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An Empirical Study on the Evaluation of Supplier
Selection Factors Using the AHP

- Focused on the Stationery and Office Machine Suppliers -
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2 o
£ A7aXE 7199 vlE Az 3 it o 2 /A Y Sl ARAEQ 93 A, oE B3l 7
A9l 297 A, B4 Sl FEE vINe A= vl T8 AR FEUA ABE A WUk =Y H
BPEE AASA Sl olE 3l £ Arlde 47 i EolE AR E R AR Eolz sl A
FEE R AR FHEUA B E A1F BkaddE 19AGME ANSE R AR EERE 89 AERE 8
A A7 IHe] dleHUH 8Q1eR EF%k, 74 SUEE AR8dE A0 F 16709 MFegler BRdla,
7 8918 3T T8k S Asie] HEZARE AT W7 894 A $8%e AHP7IHE ]88l =
Folglon, £ 2ol AAHA B8 7FeE ANBP] Asle] ARFSE 9 AN 3BAe) oigt B} aqkd v
E52 =&0le] aQhd At F8528 ol8d TR dF TERE S4se WIRFE Asisie

Abstract

Competitive international business environment has forced many firms to focus on supply chain
managemrent to cope with highly increasing competition. Hence the supplier selection is the most important
decision of a company. Because it has a direct effect on cost reduction and quality, profitability and flexibility
improverrent of a company, so the right supplier selection significantly affect on the organization’s efficiency
and effectiveness and competitiveness. The primary research ohjects of this study is to evaluate an importance
of supplier selection factors as an index and to present the evaluation model for supplier selection. For this
purpose, this study adopts the AHP method to calculate the importance of supplier selection factors. In this
study, 16 factors which affect on the supplier selection decision making are classified into three factors—product
supply related factor, product related factor, management ability related factor.

» Keyword :supply chain management, supplier selection factor, product supply related factor,
product related factor, management ability related factor, AHP, weight, satisfaction index

CHIRE  ZANE
o J4el 1 2007, 6.15, AAA : 2007. 6.27, AMAIZY 2007, 8.31
* QAdn At Adey tus



170 BE AFEEREE w2007, 9.)

.M B
el Aol gloid 71gEL AE Aol Lo
dAE 9 REE 52 9% TIFPAERE TR sle
o, o]59 7olu)go] AF Az g XA
Jrt. B3], Feale] A% 98 € FEF B 7
£o] AzP7tel 70-80%% AAshe A4 don, Ay
Fole] JPF o] ol 98 AEH1 e dFoH
(1)(2). ool wal 719} Algolre] BAY L % 37
AAE 8l FFHoINE gAR 2 FEE B9 /M
4, 74 59 98 2= Ada iz HAL ofd
ot &, $5% FEIAY MFL AT 719
A 3 $949 2 594 Sl AFAEA 92 |
o, ol& %3 7Ide ¢34 AR, AAY T T
g 8% AERolE & 4 AUrh(3)(4].
olgt o] 7] AR 97t VIdH 71 el AR
g ajold) 7|95 Eole 9AE 3 REE 5& FF¢
E F3UAY o B g A g ulet
23949 g5 2 5829 YA Bele 7I-ddl ol
)¢ £83 AgA golow R D Ut 59, 7IYe
MR e BIBE oM AHlA a0l theksl ¢
Wz, AREAN 2 ZEAxE slee) BT A =
A, R AL 724, B3 g T FH I 2L
W3l Qg 7|Ye U EX (/A4 HE F4, 97
5)E 248l sl 2879 FIAQ BE AL 7]
ojo] ZFALET (Supply Chain Management, SCM)
of gt #ale Al FolAR UTHSE).

SCME 949 88, A FH 32 dAFL
2] HE GAF AHAAR] FF Tl #H¥E =
E #59 53 & ZE IFA faAE FEde 2
o FAE 2E A Ageldr B & 3UrH6).

o]2ig SCMe] TR 8% FIM= 5T TEAE A

o

ooy

a

—

A 2 #2l(supplier selection & management)E 719
9] F8 FAPE Eat QT3]

oo B& PEL ARl A B FEE F9 3H
AAEe] FA Y4 P, BAY AnE A3 Ve
2 A2AY, 2929 8% 5 R L85 FH%
2 gk ST Be FEYA AAl] tid ola# AL
2319 A7 7199 +AA AE 24T F= A& Aol
o by FEAAS] BuiEAe 249 2 5Y Bl

B A4 Frirde] ZAYTHE 7I9e At TEUA
of g AEF FIe B Al a7rEel %=
3 TEAAE AR olEd WF qFt ALLT
AFs] AgPezA HEAHoz2 V9el BAAYS A
A F Y& AoE Alrdy.

ol & dAPelMe A 87 Fe Y TF
Ao 44E glsied zmeslojo ke P, FH 8”l= 7t
Halm o]Be Ay FaEE &l FFAM B
58S A & e WRIE A Ao =@
2 23 AAAQ $§ 7FedE At AN-EE 2
ARR717]) Bolol td HE2AE Bl B BFS o7t
TEGA HHE AHE AN FEAA A Bk
d =g Sgstad gtk

o mjn
).

]

B o

Il 472l MA

21 22YA MY 9olof st 7|E A+

AAY e AR L FEF FFEA AFel 7Y
o ARE L FIYo] 2 I vA § e FaT 9
AEAYeE Bl TEFUA ABE A d7e W
o) &3 Ago}6). FEGM %/t 2 W8S 9% Hla
Qo] B3 /1E9] GTE AHER UgF 2o

#A 718E FAeR § Tkt FFR ] B4 3
e H29 SCMelMe FAds §4, &), #3485
7 2Ltk BE¥e 24 fEe AR AgEHe ¢
. 27 #71edEel g F7HEQ nert e H
g, olo wet lE 9AEH (multi-criteria decision
making) 71'89] &8&o] Ha3lA HAUHT)(8).

Lehman¥ O’Shaughnessy(9)+= 9AH] 74 Al AgA
3 718S 7P} 383 89102 Hrlslen, Camereonst
Shipley(10), Dempsey(11}2 714, &2, AAds $2
& golog I )9 2o] Faat A ald At
AL AFEL 71, B4, Mua 58 7o 8902 ¥
Trident, FEAele) BAE FABIEARE R e
IS WPIEeR 1] Al

Cathy(12) 7 #3dol wE IgA AFade=
Spekman(13}3 #Zol 21709 80& zsAeH,
Simon(14)& 7129 FFAAS} AM2e TEAA Bt
ole T2 Aolgke AA sl 29 € P4 Sl wa
B71800& FEsle AABIE e, Khan(15)2 A% &




AZENTA S ol 43 FHUA A4 201l F9% Wrlo] A ASA A7 - neE 9 ) FRIAS ez - 171

T8 FIA B8 AAHAd AddEs
oA Adeies uEstg F 23709 ¥HeE

TG A 8R0E AT 9] Apdte
B748Q F 1A BEE aQEcks e B-
t a9l © FaAdHe Aoz Hrisigid I,
Karande 5(16]2 37143 A1l Hi3 352494 &
Q19] zlelof Het AFE AABA M, Thomas ${17)&
ula AHgAt A ddom FEA AE8Y 267HE 8
7N 8e2 8% AAEATE. Dickson(18)F Nydick
I Hill(19)& Fa2t 439 F9 23719 20& At
WA §49 @), 283 3ANE, 7HE, Jled 58, 9
o, 298A@3), FErls, a8n IS F2 89l
o2 23 gtk

Weber $(20)¢] A7) 29 7|29 74¥d| ke
FTEAA A 8ol BE Aol tig 24 Zd) 64% ol
9] =%0| Dicksone] F3g H7l81E F Hol= 27}
2] o9l 810 TEHm e AeE eyt olE &
7H4, @71, F4, AbeE 2 A Fol 71 2ol x|
= Ao ekttt Giffin 531 &, 4, JIT ¢
71€8 FHE Fokrt A Tracy®}d Tan(l)&

4

kis
29

o A A

71 &7,

FaAe] 234 A9, AFe) 4, W1, Aol 349
ohEo] J3ke P& Rez Bkl Hwang® Chil(21)
T 15709 g2 AP L& FFUAY /3 otk 38
& 82& AASEY. Hayes®t Wheelwright(22],
Krause 5(23)2 39# 4% A 2, 494 1812 §
A8Qle 284S Fu AAsieiol tka £

old] 7i&e] A7ALE] o8l FER TP A
A 3=l 8 815 a9 AelEw (X 1) 2

22 ARSE 2 ARI|7| BFYUM M 20l
AEN 25
Azel FRUA 4PE A2 PIBAA 3E Fa

899 #§ FQ &E 53l Dickson(18)¥ Nydick
T Hill(19)0] AAG HrlaflE wEez 7|y paig
gae} AF-EE 9 AN A 2 gl @eaiele] W
e 5ol & aeMde 7149 AFREE 2 AT
FTEAA A A mEHolol she Fo SAEL AF-EE
2 A7) 3FEE 8039 AEFRY 89 22z AY
7199 #esEdd 29 X2 udsled R

1. ZTEA MEE 95 iz HEl F2 o
Table 1. A summary of the study on the supplier selection factors

of & Kb HoobaAa
Dickson EZ |, 2] Mol ZERZ 9l SR MR AMAMAMH| 9 AAKSE
(1966) 712, JlesR, M), At S0k, SMAEAIAH it 2RI
Nydick & Hill | XIs/ o BiE, Algio] citt 24, Ziof o Z% MER(BEZS). 42 & SMMHIA, HE QlANSZ), TRSE
(1992) AR, REJE SIX|, T A%, mRNIR, ASTE 71y
TET 20k AISB0N, SXjHel SOk, ofixl BB, Tof H HE o Aadol et 7[0f, MHIAARE IZ
Spekman TiRMR 20 FEe clobd, Xiais XM, ofix], MSAl, MESE
(19882) ofEaipiel 29l WIES S 7128 T8 Alg, AEAEIE,
Cathy: Owens & MElABIS AR
SWft1998) | st gol: 2ujRt MeT, ZaXol] Heks, 22X BE
Jieimial 2ol Amich| 712, 7P, MiEme &2
S, EATA|, SEAT, el pEkIE, ERUiE, S Exzkl
Goffin & New | QIAIT} Alsi JIT HHESH, K{Sxol obmsl Bizine] BF, 7|80l 2
(1997) Hets Z8, A/SABIA, SOl DX J2H X9 FAje] 28] 2lAT
sipl e
SXASA TR0l | HELoAR) BaSR, Fa v ot So
HfE Al 2 Al
Forhan & | 7le/@% ziziesl : S MEM 2 AXEviolel moi 521
Demet HE Y SN Y, ExEd 52
(2003) 2ol pRiRel ¢ st Alglojiel Xi9| Bl B RSl
eissy gl =sblsyd
i phRiRel | BB OMAE, IR, Eolse
Hwang & Chi | 7124, &Pl BR4Z, HECKIN, J1aa%, MNSH, 20| 8 A4S, Slcoixs. 12io| S4z 22, 25]
(2005) sleiiE, sizielHlol T AlDL Eol 3 AbLA, ZISXIE Sl B Jel 71 BEEEe| o




172 wE AFEERLE #2007, 9)

ol utgto 2 B AP AFEE 2 A7) |EEY
A A& A% dAERA QS vlRe FL 8AE A
HPES (F 209 Zo] 4Fdle Saatyd AFEAAA
(Analytical Hierarchy Process : AHP)o| &J3l] AT
Aatsiet. (F 264 B bl o] H4 AFdle 7}
A TZAQ 83l0] FoiAH BSYAFCE BHE Hef A
ARt 8908 E&Eh o] W AF o] RAEL F5F
BAE ZA =n, B A S3hs Q4AE e =
A #A7t Aok gt

)

E 2 72 AIREE 9 7P| FieH|
M Al 18 @0l
Table 2. Supplier Selection Factors for the
Stationary and Office Machines Supplier

14 297
Es
NPBE oE 22AR!
7171 —
=21 Feuizio] 0IM(RA)
[=l=fuyw
AR 20 B B 52
3% 21 7eh 4 o 29
] 33 HE SR ok
i 27
X‘[%ﬂ_‘;@j pure e 812N OQIro] IXX|
Q0| SSE= AIRSEe E2
- 2 A M52 80l X 154
HE 5 Zoe) 2 A HESE 3 Che 52
| sligtEotolMel HEt I Kz
2 S Ieiel A
7(¥ef ChE 2 Aol EHold
A Help I2lol| chst ola % el
meiQol pre— —
AlS B SUAE W BAle] FoiM
AHE Y HE HBe| SAM

. o4+ 2 2 oA 2

31 MEeo| M B2 §4

71ge] AMEE 9 ARET] FEYA A% Al nEls
£ 829 8% AES A% AR AL A 1 7]
ol Ag AR ARl ARREE 5 AN FAeE
9] B4 deksr] A% 233 AHPE o8¢ T3UA
AR A zEEE 89d 8% M2 % Bz 7
=y

B d7dMe dE2A 719ER HE B TR
FANE 719ES F e s

3. CHa 7|l alutxol &4
Table 3. Summary of Respondent Characteristics

HRg HETM B8 Bl | PAEI%)
Rz 5 16.7
oix A|Ag 23 76.7
7IE} 2 6.7
A 30 100.0
3 olgx| el 0 0.0
=alol e 220l 6 20.0
TRluta Ao #E ol 16 53.3
oig 3= Hxoz 08 8 267
A 30 100.0
50% Ol5t 3 10.0
B -
- 80% o3t 16 53.3
HE -
Sop 80% =} 1 36.7
A 30 100
AMEIE 51
off line FRlgH4 2 6.7
= MM Sat ) 67
ASRE on line T4 ’
gl [EAHE S5t
NCH | off line TQIHA! 4 134
Tl pE——
- RewiE ot 22 733
on line Ll
A 30 100
e 5009k ot 10 333
gl 17,0002k Of3 5 16.7
MPEZ 1,0002k Z=n} 15 50.0
Ik A 30 100.0
5021 ofst 14 46.7
100¢! of5 9 30.0
B % -
10091 %3} 7 23.7
A 30 100.0

FEUA AFE AT Fojedd Fam AEL A9
AHgEoId Z3tel AHPAES] M 104 97Ale B¢
T ol 452A R¥EH. 89¥ Fax AEE S
o ol Hxd W AEWAEE o8k AT H A
SYAT Slolz 2FRAME dEZ 7S s H
D2 g dPdXE M di@ 7sgas ol8skd
FREE ST

AE AT F 31749l ARl BFENeH o] & ¢




AZERTEE o8 FHEYA AF 2 8% Wl B AT AT - AEE L AP FIYAE ez - 173

ol A=l AV FF Wt S| FEEHA Ue
AEE A F 30749 M-S B4 A

AE o 7Ige] B d9E BA4E a9l (B
33 2},

TE7199] LA AMEE 2 A7) 7 EEfel
/g 2AL A op2d SH7IY dRE(S 80% A=)l
APR-EE 9 AT AR FEUAE 5T & el
A& F2 o) &3 e ROE vehgrh B3 FUske
EEZ 50% ool EF3E AFS Frish, Al
FH3 AFFSE L A1) FE AR T HlEe A
Aoz e Aoz Yehlm gld}

33 SEHA MY oY FT MEYH

£ dFoMe Saaty(23)e o L€ AHPIHE
o] g3l Aw|ztel FulAARGA mBlFHARE QE F
852 AEstaal 3ok AHP7|HS 9Aldiale] o 73
o} Aes vlelo 2 3w ot Wi FAHoz F¥sH
E AREY WEL 22 E3) dAEA BAldA oF
71 ZEA T wieA] meisojol dhe BAAAEY HrhkE
E= HmA g4 HegE £ e FHE Ada Yok

AHP 7132 AZENHE L 53l 894 Fa=8 4
&3 WHlegA ASHEE TYT AYY 84 TR
8459 tisk] © A 8489 v 8 (pairwise
An)E AR 9 @ 89 F
253 (eigenvalue : Amax) 4& 2 B4 FAHA
® Amaxdl d&He ZHHEE SEdte 9A 2 SA
% 849 F8=E AYAF 849 Tax= Rt @
A 5o FHE Utk o] HF F Advlm PHA £
Ake A, Jled BYA AERE AdRAF
(consistency index : CDE& £3ld febd 4 glon, &
AP E Amaxn)/(n-1) 2 B9 €t 54T 24
o] 729 JPzRY Ausolrl dBGAFEY HAE
29214 (random index : RI)E} ¥t Auu|wadde
A AJH| & (consistency ratio : CR)& CI/RIZ #HolH
o o} gko] 0.1 ol3lo|¥ upEAR} FFOZ Wolso{it}
8489 Fa® ¥E wv STHY Aw =Amaxw 9
37} "ok

olg]gt AHPZIH2 oAMER Rolol FHAA 2 &5
o] gton], FFof B2 AFE Bold 1 BEHA £ &
S=7t A2 s 3 vH24)(25)(26)(27).

comparison matrix :

34 AIREE & ARIT| SEYUH MY el
2k 24 21
AHP7|9E o|83 AF-85 3R AR717] 3394 4%

298 Fawd B A AAE a%sd (F H9 2
o B A0 olgHold Agdl Wid 4y 4 23
494 HE F, CI/RI &< 0.006-0.021 Aele] go=
GAA 0.1 25 A s e oz Hrikunt
gy £ a7 dd2 AEE 2 AN 3EA A
A& A% 7o 2 VAR ARg3ked AV gle
ASE EAEUT.

AHPE 183 AFF-8F 3 AMNF7I7] 194 7o
Fo5d tig 24 23 AUl d2lsy #Y 2E
0.507312 71} 84 ke Ae= Jehger, gz
T AN-EE 4 A7) 3 B9890(0.25798). AlER
& 821(0.2347]) €22 F8A] 3k AR F7i=Eith

Y, 227 gldl di@ 4 ZAE ASEE AEE
9 ANR)] FEBE 2Rl 2uA 29l 5/ FdMe '
N1E5(0.26049), FEALARN0.24552), FE WA
BB ({94 (0.24240) o8 FAske A& UEl
o g AEFEE 9d #F 294 89 5 FoAe
9E 3 299 24 Al EEE 2 A% 59 (0.31091),
717) 27 Al A/89) &olid R A44(0.24809), Fw7H
(0.16720) =o= Jelskon), Adr|del d=ley ¥
8ol #¥E 294 89 67) FoME dFEA Wy
He4d(0.26401), 45 AEF oiaF 3 F3Y 724
(0.20024), A7 g 3 2 HA=(0.16375) <2
2 F84T Fodke ZeE Jeiyth

B 4. AMREE U AP SERA
M 200 ZRT
Table 4. Weight of Supplier Selection Factors
for the Stationary and Office Machines Supplier

120 | 71 2. A hicai

0.06813
L 7 A
e IET (0.26409)
0.06334
. HELQAR}

A e R (0.24552)
8% o s570s Fowzio] 2014 0.06253
3 o (feta) (0.24240)
20! s BEE |
T el AN L 2 (é) 3)5;15655)




174 wE FFEHHREE HGH(2007. 9)

* 2% olof gf2 SRIER S2UTE ot 20 ERTE 2ofs)
of, S ABSel QT 2 10| Hoj, SYIF H(EEL WA F
2% #T 10| otk

olZ|g HreE FREE 0|83l & A7xe A
T W 7198 U@ 71Ee] ASE 3 ARl B3R
A e THEE HrEHE o (X 59 2o

AREE U AIR7P| SSAol Chst
ooy ZeTo mE aEr
Table 5. Degree of Satisfaction for the
Stationary and Office Machines Supplier

5.

1A pET 2 ¢ A ey
0.2861
L 7 A .
T (1.1092)
A LRt (8 55311)
g3 1.0033 .
=2 | (3.8890) FRuge| 2ol 0.2501
3 (o) (0.9696)
¢l 0.1481
D3odx|e] o2 L2
S 55 53 (0.5742)
oA Hel AN Y FY 0.0887

Eigenvalue = 5.09 (0.3440)
CR = 0.021 ] 0.12
3 ME SRel i | O
sEnE ZRoicpry | D028 :
(0.14775) - 0.1478
e (0.6298)
HE T ADRT O 602959 3-;‘0_ (3.6985) . 7|;|9—| —gjé' B (O.@32)
A | 0.23471 S : 29l - -
ool 7Ple) == (0.12605) 17| DEA| A/S2 0.1980
7P| & Al A/SE] 0.05823 B0l 3 HEH (0.8435)
2014 o MEH (0.24809) HE F Boidd 2 A 0.2822
& Zajjol grAl A} 0.07297 e o S 53 (1.2022)
AT 9 oig 53 (0.31091) szt 2oloilel et 0.2214
Eigenvalue = 5.03 X XYz (0.4364)
CR = 0.007 i — ( 8.3158570)
et FololMe| ZE 0.06449 ool -
9 XHE (0.12712) o 8426 o) Fop ( 10332107;
] - 0.05808 . ' .
Haj STl ML (0.11448) ;Zl (36320 72i7 |2of] it olAt 0.3046
75 S 0.13394 . % B (0.6004)
a2 | 050731 - (0.26401) Q9! AT At SUNAE 0.3962
| el Ieloll chet olat 0.08307 * Hoe oy (0.7809)
2 Y el (0.16375) ARE 1 m 0.2205
29! A% g olE 0.10159 HSel Eakd (0.4346)
g gato| Roiy (0.20024) FH 20! BET = 3.7132
AR B2 M 0.06615 * old EQEE uidsh Mx| pETof Cfst 201Y oigTzA Y
RiZo| HAM (0.13039) 71%2;%%2% L}i E‘l_l‘E—LE° zré e*%};%sl{ a&:so E, Iﬂﬁfﬂ
. Z e ZOEE Dajx| oo ol DIREEA £ Aol SAI8
Floenialue = 504 Uho] sl zhol BI2 AlPiSe] DIET (2% of g) S Slojsic,

d FEdAe g 5= Bt Al wEd 2z g7t
894 wEeE e UEE 5PE VIElE ANEE
ITud 8ol g =27} 3.388900% 7MY 2 A
on, trezE AFHE 29(3.6955), A
719¢] #eleYBd 291(3.6320) €22 e ol
g 74 2l HERE o F/EE SRR ARSI
Ao FFFA A} BE=E AN I} 3.71329)
#E e AR veht

39, 20A 8ol dE HE= 2N 2HE duEd
AFEE 2 AN FEE-E 899 294 89 5 F
dAe W71ER(1.1092), FE ¥R &olB(R<
/4)(0.9696), BEALAIZH0.8921) o8 V& AL
2 g B AFEYE 8o #3294 89 57
FlMe 9F F 269 2 A ddse 3 de 5
(1.2022), 7171 3% A A/89 8ol 2 A&H
(0.8435), F=7HH(0.6298) «2& JEwteH, A7
el deled #d acld d-dE 294 89l 674 FlA
T 24 e HA(1.0208), 25 d&8F oAl

o
&



AZERHE 047 TEYA A 2QE FA& W) DY UFH AT - AReF Y AP FERIAE dem - 175

ek

E 2 @A #94(0.7809), AziIdel A A
B=(0.6004) £08 BEE7L B A0E et

v. 2 E

2% FFAA AL T g /a4, vE, F
L g7l 5ol AMAQ FEgE XA, o1& B3 AFAA
o AN ¥&2 v F8F xEFo wEA
S8 FEdAe g8 2 ZEA FFWA TR B
g Mgk goleow g wel 7|ge) FEAEdE &
5 FNE 58 FEA A3 2 dele VIHY F8
SN AR =

ole] B dApoNE 3t FEYAY WL A
aeiglejor 3 ¥A, AR 29& Eska o8] A
A 2852 £2dld TIYAY A YL W +
Je HrlREg AAsnA ok

B dFedE AREE L AR Bot ¥ F
F9H AR A zaskicr & 9 89 167ME FE31
AHP71Y & ©)83l] 7t 8%le] 4 FRTE Atttz
o|Z olgsle] AL FEUA U WEEE F4stn
A et

24 As o A g9 #eley BE 89
7 F8A e Aoz Jehgen, fiege AREE
9 A7) FF #Eagl AEREE 8]l wo R FA%
E Aoz 7=

Fu, 2vA Qo) digt B4 Hud] wEw A&
9 ALR7)7) FFHE 899 2dA 89 54 FoMe @
71Eg, GFER8AT, FE WY ol4(HAN) €oB
FA3te Aoz Jeijed AEFHA 8% FolAdE HF
% g9y ¥4 A dEsE 2 s 5, 717 2% A
A/8el 8ol 2 ASA, FFHE o2, AYridel #
2% B 29 FME UEEA WA w4y, 43
L83 a2 FAe K94 €28 F/4E B
£ A2 JEld.

olzigh B wWhiw AAE uigoz 7|ge AAlY A}
REE 9 AF7)7) FRUAE U DE= BUE a8t
o 7% & WERE A48NA £ 7 e 719 Y
Axte] AlAelMe] AAEE £ & A B AR AR
Bt B3 TUE WS o83l 7Ide] RERE T
Qate 2= Ay BE AFE dElddz 7Y%t
8918 APsld, 29 Faw &S 5P ¥ER A

e

(2]

B apoie A998 4ERAY ojeiges sl
F2 A4t ohh Arhe oM B 979 Az o
ur} 2449 #4o) Basicke WA Aun Uek. ol
m} £ @7 239 YAZY B8PS woll AaA
= ATh 71e gt 98 Aoz ARsiols).

o

re

1F

{1) Tracey, M. and Tan, C.L.(2001) "Empirical
analysis of supplier selection and involvement,
customer satisfaction and firm performance”,
Supply Chain Management:An International
Journal, Vol.6, No.4, pp.174-188

(2) Heizer, J. and Render, B.(2001), Operations
Management, 6th ed., Prentice-Hall, Englewood
Cliffs, NJ.

(3) Coffin, K., Szweizewski, M. and New, C.(1997)

“Managing suppliers:when fewer can mean more’,

International Journal of Physical Distribution &

Logistics Management, Vol.27, No.7, pp.422-436

Chobadian, A., Stainer, A. and Kiss, A.(1993)

“A  computerized

(4

L)

vendor rating system’,

First
Symposium on Logistics, The University of
Nottingham, Nottingham, UK, July, pp.321-328

{5) Weber, C.A., Current, J.R.
W.C.(1991) “Vendor selection criteria and
methods”, European Journal of Operational
Research, Vol.50, pp.2-18

[6) Ghodsypour, S.H. and O'Brien, C.(2001) "Total

cost of logistics in supplier selection, under

Proceedings of the International

and Benton,

conditions of multiple sourcing, multiple criteria
and capacity constraints”, International Journal
of Production Economics, Vol.73, pp.15-27

(7) Ghodsypour, S.H. and O'Brien, C.(1998) "A
decision support system for supplier selection
using an integrated analytic hierarchy process
and linear programming’, International Journal
of Production Economics, Vol.56/57, pp.199-212



176 HE AT EREE wEE(2007. 9)

(8) Sarkis, J. and Talluri, S.(2002) “A model for
strategic supplier selection”, Journal of Supply
Chain Management, Vol.38, No.1, pp.18-23

{9) Lehmann, Donald R. and O’Shaughnessy,
John(1975) "Decision criteria used in different
buying categories of products’, Journal of
Purchasing and Material Management, Vol.18,
pp.9-14

(10) Cameron, S. D.(1985) "A
discretionary model of industrial

and Shipley,

buying’,
Managerial and Decision Economics, Vol.6,
pp.101-111

(11) Dempsey, William(1978) “Vendor selection and
the buying process’, Industrial
Management, Vol.7, pp.11-27

(12) Cathy, O. S.(1995) “Preferences for single

sourcing and

Marketing

criteria’,
Vol.32,

selection
Research,

supplier

Journal of Business
pp.102-111

(13) Spekman. Robert E.(1988a) “Perceptions of
strategic vulnerability among industrial buyers
and its effect on information search and
supplier evaluation”, Journal of Business
Research, Vol.17, pp.313-326

(14) Simon, R. Croom(2001) “The dyadic capabilities
concept:examining the processes of key supplier
involvement in collaborative product
development’, European Journal of Purchasing
& Supply Management, Vol.7, pp.29-37

(15) Khan, Shahadat(2003) “Supplier choice criteria
of executing agencies in developing countries’,
The International Journal of Public Sector

Management, Vol.16, pp.261-285

{16) Karande, K., Shankarmahesh, M.N. and Rao,
C.P.(1999) “Marketing to publicc and
private-sector companies in emerging

countries:ta study of Indian purchasing
managers’, Journal of International Marketing,
Vol.7, No.3, pp.64-83

Thomas, Y. Choi and Janet L. Hartley(1996)

“An exploration of supplier selection practices

17

across the supply chain”, Journal of Operations

(18]

(19

(20]

(21

(23}

(26)

2m

Research, Vol.14, pp.333-343

Dickson, G.W.(1966) "An analysis of vendor
selection system and decisions”, Journal of
Purchasing, Vol.2, No.1, pp.5-17

Nydick, R.L. and Hill, R.P.(1992) "Using the
analytic hierarchy process to structure the
International
Material

supplier selection procedure”,
dJournal of Purchasing and
Management, Vol.28, No.2, pp.31-36
Weber, C.A., Current, J.R. and Benton,
W.C.(1991) “Vender Selection Criteria and
Methods,” European Journal of Operational
Research, Vol.50, No.1, pp.2-18

Ing-San Hwang and Der-Jang Chi(2005) "An
investigation of factors affecting the choice of
suppliers in the machine tool industry”,
International Journal of Management, Vol.22,
No.2, [22) Hayes, R. and Wheelwright,
3.C.(1985) through
manufacturing”, Harvard Business Review,
Vol.63, No.1, pp.99-109
D.R.., M. Pagell

S.(1998) “Purchasing strategy:an empirical

"Competing

Krause, and Curkovic,
analysis”, Proceeding 1998 of the Decision
Science Institute, pp.1227-1229

Saaty, T.L., The Analytic Hierarchy Process,
McGraw-Hill, N.Y., 1980

., "Rank Generation, Preservation and

Reversal in the Analytic Hierarchy Decision
Process”, Decision Science, Vol.18, No.4, 1987,
pp.157-177.

, "Eigenvector and Logarithmic Least

Squares”. European Journal of Operational
Research, Vol.48, No.1, 1990b, pp.156-160.
Teas, T.E., "Expectation as a Comparison
Standard in Measuring Service Quality:An
Assessment of a Reassessment’, Journal of
Marketing, Vol.58(Jan.), 1994, pp.132-139.



AZENHEE ol 88 TEUA A 808 F8T Bl A% 22 AT - ATEE 9 4] FEYAE e - 177

4 s

1993. 2 zeidieke gk Aodet
2} Z%4(4h)

1994. 3 - 1997. 2 s47tefet
QYA
1997. 3 - &A  chdoieta A%

&3} Fog



