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Environment Improvement factors of the College Cafeteria by the Post Occupancy Evaluation
- Focused on W college in Daejeon -
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Abstract

The cafeteria is one of the welfare facilities in the college and crowed with students during lunchtime because of the various
menu, saving time and cheap price. In designing the cafeteria, we have to consider the users’ needs and the factors which
effect on their satisfaction and behavior under the pleasant environment. The purpose of this study is to draw the
environmental improvement factors by Post Occupancy Evaluation. A survey about the users’ actual condition and
environmental satisfaction level and a behavior observation in the field were utilized as the study methode. The 150 copies of
questionnaire were completed by students who ate at the cafeteria of W college in Daejeon city. The SPSS 15.0 for Windows
was used for a statistical analysis.

The results are listed below; two factors were drawn as the improvement elements through the combination of the
unsatisfactory items obtained by the descriptive statistics and the influential items by the multi-regression analysis. They are
images and approach. In the ‘image’ category, there is a statistical difference between the present image and prefer image. The
users prefer much hrighter, warmer, newer, more gorgeous, more cheerful, more clear, more active, more comfortable, and more
modern image of cafeteria. In the ‘approach’, the location of an existing cafeteria is inaccessible from the classrooms in spite

of an important relationship between classrooms and cafeteria. Therefore the complementary plan for convenient approach is
demanded for improvement of users’ satisfaction.
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