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A Fuzzy AHP based Decision-making Model
for SCM System Selection

Kwang-Kyu Seo’

Department of Industrial Information and Systems Engineering, Sangmyung University

Supply Chain Management (SCM) system is a critical investment that can affect the competitiveness and performance of

a company. Selection of a right SCM system is one of the critical issues. This paper presents the characteristic factors of

SCM system and a Fuzzy AHP (Analytic Hierarchy Process) based decision-making model for SCM system evaluation and

selection. This study focuses on quantitative factors, applying the fuzzy concept to various evaluative factors. The proposed

model can systematically construct the objectives of SCM system selection to achieve the business goals. A empirical ex-

ample demonstrates the feasibility of the proposed mode! and the model can help a company to make better decision-mak-

ing in the SCM system selection problem.
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