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Determinants of ERP Usage

in Suppliers of a Collaborative

Informatization Project : A Samsung Electronics Case
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Government-driven informatization support projects for small and medium companies turn into collaborative information

technology alliances between mother companies and their suppliers. These collaboration efforts are driven by a mother

company that can influence and support its suppliers. A mother company establishes a proprietary evaluation system for

suppliers' informatization level and enforces the suppliers to use their ERP (Enterprise Resource Planning) systems above a

certain level.

This paper presents a Samsung Electronics case to find determinant factors for ERP system usage level. This case study
aims at providing long-term strategies for the collaboration project and helping the suppliers effectively pursue their in-
formatization projects. Furthermore, the case study will reveal issues and tasks for the mother companies to accomplish

sustainable success for their suppliers' informatization.
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