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A Study on Dealing with the Stress of Police Officer
- Focused on Medical Model and Organizational Health Model -
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rlo
%

EfaGres)R T 9 LF PAHA FURS YAHT He
3479 29E Y2 $RHA ZUE Yok, FRHIE

W (Cchang) 238 7%t Wake ol Slo1A %oq-u
2 o8 # glo] 2E¥ 2% AYT 9l grkTrautman

-{m
L oxl
2
L

005: 22
F8% S A7) BgE *43]—1\_1
o] Hof itk Aw7AA Y ATFE

E

‘é" 1l 0
B8 29, ofF QS FASE ATEL OE HUS FATE AYS

2EG 2 A gEeh A *‘é

e 214
F&o REE & u)z 2EZA AF4(The American Institute of Stress)oll A=
b W B 107 AYE F hE ARIE foHw293,
2F go| ¥& AYE FY shtolth AF
TRAL TUZRE /|2AHQ FFYYE s gk ol AFAY ZFFH<
A Fd, FA, AAHE 5 AAYES ASA7|I o] sl dig gE B
dglol -&?‘G}Eﬂl old W3le} FZL A U ¢ & FFes ALaA dnt
(Peak, 2003: 347-348).

A9e 2Edat FRHY TR € $ UAR, B BA WY
dat A%E AN AAels BH7 ANEA T + U AEFRAL
: Asn YAHE FASHE GRY FFYOR Us) FoA

rlo ol m
lo
KA

g %
7Y e AU oY 4Re WA
Shn gl o)lAe AFFFUel AY ¥A UFE
o] el2] AYEo W £FHT Yt 4ol 1
95tz 0T ¢ 4 Ak

AAFRA0] AYshe 4% 2EH2E
Ao Soll, A%xA AL 229 8917, 4

Ge P4 B oh)z FIHOBE AYAN2E AT
o}

ueL_.JE

AR Y 0 & ATk oleE ZANN 259 FTo) AUY AF AYH
A BAE F e WAL ko] HolA Bt 2Ed2Y & Yo YL B
s

g Aozt £
o] AFoME 2E 29 oo} o]EH Wi B AETFYUY 2EH2
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& sl Yalq AMBI, ABFFAY AEHLE BHOE
BE 4 At PAL AN Bk

I. °o]&x w7

1. £2Ed#29 99

1) 2E8 29 /Y ¢ RY

2Eg 29 ofde gteojgl “strinter’ 2 o] T ‘B Hop FE T
A A=A o) ‘strint’ , ‘strest’ , ‘straisse’ FOo2 Zo|tir} 144]7)9|
ol2g ‘stress’ ghE £olZ AHAHIIT BAlY AEHAE 1M, A%, =, 9
7 & gudch 18y 19149 AElsa A=W, B. Cannon)o] 2EH2E
1A g Teke ZRYEH S FstHA 2EH 2 AFE AASHL ol F
Az)ol(H. Selye)oll 3 AR 0|83 A77F AAH UKl ¢+, 1995: 195).

2Ef 29 MgE A 22 FH L3 H=(W. B. Cannon)}& 7147 §743
A 2EH 2 Axtel] oPA wdte=rte] def A& FAE 22 YAk 1= F
717} & FF9 2EHAE AYPsA @ " AY = AT I A=) A
AAG A&d o+ YETH AAE FIYANTE A2 o227 o]F ¥hgo
2ZA9 2Ef 25 723 A=(W. B. Cannon)) FA-& AaloH Selye)ol <)
0 AAZHJYE AoH Selye)s 2EHAE ‘i AFo2HE AAE
B53t7) ) et HEqAd s HEAAE Hol’ gl AgeR A
Atk 2= 2EH2E Yyt F-$F 3 F(general adaptation syndrome)’ ol
oz dhsided ogd F4L AFENA FEFHoZ Yehve dAAelgln
HIkTHgA 7, 2000: 92).

A ERE 430 HSeEE a7E W 2EH2E ¥ It o7 2E
g2 98 714 F322 y¥oxd AmHz g wA AeF 2Ef2
(physiological stress)$} A el4 2~E#] A(psychological stress)E FRETH AH 2
Edas Agd O A& aztel 44 ded A3, 28, AY 53

< ZAES dodle AR 4¥A sk Ay 2EHAE HYdE HE o
2eol Aok B ofdet I Q3§ BAste EFES Ao 2L 0 o
olgl& EAlolth. FF AN IAEL E¢Hanxiety)olgls £01& Aeld 2EfA
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9 &35 FPded AHEF
QJ_HW o2 2EfAE fF2Ed2(eustress)9 t2EdF A(distress)gts F 7HA
oz FEIIE Fr} FAEd2(eustress) s FHAY 2EH2E st
E]_/EEEﬂ.é(dlstress: RAHJ 2EH2E qn)@ry. FAHA 2EH2E OE
dHog= FA AEdXAacute stress)etn ARV ok FA 2EH2E
BE Aol z+E JNFAHE &ol FolA B A5 LA Aok vl 94 2~
Ed 2A(chronic stress)= TA oFE EAEo] AVIZ A&EHE 4% sl T
th 4 2EZ A9 B4 2EFH2E ARl £Yte F Ak A4 FET
EY2E FE3E AU AFER dF SZ-olx A4HQ FAH.
o S a7E b g 2EAE 283 AES 878 e
Ao @ gzo 2EH27} FAHo2Z ALHE EAL AdtHRoberg,

rl

3 7oA 2EH2E YoI|EE e HER ]
Qojgta 3o, o]t AQ1E o A= AAS
gty STHEAFSE, 2004: 218). ol2ldt 2EH A9 A &= FHL E 2-DAAY
Zo| AAALAZAJAH P A SR o] & F

AEZ 22 AF vh3(reactions)?] WNE9} A=t W AL oA 2EY
27 AR FEL AAAANA A8 7k AFE BN AY 28 Ao A
st ZlddtE AHEE gAY A7 gl dolgtn & £ Jloh ¢WiEoes
2EGAZ % BAE Roje AETTYELE BHFY AAFTTURG JHos
o) "ol B o) glojdE BHAT F7)9 AET 2 AAS 9
FolA ZA4L Rol7|% 33 AAMAAAA AR EA|, oE © ¢2& 3, AL
53 2o 248 Yo7)7]% 3HtHRoberg, Kuykendall and Novak, 2002: 323).

ARAZELL vEHE WA E BUA O50] Ao FFHsL Ygv A
E A A0S 22 A oMY AEE —?%aﬁ}ﬂ] nes #HELE 7

o) e x4 /IERgAS BPAD ATE DHAS2 AT ¢ 98 A U
HYT EF ABFTAL FIG AFTo) AYHE BE UM AN g

ol /iAE HAd digf 3Jog =2 F Ao o :‘:Eaﬂ}\i Al 15L& ¢4
< 37 9 AXAZIAA AEE SUIE o o e FEATFA AE
of Yuile] F o] EdTtn FA3II® FriBarrett, 1997: 6-9).



(E 2-1) AEB|a°| A}

A A wkg A3 ukg- QA wHg e wkg
(physical reactions) (emotional reactions) (cognitive reactions) (behavior reactions)
© T8 -l * &olol7] © BN 2
- IH% « TX . 45 o AZObE 744
o BUZF - FH247t o oY Abz(EH) o ARHA i
< 28R . B - EAAsY As}H o QZHEA A
o A U o ZEE Fof - AT 9 27183
- A o A - AFY &% o GE
« A% 2E o HE 9 24z » 7198 4 + o]&

- 9=z « YT 2EH2F] . 2P

# AME: Roberg, Kuykendall and Novak, 2002: 324 #J-¢4.

2. £EHA Bl 74

2EY 2 #E A4 A2PAe A 98 2d(medical mode)st 2ARA
d(organizational health mode)& uro] & 4 ot o7 2L /U3 Y
oA 2Ed2E REdr] A A5F JIWAelgy & 4 gl W, 23R
A 29 23 AYoM 22 Y] 2Eg 2 BAE HYsy] Y ZeA
e NN 27 ste T4 olth

o8 23 A AdelA 2EH2E A7) fd AFAH H2E4A o]
g & F Utk 95 Bde ARFTTFY RIS 2EH 29 g I &
ANE 7R8I 7] W&ol AT FLY 2EY 20 YIS vRE 290L X735}
7] $1& A7 (elimination), ™A (coping), 4H(counselling) & Al 7FA WF2 UF
&st Aok AR, FEFFY AdF AFBelAe 34 FETFLY 2EY
2 8L gol AHde AAE =EE 7)1 B4, A% € 8EY A4S

Egzd dA¥ 4 e B¢E ZA% 53], 243 FHANE 42

TFYol 2EH 20 tiAdn 2EH 29 FAH FAE A 5EL Jl$E
tﬂ FTHE T AR AENEIY 58S do AFITEYY 2EFH2E
S $cHRoberg, Kuykendall and Novak, 2002: 326).
Aol 2ABA mde 22 AYelA HAdA oA 23 FALY ARFTH
Hde :E.E_Eﬂé A& #IJEE YL Fstes 2FAFAF %‘-:) yolgta &
."r‘_ pd}

sue Oed 2§ sk el 2% w wn, 27

r*° PU

£ 2

r.\d_ﬁ

& 22 AAVANH H2D + Yok BA, 2EHA
Foe AYBAL AWY o2 BesHE Aotk WA zuham
& A% £EYL §ALHAI) 8] 258 AHd =L s1en =

&
_0‘1_1
rir
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AABYAE 239 B0 =YY ALY A7ld ATE §FE Ul"‘“?}
B Fste gelgdolu ZAEA & FHoste o)E
A& Z838A 71chRoberg, Kuykendall and Novak, 2002: 326- 327)

3. £E#|x9 4

2E# & 78 9395y YsMe 2AE R F v =77 BRI od
Ll 5t Wrhd B GNP SATTE e F Jh 59, F84 E4de
Zte ARAEE ASAEL Eiw a8 a0 g 9r1A F8% AL o9
Mg &l FggEo Y AYE N5 F BF EF8 SAst A st UES
AastA 23 ¢ de ETE Adshe Zolgtn & 4 YrhAAZ], 2000: 11D.

BA FUAA AEE tigs9 ?J.HP 2Ef 2 ST Feuete 43S A
W2 nA g2 ‘%J_HP A% 2AEHThe General Health  Questionnaire:
GHQ-60) & =9 & E4 FRESA AL & Aol YAUTHEFAR
2000: 110). ““”} OME} %HMW AgE AR 2EYA SHETE F q}u}_,—‘_
19883 7}2tA(R. A. Karasek) 5] 70¢t JCQUob Content Questionnaire), 1996'd
A28 ~E(]. Siegrist)7} /R¥d ERIEffort-Reward Imbalance), 2003 '#71(K.
Belkie)7} 713t OSI (Occupational Stress Index) 5 vzt =2 &3t 54
< 1A ¥y BdiA HYste) AEE ZHo] %l‘}it}(%“ﬂ A 5, 2005: 299).

AEFFA9 "‘Eiﬂ* "’%011 JAME oo} 2 e JU 2 H L5 o
ot 11177}11 FUd M= AZFTFHY 2EH2E 2‘—7825} 2 A7 ANAT,
&3 SAETY AL 71—"‘-4 BAFRYLY 2EH 2 ATNE H8E F 3
& Z0]7] UHTOH NE AETTL 2EHA 24 A7 A ADES A2F
29 AR 22 EHAETY B G o] o] &3 NELE APH A7 &7
Al

_![)l

A

c

1. $eve}l 333519 2E81X 99l

e At 2EH2E FHEe 99, § 2E#2 Q<U(stressor)
& Agste AT V1S AR Foldtn & 5 vk 2 B fRuURAME
AAFFAY 2Ed2 23 #¥E Be A7 AU "M IAE T

Fl
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1o
<k

23374

QEHQ B 77 A7 Ane WL Bt

AR, o $T1995)E 73@&%4 Ny 2EH 2 BAS ARTEE AT
93] 199349 79 FARE AFA, ST, AUT &4 ) ARAA 2FeE
A 32259 55He Groz MEEAE ANHEG 4F A% 15 ARI
a9 2Edx 8918 @ AAEA © ATBY A @ AAF A B 27 24
@ 23y 2E 24 @ Jur1nde Bd 24 © 9FUDA 24 $O2 AN
son Bo ZAHoRE O 4RI @ YR 25 @ 4R $FHY
2EY @ $2449 BYET O 2B 7B AVY AR L FA @ A
asel Mz Fo) 24 0 ABRUY A2 99102 HEAHE Ao
b,

6T SE0E I AABRU AR2mA2 53 PR L

v}
o
=]

L

29 4159
o dyoz HEZAE NN, A7 A% I5 ARFRLUY ATAEAL
o f2ee @ 240 A7BA 22 @ YA 99 @ 1WA A D &
S 2

24 #4 8% © 4759 2 @ MUY 44 80 @ AFEH a1 @

#d 44 29 52 ANFAEY olF BF AF2EG29 fAvd FHBA
b e Aoz eyt 9, 24 d¥ 3ETFUY 2EdL £E2 24U
QA A F 23208 Ajst AAEE] 8AF A} 2.32), &4%%3&
(P73 288), 283 #74 AW 320, 4558 2ABTH 2.78), /ML

A7 297 279, AEEA aJAE@HEY 329, rdd 44 R?l(“éi‘%k
2.97) BlA BE AA FFFQOET 2 FIE HA:

28 % 52003 ARTTYY AR 2EH 2 vn-EA 9 2E2 @ T2
a2 A AFE Y3 AT AFATFY 4669 oG E HERAE AU
5L AT AF2EH2 204 O 9% @ A Q 48 @ FA/
gzs @ F9/B3H @ Ay Fo2 AN o] AFAME AF2
EZ2E ABF 2EH29 FHH 2EH2E TR FAHATLD

ARETFYY AF2EY29 FHY F8 AT FAoe vy 2o AA, BE
FEAY AAA 2Ed2E FA% YT 2o M 2 ¥ U]ﬁl’i A
02 yehton, ¥ WAz} A7 20U Ao g vetgth o @ A 3

o] Ndishe FERT Folu BFNAR 433 dotsittn BEs
Hoj2e Aot BF AAHte U 2EH2E ol P A

»

o B

Ed bo] dis] AtAlo]l AAR AL e "d € Yujste A
= }*‘ o] AYsta Y& Aol ) =AANE 2EH2E ougnh



410 AFA3AHFIA AE

FAAEY Frpgge] ZAFFU) Zltstes Ao Y X mAne Re Yl
= Zlolgtm B 4 Sloh ol@ e Adoy o AqelN 2Rt A
7|1zte] dvht HAE7F 28|13 01“1 g Y@tk Faglel dBHA YEL
gtk W, AFFRYo] FRHoE A3 2EdaE ABH 2EFH29
ofztel ztol7t AUTh FHAHY 2EH2E AAEIE 80| Fo% HFA 2
uTh 2EH 20 o & 4F& HAE AR YEth oA E AR BETF
de Foub BgFgo] AAHrtRT v Fsithn YAsAT AAHo2E A
Hrtel O B 2EHAE PETE AL BT T ¢ A= 5, 2003:
58-59).

2. &7 ARTFYY AEHX 9]

9 AMGE(P. M. Whisenand)2t M A<R. F. Ferguson) = Z#3FUe) 2E
g2 20e A MAUA 29, #43 83 183 2AH 2o AT 9
tHWhisenand and Ferguson, 2005: 139-140).

MolA gole Algre] yH ~Ed A 2908 A Fool HEE Aetshs A
°'3 £Z Hy FE 5o o277 1 FH7L Bdth 8743 8L 44

4 09l AAA 29, AXNH 8o o] B F Yok dE £}, AFH
JT&F/]Z}Oﬂﬂl thakatn Aed 71€d WEE ZYAAT AfFe e FAHY
| 2 fA-B A AN RIS AT AR FFEHE
ARE Y 5 W Uﬂf‘ﬂl AFHE 48 I AAE Yu@h 1 vl &
37] 99 AY FoA 2EZ 20 YT FE F4F 8] Aot ¥l
) B B YY) 13 FANI7) dEe 2E#H 2 a]le] At
224 a0z D 42 & Q 54 5 Q FHRE Ao + 3
HE@ N 2E G FAF AM(problem personalities)?o] 3 FE T

19913 =8 3J. P. Crank)% 2ol 2M. Calderos $3 A& TR 225 8X
ol 2R ARFRYL YR ZAATE AASGT. 1 7 nE
|, AR TR 71 2EH2E BE AL ZF2A3 B¥E I d0.
ARzAL AYHY #2FAHANH 2H0)7] g o)HT ¥ AATF
dolA ALY 2EH2E HAT Foh AR2AANE BE AT Hws 73
o AL Yt} o) AE =¥ 2EPAE dodlE 490 Foh YA AEAS
AReRde 1 W7 4L EFAME FAY 4T AYUT F U= 27

o
N “*** se

D

X

X oo o om e rff
2 ro & % %

o 2

u

ol
e
e
P

Orlo

|

2) 2213 <A (problem personalities)>2E A¥ #F, 2471¥, AAAY, #yFAAY, FEA
g Tol Atk



AAFELY 2EHA

ol

fu )
AuK
2,
=)
st
2
-4
B
—
—

ol HI, wef 180 IAL WETW dFet #dE Aol gl agHE
ARE 7tH e Ak o] W79 FAL AAFTF U EAG FFolA o|RA
Eajok 3k AUNE AAET Yok oA LEE, FEFFAANA 25 AQS ¢
&S AANZT 28U o)AER U8 YEE AFFTFLL 1 ANE°] ARt A
Zo] Q& 7AY 2ohe =L ZH "ok B olle Y Wwe 73S A
FTEYUo] 2R £F AV B4 A AFzZ o] Hysty] A7 LH AU
sr=ttaztx] AWzt YrHPeak, Gaines, and Glensor, 2004: 207).

ARZzAY Fr EF 229 #F™] ok 1991d AAE  EH4M.
Morash)$} &toF2(R. N. Haarn)¢] QF A3E A5Rd, gy A&l 233}
E ARTEYol B} 2L Fro AR 2F3te AFTTUET 2EHLE
R o Bo] AYsle Hoz Yeldd 22 $AEL AFE AZFdAE AF
TEA Aolo A E AAA ARBAC FAH7] AT o AHAI} BF
ZA02RE & 2EHLE E4F7] giod AFE ART SFete FEF
L9 2eg A7} An FA%cHPeak, Gaines, and Glensor, 2004: 208).

dutr o g2 JAAHARS 7 A AAe AEFF4Y A7 AL
2 3dEE 23 ok FANHAES 3 Ao A] HF ) FAFYE A
7] 8 oA A3 A AAE wth duHo R JAAYPAZE A @AY
A2 o] ¥ 4 ok 194l= A=e] A&Hentry into the system) @Ao] 1, 2
SAE 7149 AR A HxHprosecution and pretrial service), 38Al= A BAIL
(adjudications), 49tAl1E %3 A xKsentencing and sanctions), v}A 2 SEAl= A A
ZHcorrections)gt i & 4= QltHAdler, Mueller, and Laufer, 1994: 106-107).

AAZTEAL FAAHAT ol & 7139 Zgolu AA B2E g5
BT FL3e AFE FY5Y) o BEAHoEZ FAAYA R AAI 2EH
o] a%lo] "Hr} & £of, BAE INE HAAA FZe disf) ARH HEE
Bol7|& gtk AAle AYHoZ AdE FANIAY FFE 183A ¥ A
Tl AT FHANINAY olUH ZAZ AdAE AAE 4439 Adst= M
g §33s JYHE BYo2H 73%_} F4& EF3A dv A7 UrkPeak,
Gaines, and Glensor, 2004: 208). &%, A #3594 I1Eo| FAA AXT H3A
7b MY 2Ry UG ARES HE o AIT 2EHAE weta
(Schmalleger, 2003: 236).

1988'd ¢HE(G. P. Alpert)$} ©31(G. Dunham)¢] 9+ A3t o3, A&F
o] HF-E <3 *}”Lf?}h Atele EEA dojuA g W uid AA ARF
AY 15% A5e 458 F P& ok AeH, o 21,0008 Fx=E 73

o > K



412 JFA AN A A3E

9J&=t}x FcHAlpert and Dunham, 1988: 8; ek, 2004: 222-223 AjU8). LWt
oL fBE 4AAQ o7 doA ok AE dF e AFE FP A
o a8y ARFELe 93 a2 A AEY A fA 5 FEH dFE
33 9Tt olEF ARYF-9 EAN AAFFEL AAF AP GEE A FHF
2 #8311 Utk =3 QA gojdx] m2g SHAHY A3 4 divsta 3l
olobut & wut opizt whel 1 Absto] WAIG 79 A3l X ok 317] o
2o 5 1% AHE A Yk o|FE AAYF= AGH 2 4R B2
THE EAL AU Ut o]AE AFT /\}%}% Adstn A8% JAFE TR
of 8= AZFTTUNAE dFE I AARLEE A 2EHA 802 FE
f‘{}t}ﬂ gtHPeak, Gaines, and Glensor, 2004: 209).
Bol ANEL AFe] MF AL B ol b FAF A¥2E AT
E}Iﬂ_ *JV—}OP" gty 28y AZFFYUo] o|HF MulAg AFIE FAAA of
A 4 Qo] 2% EE RAAQ A3l BASA Hew o] FAA FREFLLS
25w gd. o & E9, 7“%}1”%01 TAE 43t H4, &
AL AXsE A HAFFILMNE L3 JHEG oY 7F A
uk Ao A WA 9HS s 4 59 4F %LOH AdsA 2 o, ANE
& FHNE ARFFYLY A7 AYL APT Ao FUste AvE AT
o2 dddME 1 AR A dis) wtg AAY BE FZAEA A9
(Peak, Gaines, and Glensor, 2004: 209).
W, ARZEY 1S9 2EH2 S A I FLY 2EH2UE EA7)
s iF Atk AR FFAY wieAe o2 159 9 E%
BRARTGE Q7 o $AEHE Fo dve =4E et o
F F 30-40A13H& HW Qlo] &F-F 74]*“?_“:} Wl 92 ASole
& A oA UFde A= )2'}7“] to FolA Al HET @tk =3
AZFEAY g A, AR AN FR Ao s gE HF
T ololrRr} FHEY L ¥ 7ﬂ HAG ofu™ —‘?—%”% A He ¥ Fole A9t
otk 187 W& AZFFELY Ave Y ololutt AHE 222 2L
FAsE 89S 0% %3; & rHTrautman, 2005: 246-252).
2000“1 19 4279 Ad(National Institute of Justice JournaDell &J3t9, w=
7B EAZL ARTTY /1FY 2EH 2 9L vAE 671 QlE v
U} %01 AN gt © oiEF9 232F, @ 7HRAA FAFEE S AAY
AA st g 24, © ¥ F WAyl ARE A= ZEUE FEHE, @ 7R
oMo &7 £A, ® 4N WU AEY JF FHOIRAAE BB 4T

J

2}

—1:1&

1
@ e
=

O ol o K
> rlo

.



), ® AZFTTY AYEo] IFERRH H¥de WEd, 58 £ A T
9l tHSchmalleger, 2003: 237).

V. 22379 2EHE At

2E# 20l hA3tE Hdole o] 7k A3 Y& & ATk o] TN
E AR A5 A2FTE 2882 U U AR o8 zd
2B 2l o ¥ al%% A A1 .

g Rl ZETFY ALY FAold 2EHLE BLshy] AT ¥go R 7
AHA FHL AA, EM BEe2 aokd & ok 7 +4H9d ¥ El

o
=
3|
|
o

e 2EH
29 091€ Aol AAGE Zolth, 2T 2EH2A) e S 9T
H3702 Td% 2EHLE 44T + 9 A9 ARYYLY E4¢ AE
Aclghn & 4 dlth wele] 24nA 2de ARu Ao 24 FHUY AP
$RUY 222 BAE BINES JY& Rt 2% F47 2Ed2 B
geboleln @ 4 9ok
1. 98 21

ARZRUY 2Ed 20 B NEY ATEL 2EALG ATANGH 5A
AR B4 A2 4BRAT dgo) RAR AR 4T 2EH2 2
& A ATEATH $4% AN AARE FRA AR 4, o),
£ A%, A3, 284E 59 A8 80} 9on, FANE 4443, FAY
5 AAH £4€ 5 4 Ak & ol AAY Bgo] AFFFACE
2B Mow W B 2Edae A7, A4 2 Wge] YFE v
= o

_/-:/\171 ‘ﬁl*ﬂ%‘}i"-l} EHE AL oH HE vy
AdzeE doletn & Yok frie NE YaFYARE /‘Eaﬂ/‘*é 7:?
antFoltt. 7153 JATFEY F4 = 2EH2E YA F
‘Z}% ok &5, WY, BALE, AVIHY, AN, AA Y 24, T:T-]' u’s

O YoldE G5 AFfHo s AEHAE Th EE A= Zdii

A glohSchmalleger, 2003: 237).
BEETdol 7'“%!3}% ZEZEE olE wEste Aol i AHAHA W
Tdo] Q7] MES 2EH2E By AR A2 97l 22 25

=
=T

m.-_dJRH [l

2 op
ik

oF



414 FRAEHNEYA AR

14

e

4

g2 A3 F FANY + e A2

ol

A A4 FdH o] ok B
o] 99 AL ARTEYo] Hux AYsH= AFE thafA Lol
N v

o
Ea
FHANMNE 2EH2E B4 ofn 1 HF & AT F U= 5

T
E
E|
=
T

A3 tHAnshel, 2000: 375).

MAAQ 2o 2EH2E BYsr] HAME thae] A2l ARE
olth. AR, 2E# 27 B AL A oste Aol §9, o] WL &
Ef 2 ZFv} fl2g o F2 A4E ¢ Aok €4, F4T 2EH2E 1% T
T e u 2EH 2 RS FHAHOE AAANTE Aolth AlA, 2B 27 A4
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of B2 #¥L fAs Pk Q 2EY2AE FHAH AR BA AqUAE vt
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T 20 WA §5¢ AAE Fu-pAske FUF 48 B el 2
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42 89102 F§3A DU deA ARUeARE ABFTAY 2EUYLE Ha
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AAZEA zH A ojYE g e AEF AA7 1004 9 AYH -
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ABSTRACT

A Study on Dealing with the Stress of Police Officer
- Focused on Medical Model and Organizational Health Model -

Lee, Hwang Woo - Choi, Eung Ryul - Jung, Woo |l

When people think about stress, they usually consider it as negative. However,
stress can be both positive and negative. Positive stress is referred to as
eustress, while negative stress is called distress. Stress is derived from the
change which can be either positive or negative. Change is an inevitable aspect
of life; therefore, people cannot avoid stress.

Police works create a lot of stress among officers because of job
characteristics. Police works require both physical and emotional strains. These
strains lead to stress of officers. Danger, frustration, excessive paperwork, the
daily demands of the job, and a lack of understanding from family members,
friends, and the public are major causes of stress among police officers. The
American Institute of Stress in New York ranks police job among the top ten
stress-producing jobs in the United States.

In this study, the author proposes the ways of stress management among police
officers based on the medical model and the organizational health model. In the
medical model, the author introduces the elimination, coping, and counseling as a
way of dealing stress as an individual level. In the organizational health model,
the author proposes following recommendations from the administrative point of
view: 1) rationalization of personnel management system, 2) improvement of the
welfare, 3) democratic management of police organization, 4) maintenance of a
good partnership with citizens, and 5) development of stress management
program for police family members.

Key Words: Stress, Police officer, Stressor, Medical model, Organizational
health model



