 8 A7y g44
% (SAST: Strategic Assumptions Surfacing and Testing), Ulrich(1983)% 2] H]
TAAEO|E, Beer(1985) %2 A &A AR A (VSM: Viable Systems Model), Al
g e7|d A, 283 Z 4 ALY tolue| A2 7XE AL EAT T2
FATFZHEY HYE /7T ¢ Sk

O Ao olE AAEEA TR &4 AZIR JAA ST Yol wE A=t
Y E7E o9A &8E F UASAE =951t g

fr e olr o @ BN

2) Azl goly Azt ‘B SR ATUA AL EATUA dE m=Ee 1990 ol F A
o2 A7 o gt oo #T HAH =& Lane CoyleTol o3 FHo o
™, Sterman(2000), Lane(1999), Coyle(2000)%-¢] thE 7 o[t}
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AR grste] Aol M Fas /PP kS dAT ARAL VAE A
I glem, o] ArAETxe] EA4FAGOR Qs A FelA oJrpAA o] Add
gk otk Be dATAEe] BluF 593 o] g ATE T %V

o=

Hitel, o] & ArRAZYFE AHE Lol tds] theketA T (Walsh, 1995;
Hodgkinson and Sparrow, 2002) A7]7}(Schema), QA& % (cognitive map) 1
2] 1L J A X9 (mental model) o]#H= £o17} 714 dg) AME-H Al ™k Hodgkinson
+(2002)2 o] 37FA] o1& @43 Fod AoE T E AR, Av|vte o
A0 E ftEA] AAAAEZ FG8A] B2 4Y AlLTERE dvsirie due A
A (Mintzberg, 1998) 2 =&olA s AAAEG FrARdY F 717 g8 22 A
o7 ZHFsta, JIAAESE £o5 AMEstaAl o

JAAEeh= ol FHY APAFAM A7 AAE AAEE Y AR, S
H7b A Ax'ehs v Hx2 AR 8 olvh 2y dAelE o9 #e 9
B s Axelrod(1976) 7F FAQQES AbaLg A8k Akl AFEEE ube}l mpxbrt
AZ, A JAAAAZE FAS Amehs ov)2 2oh 98 AREHI o Y

A E storatr] 3 AR olEHd AAAE W ATk V9z=A U
A RS Forshs FYEY AAA R et AF/AR FFHT] AlAE
A& vy #Ho dojrt o] HAelA 7HF Fed ATAE Weick(1990,1995)
& § e, 2 AT igelA deelw A 2 AA B4 e F

A 7F otet Qlajwl ArgH(perceived reality) & EdA FHETE A& ZEIHA

T3 e ok AR o] e 4R A shelA olm 1950 el o] Foix
Kelly (1955) 8] FAF2ol&o 1 ByE Fi o & 5 & ZlolH.

UM AvfE vk 9lke]l AXEgHe] ATARE wEY, A5 3 7| AR
2GR, FL T gAEARAE AAA T wet #HPEH wepA 2 71ge] 7
S AGAES] AAAZIF U &7 @42 ®wigE g8 wrste] W3t
wojob gttt oo AHFd AL gL el FAEe, Aol whek de oA
AgS gAslA H71 % Fth(Fahey and Narayanan, 1989). Udt3 o & <IXXA T
+ B (nerti) & 7143 o, 944 #HsEA 7] wiFell(Bogner and Barr,
2000)AAA L Was F37] JalM e AALAAE HEATIE Tl asH
ok dubHo® o] & AlmAlAY WEE Fshe WAoEA AAH A

o
(procedural justice)2 FHESH Al H &= ]ﬂ"%"é (sense—making)©] I Q3

WAPANY M3 MIL (BHGY) 5



r-{o
ofo
e
-
)
>
J
ot
oX.
1o
ke

Ao® 4#x 9lEv (Eden, 1992a; Weick, 1990), 94
TEA &84 T Ue o7t vE oi7)o vtm A3

& BolMe ¢4 AAHEY] EFEA Y e S MR dAEEATIIHES Al
Aleta, 21 7k AEEF g/ dEA (SODA)7F o8A ASPAHS 93 A 9AXR
WMBETEA JP402 4758 XS Avruz s}

2.1. YR AT AXHBIETEN &4

4 FFAA AEHNHE EXE FAHATL
Algdelde] Aag B8 2B Wl ARE AYAEAA BAFoEMN, AAR
AlaEo] Bfsty e AR EFS FYAER 9 F QYA k= ax
S 7FAZ 29 (Sterman, 2000), ¥ volrt FGAES Alzrde] Ao gl

o
89 5 grc 2FE AAW doldusy AFAS ASdez Adel Gt
of

AABAZ ABA 3=, F AAATY HIETEAY $AL /A1 Yot F3
(Morecroft, 2004) i $l& Zolth HIo= olgh 2 =&g s JAHEAA
=0 Ao RdS ANHIEF e o0 AFEDRTELHE AEHT 3
o, 53] A AlEYo)HE B2XE 31X L3, AYUXEEE EFHoz 93}

ALl A FAYHE ARt ol2ul FA A AEThol el A (qualitative system
dynamics) 9] #&% A5 HuH3 1t} (Coyle, 2000; Lane, 1992).

AAAR] AF719920 dA(ShelD 9] Ag7igez & 4 Ay oridr AW
(Scenario—based planning) ¥-oF 9A] 2725 A E Avtale 7 A RTH AL
g oo AN o]FW HAHYAEY mental modelo] BX o Fo% AHRE
(Grant 2005)0]&}1 o)slE 1 9o, A9 AIGAHEAL 7|7+ FPL van
der Heijden(2005)& AU 7HIAIEH S Bddog zAstLAAolgtn A 93}
o Uk

JJHY Al2® tholuad Auge w ANge] FFAA AR YA
ol AYASY AT PR (T} AT @ Fa8H G EA dolx]
= wolshe, A4RGARNE WU E Qojn ABE 7 ARG Aug HHof

BT FPEE T3 Yo Aolrh Ak
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Toke achion
to improva
the problem
Sitvalion -,

Enter sitvation
considefed
peoblematical

1

Define possible
changes which
are Botw

desirable and
£easible 6.

Compare models
with feal-world

actions ~ s

Express the
problem
Sitvation 2.

Real Worid

Syslems Thinking about
the fea world

formulate Toot
defmitions

felevant systens
of purposeful
ochviry 1

Build conceplual
models of the
Systems named
in the foot
definitions

&

<38 1> AMMHEe HZHEXT (Checkland 20010 A 2l2)

[

AAeEATY 7Hd dEAQL Wy Eolgtn & 4 Y= AAAAE (Soft System

Methodology) & <% 1>¢llA vehd wtel npidzbaz, @443 e dgels £
A Rsd AAG HAYerE Fohd £ AYEF b AngAS FIANA AZ

shiAh ety Y Ao olalsh Aol AEa,

o A
o BAFolPEC] okt BATES ALAAL B
3]

AGAAEL 28 2w
T UAE Folth, AMAAELE =W PALLATIAAY SuE Zdg AR )
EEE 7EIed 23S 954 g1, gAl FoAEe] AMAAEA A BEH=
A3t ( A 9 2d3Ed (CATWOE 2 RD)S 83 823

=
g w51 gty o) st #AF el

d B

J

J | 3} (Procedural Justice) & #13}
= WHEIH =33 vk ok "aky P AAH FEAgo] BAER g=
R ATE FHAE St Yl $9%8% A4 gglold, o9 7L &
299 A F 7€ Alnrd 9 AR LY WS oJujgts HolmF A
AR AHFAA Y E72A B89 sMeAo]l 2EeTtT & 4 9l Aol

7P o) e AL EATFOI RS Egulo]E A ATHA TIrE A
7FeidE FE3) 71 vty A4sn Zgulo]2e AlQdol8e 1 HLAL T
3L =l (Howard, 1993), 33 %l AlYol&o] A FolxtEo]l 2 AR HE
E 71 it sHgsteEd vE, 29 sto]lHAY (Hypergame), £& B2SAA R
Al

ol Az Ae HojEol AYS AR ThE BAow ARt ABB.

3 A E T B E % A& Aotk Checkland(2001) FI1.

BNFYAT R3H 3T (BAY) 7



Eetolol £& olgh 2e stol¥ AYS Az Aastt BES BA FRPPUE
oz WA ool Z, ¢ WAL AYBIAL SuA AYe) JTL WA=
ol ASSWA, ALY FelAgel A2 FEsn(el olg) WAz oY

7 Atk WA o] #4 A FolAE) AREEL WEHAIE 4TS A HA,
NEY AA 52 WAL olajalr)o] FLat.

2.2. SODA : 2IX|X| =Mz AFYH YHE

UA AFE uig} v R A SEAT kA Aol 47FX-AIAH Tho]
YA, Ayl ervt Ay, AAAAE, Sgnfol&-9 WSS B9 AR
35 1 A0 2 AAHAY BEZ Aa v 2dH dASEATY] HHE
ZHEdels AXAERY A4 9L H3E 7 FAHF wHECR 83y e A
i <k EHEA] (SODA) HH Eo] UTh

SODAE 2 Eden%(1998)0 & e W Eo|th ovw fﬂl 2 &%

2

%

7

5‘7]'(Fac1htator)—4 Oﬂﬂol ‘:}“:“i 04*3%%§:F‘HJ‘§%%°1] H] & E—T‘ﬂé 3] 13 05—%‘:}.

AEHE A, Fo GAZAAED NEAA JEHFE B3l AJEe] 7HAL

Q_]x]x]}_—g— 2 et o] FAHL 2A HA O‘Z]X]EE TEojy”

ojr, FAle FF olojd HAIELA FHAE ¥ FHFAY, AU
A gt Vo R st T AA GAE FRIAEAAES

A7 A4S B Z2AAAY JAAEE sk Dotk o] dAE 7

) nllﬂ

2 &
==
z
=

A TS Zgete o2 APy 7 FFANA AFE2S HTE 3 L3 Q1AA
29 ZFE g 2HEAo7 =1} HZYE Decision ExplorerthE AT E o]
7F olgidt 1YY AAA RIS AGEU T AT F&H HEXE o] &t

1+
AFHQA W (OMT: Oval Mapping Technique) 22 Z sl x FA ool ¢l
£ Zlo] dwtFolr}, olgdt ANl F 7HA EZF o] ok I stue AAE A
sk Aolx, & v AAATY AP E T JAERZA IF
5o e 53’“0}.1_ I AT wE PFFEAE FHs= Aol A
Eden% < QAA| % (cognitive map) ]2t §01E UAA7F FAE A L7 Brhes
AE W3A7171 93 AZete §ol& AMEsta e 22z 3o (Doyle, 1999) 5
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T ke RelA oM E ABHe ALY

[} =

SODAZL Byl wHEos #48  Yust s Qg o

EEAIEL R
At ATEEL F O AYs] AwE Bert Uk o FHE F K B
o] WEsk: Slck(Hodgkinson, 2005). 2 shbz #2 shi7] &, & A5 Wt
9 AgAde s AvAze] 1 20g F1, A6 fE JeA, A 42w
W Mzshe Bdolth ole BELE AT FAYAT Y AT, 5 AR
8 AxE e, A NEE T drARES FIFow FLedA At
gt thE § =& AFFAR Mgl Fws #HORAM, Weick(1990,1995) 9
olste] tixEsE 2 glom, A+ (action research) o] 7|HP& &3] AMESII|E T

Th Walsh(1995) & olelgh #7382 Aol& <zt &2 xA o] #AS FARE HHL
ZRE AAE FAstert ot A ArAozREY AXNE FAseTt o
Jae] otz EAA u 39 th SODAE 29 #Ad Hrh F3ste PHE
olgka olag 4 & AHolth SODAE AXA L FAdAoA HALY Hyd 3
EH?Jr JNAA=E Hlﬂé}ﬂ T zF A1) AlA T (world—view) o] FE31] HAH
= q& A7l ot olg gL JIdE g FH
é}%‘% @xﬂ%ﬁ,ow}ﬂiﬂr% QIANEAQ FAA nHiElEE FAE, 22 FHEF
Q %46}1 A AbS|FAdFY e AR WA Ad
i 45 Weicks £Ao% 3
A Agkgtate) A& FEstA dAsta e Aol
4 Ay AAHEAZARESY] AFAHCE Hf
= A gge] sHgo] faEsttH, Z
A AARE B} YA =EqAA AAHCE A5Gt I
2ZM NMEL JEH JAAAEE FEdhe Zo] HE N2E AHY *é«l N FL
o, SODAcF #& 713 AAs HWFPAd2 £471 4 Zlojth

AHEEATY ZALEATE A ARS BAFSE PO AL (FLS HA
Ao} ohd A (S FFA ol s JFOR BRI AL W 48
Uolut, AbY AHoletm s WAl ol e FYE XL Y AR AReltt I
it ol AAAY B ool AdA ERe S F Qe ART Holgtn A
et T 55 Hrh 2EsHl PR AolFE RS Aol AT g A

WATAA? NI M3¥ (BHELE) 9



e gATE dAZE 3 APLH FES wojd Tl g AHd -

(positivism) & FH A glol] ZAsHA 71Nkt vk TR &7
T AET s ABAR Aoy, A7FATE A" “]7"]‘.:
Hoh ojes AAER A4 ATFHYPELZA P % ]E}L AF
FaelF= Aot dxAor I ERATE 1 %m 1
A Z (perception) & ¥ TFHEEE FAFUE AT
o2 gt A F2] (mterpretmsm)«l JAANEL ARHLE AHF
o2 #5H £ Yvhe 7338 (Durkheim) ol &) AFF2 ’\}575—‘}% Age
= gt webs] A EeEA MY AAol }‘43} A7 a2 9
97 =84 dEE BEdE g AYd FIUE e Agsns gt ol E 3
9 A AL AAFste] ofEl W&oy AFE S A HFste] HZst
% Fog #rlstn Ut
olg) g QA EZRI Aoz AAAoE AYLEFATY AT 7EY AHFATIL
y

2
g
-

]

H

E

ol
Lo A
o

it

tlo

=

s

_LQ o&
B o i
l

o a2 4y L R 2 foodt o
)
o-@

AA e AT A FAHFEF gt} HATHA BN e HFY HrE T
g AFolY vgY AHbATE B8 dustyh zte gnrt ule @] g, a4
E4ATY dFAES AYATE FHoE 1 U3, olHF AT AEEAT
o] Aot 71EY AFATEAERY] FHEHQ vwE EVbsSHA e Ao A
W20 o d3F A&HoE o]fod APEEATY AT AV 28D TEA R
Az AAs] 22 Fagd 24 AT A olg T2 AN ATIHEY &2
A zpole] 714 Zoltt,

Ae&LAF E3) SODAS AEBFAuUPHE O F A 9]
A5H AS AL ddHoE F 7HA de o]Fd A AAES AFse A F
A& Fatsfol & Aojnh. 2wy AAEF AEEC glo] ddE d¥d 5 o
S A 2 HAFFd 4T thgo] Feyerabend(1975) ¢ Bhaskar(1975)
olF 2 A¥tsAe] AANHI Stk AHelA o & AHEH EFE 2IANE 5
A 277 9¥ AR JIgH 3 Yt

o rff

ot M
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AR BHE B3 1A AFE £ Qe R, aHA 28 7199 27
e 2 ASE Agss FAY Bolahd FHL 950 A A AAFe
AREY) Mg ool A Aolrh 1 oW AE YA AAAAS F2Y
Blo Ax g AHE o)y BN mrh dee] PR g Brh dAF
ARE AgAFL vty stk £ A A AAE FHsnA e
EHORNE 200 AYEATE Aol g olsh T AX Y Bl v
Tohe Ay BAMZETE AFen Qb A g

FF, AAEEATIE st Qe HAE Q429 AT AegATo
BETEAY FE AT A AAH 4FL o2 o] o, UHH
#RNA WA A B 9” Aoz syt

BANYAAT M3W NIL (BAH9Y)
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Application of Soft OR to Strategy Formation:
Perspectives and Applicability

Kim, Do hyeon”
Abstract

The paper discusses application of soft OR methodologies, which have
been developed for last decades centered in European OR communities, to
strategy formation process. It is shown that there is strong similarity in
understanding of strategy formation between descriptive school of strategy
and the research trend of soft OR. The focus and philosophical background
of cognitive school of strategy, in particular, share much in common with
soft OR school.

The analysis and overview of several soft OR methodologies are
introduced. It is also proposed that SODA can be utilized more directly to
the strategy formation process. However, it is also noted in this paper that
the epistemological issues should be considered and resolved for fluent
investigation of soft OR methodologies in relation with existing rich strategic
research works, for soft OR adopts interpretative research methods while

strategy research generally lies on positivistic approaches.

Keywords: strategy formation, cognitive approach, soft OR, epistemology

* Associate Professor, College of Business Administration, Kookmin University

BNTYAT H3W NH3T (BAER) 15



