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Effect of Children’ Characteristics on Visitors” Overall Satisfaction in Science Museum

™M & [ Jeong, Jae-Hoon

Abstract

With the exhibition materials and exhibition spaces are provided, it is the reaction of the visitors that completes the function
of science museum. To satisfy the visitors, it is necessary to understand their needs, interests, and motives, apart from the
physical environment of the museum. The purpose of this research is to verify the effect of children's personal characteristics
on the satisfaction in science museum. In doing so, an interview survey was conducted: 210 primary and middle school
students who had finished the exhibition tour were randomly selected and interviewed. The data was analysed by a T-test and
an one-way ANOVA to find out the correlation. The results of analysis are as follows: First, a meaningful statistical
differences are found by the age groups in terms of motivation, expectation, satisfaction, enjoyment, and total staying time at
the museum. The lower the grade, students are satisfied with their everyday living; and this is reflected on their intrinsic
motivations and higher expectations on visit. Also, their actual satisfaction and enjoyment are higher and they stay at the
museum longer than the other group. Second, the group with intrinsic motivation and higher expectation is more satisfied with
the contents of the exhibition than the group with extrinsic motivation. Third, the level of higher education of mothers, rather
than that of fathers had more effect on the learning of the children at the museum. Also, the children who are brought up by

full-time house wives have bigger achievement of learning from the exhibition than those with working mothers.
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