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A Study on the Adaptation Strategies Based on Web2.0 for NCIA

Jong—Hei Ra" - Pan-Gu Kim"

ABSTRACT

Progressing of Web2.0 and social digitalization are lead to changing citizens participation and
citizen centric service of civic service. To meet this trends that is online collaboration and sharing,
citizen's service that provides our government, also need to changing web2.0 style. This paper
argues that government could now grasp the opportunities that are emerging in terms of web2.0.
Current policy and action is not yet adequate to grasp these opportunities. So this study focused
on strategies of civil services based on web2.0 using NCIA(National Computerization Integrated
Agency) cases. For the purpose, we analyze former researches related with civil service. And then,
we propose web2.0 adaptation strategies for NCIA.
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