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ABSTRACT

This study identifies key determinants of participation in UCC services. Incorporating
insights from the flow theory, we examine the effects of psychological factors of social
presence, self expression, arousal, and challenge as well as web-site characteristics
variables of media easiness, contents usability, and immediateness.

We have done a sample survey of intemet users and collected 260 responses. Using
Windows SPSS/PC 120 Package, we have performed statistical analyses including a
correlation analysis, a factor analysis, and a multiple regression analysis.

The result of the study is as follows. Psychological variables of perceived social
presence, self expression, arousal, and challenge all show positive significant effect on
participation in UCC service. Among web site characteristics, media easiness, which
consists of a web structure that is easy-to-use, user friendliness, and personalized service,
demonstrates a positive significant effect on participation in UCC services. Immediateness
also has a positive significant effect,

Some of the practical implications of the result are follows. We should improve user
access to platforms of UCC service by opening up platforms. This will heighten perceived
challenge which has the strongest influence on participation in UCC services. We need to
focus on multimedia services and adjust to the cultural code of netizen who crave for
visual expressions and on the spot on-line activities. Also suggested is that contributions
made by participants need to be acknowledged through such provisions as profit sharing.

Needs for individualized service, which is an aspect of media easiness, should also
be addressed. Participants tend to value individuality while at the same time accepting
broader trends. Information services need to be customized for individuals. In UCC
centered internet businesses, netizen consumers are prosumer, They are consumers and
producers at the same time, and consumer needs should also be explored for the success
of internet businesses.

Key words : UCC service participation, flow theory, consumer needs, prosumer,
web marketing
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A 11 42
A 40-49A4 5 1.9
ZHedgd 4 15
e 10 38 50-59A) 1 0.4
= = 46'9 60-69A 0 0.0
A E] . 704 o] 0 0.0
o= oz 138 | 531 °
k- 2 08 150%kg wigk 57 219
=& 22 85 150%~199%$} 19 7.3
1= 198 76.2 2005H~2495+4 23 8.8
&ty AENE 11 42 [¥255F| 2505~2999Hd 22 85
= 26 100 3009H~3497H 39 15.0
A MAhE 0 0 3509+~3999+4 31 11.9
B TEIFRE S 1 0.4 4007 o]} 69 26,5

w3 e o] elFAE ASE) 8] 2 drelie g a8 08 FAREAE ol %
3lo] Q91842 sglon A3 whale) ogt a-fgho] 1014l 8Nhs dYs et &
Q1A AFo] 0.50)F0A FoJ3k Aoz 753l Q¥ A, $719] 274 F5] 8 F
AL 0.4 FE o2 YR o] 2 A st 1 9 YA FFEL R 05 oo s Yet
UA 232 S0 z} 99ld) st grka ¥ 4 Jri(Hair, Black, Babin, Anderson, &
Tatham, 2006), 82184 A¥l= thg (& 5) ol Befesitt.

(B 4) M2l 24 21

H Rl Cronbach's Alpha

Ar31E ARz 5 (5) 8%
7] £8% 6 (6) 905
#7) 5(7) 913
=3z 4 (4) 932
mjtjo] E4 5 (5 877
Zelx 54 7D 888
A4 5 (5) 864
UCC AMuj2 7o 22 817

(9] e e B0l de] MRS 5 vEhd.
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(E 5) ARM Zut

Wrs a3 A
[ [9I2 Q013 | 8914 | 9915 | 8916 | 8917 | 298
Al A7 775 126 222 237 | 067 | 036 | 076 | .046
Ar3A AAz2 749 195 332 187 | 114 | 171 | -003 | .052
A3 A7 648 351 201 081 | 135 | 210 | 097 | -.006
ALE)E A4 753 259 223 145 | 079 | 127 | 048 | 144
ArElE A5 705 310 143 210 | 089 | 163 | 061 | .025
A71E8H 258 596 238 262 | 109 | 088 | .040 | .080
27| HH72 168 819 115 221 | 092 | 101 | 052 | -061
27| RE8R3 129 787 282 115 | -025 | 093 | 069 | .030
271 E 874 188 789 184 245 | 090 | 105 | 126 | 041
A7 HE87S5 258 704 284 091 | 121 | 070 | 045 | .185
A7|EH876 356 601 195 184 | 176 | 091 | 055 | .140
712 223 259 710 244 | 157 | 070 | 083 | -.088
3714 226 276 610 226 | 265 | 103 | 058 | -.004
a7)s 231 228 797 124 | 063 | 180 | .151 | .128
716 271 221 783 085 | 013 | 148 | 090 | 216
717 207 199 763 105 | 062 170 147 | 139
=371 217 222 238 759 | 179 | 136 | 071 | 197
A7 208 266 197 791 | 051 | 179 | 101 | 076
=A73 183 251 170 824 | 089 195 023 | 065
=874 220 237 140 762 | 127 | 188 | 088 | .016
vltjo] HejA1 106 035 195 305 | 606 | 289 | 215 | -.015
ult]o] HejAf2 013 107 172 194 | 697 | 225 | 266 | 118
dltjo] HejAd3 117 207 048 079 | 774 | 270 | 176 | 050
ult]o] HelAl4 129 031 173 059 | 736 | 297 | 262 | .048
ut]o] HeJAl5 163 127 028 | -057 | 588 | 421 | 233 | -039
= 4841 120 113 051 181 | 165 | 726 | .110 | -.289
Fel= $-4A2 144 111 077 255 | 178 | 714 | 193 | -292
-l §-843 044 105 200 136 | 076 79 070 | 114
Zelx 8494 127 179 -019 | 173 | 304 | 716 | 155 | 017
ez 5845 157 021 132 120 | 242 650 150 | 311
ez 4846 086 149 199 021 | 251 | 638 | 182 | 226
ez 247 124 -095 206 028 | 284 | 574 | 171 | 291
SA141 090 016 052 099 | 222 124 T76 | -094
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A2 037 120 131 129 | 113 | 298 | 764 | -.059
A3 029 046 010 021 | 322 | 135 | 793 | -085
ZX]A4 102 087 157 030 | 214 | 094 | 777 | 222
EA5 -.020 068 143 011 | 002 | 120 | 666 | .361
UCC Mulx Fodt| 279 248 232 305 | 211 | 068 | 112 | 569
UCC Al Fo2| 150 262 171 340 | 076 | 128 | 120 | 597
1R rAy 4552 4385 4275 | 3744 | 3674 | 3486 | 3423 | 1.738
BANNL(%) | 11.103 | 10695 | 10426 | 9.133 | 8960 | 8502 | 8348 | 4.238

3. JEEA

£

Ar

A
~

Gl Ao 2 Mol iF AN Soe

2 Ao 7H2 2] A 2 a7l Agse @
7 e B 14 Aok (&4 Belshes, A
T AR {}E}ﬁ}ﬁq‘

BEHR, oHEA

B2 | 55| 1 2 3 4 s | 6 | 7
1. A ALAR]| 3.57| 1.268
2. ANEER | 3.54[1.310 | .646(*)
3. @) 352] 1515 | 629 628¢)
4 =A% 3.94] 1,500 | 56009 | 595¢%) | .538(*)
5. ulcolaelA| 4.22] 1305 | 494(™) | 477¢)| 481() | 499()
6. ZRi=5-84| 4.31]1.100 | 419¢*) | 361(**) | .398(**) | .465(**)| .623(**)
7. 54 438] 1,104 | 249()| 262(")| 335() | .267() | 432()| 420(")
B. UOC A= 1586 1556 | 498 | 5020 | oacrn | 52409 | 62| 3250 | 3126

*p<.05, *p(.01.

4. 7+24E Zxt

AT FHHEL
Rolgke 70 7Hd&

UCC A{H] £

els 54 2 UCC APO]E S4o] UCC Al Zhololl frol3h ke w14
Azs) 9le Tl BAE 3 el Aalellt. B 1
2 AHgatE QbS] Al2iA SAe] UCC AHl2 Folel vlake 32 17 $ha
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248 23olth, 23 204 UCC Alo]E8] Bdo] UCC Al Folol ok 93¢ ¥4

3k, mRREk e 2 28 3o UCC Mu|2E ARS8k 7idES £, UCC AlolE
EXN = RE EYW4E ¥se] UCC AH|A Frodo) o)X= 3ke #4135 Autolot,
THEE AZAE (R 7) o AAE] it
(B 7) 714 #4852
FENSF
=g 23 1 X3 2 23 3
A3 A7 154*+(2.116) .137*(1.888)
71587 141%(1.897) 1174(1.595)
7] 167**(2.360) 124*(1.745)
A% 264***(3 978) 237**(3.494)
o)tjo] g0 .386**(5.289) .165*(2.331)
=494 ,029(.398) -.081(-1.218)
EZAA 134*(2.123) .106**(1.858)
e - 179(- 674) -.089(-.216) - 707*(-1.862)
R 368 229 395
Adjusted R’ 358 220 378
F 36.385*** 24 886 23 083%**

23 o) k= 3k vl
*p(0.1; *p(0.05; **p(0.01.

Q) Al Wil giF AR dME Hd 54
7 ), =z 2L 29 0|20 54 TAHQAE BF A
et 7Md 1,2, 3, 4= 11115421\:}.

AkElA Azze] A EE AlgEo] uiZlE ARuAlelA Astlx Azt AlslHes
EZA%E e AeE «IUlfﬂE} A3l AAzke] A ogke vErd Zéﬂr—— 2l A
FUEl] gigt 29 2 <lEle] &) FAHN G WAL, wWAE T AAFA
o olu] gl ofgkgeloleh= APAT (Yoo 9, 2001; Hassanein 9, 2006 ; ERF 9,
2006 ; Karahana ¢, 2000)9] Azke} BUaiA Vbt A5l € 2E 7juke] UCCH
A B4 uccze Folase Fuhe A il ERF A foiRe T
AA o B UCC Mula Fort isiale 2oz 3ME F & Aot

UCC #ddzte] A7|E87}0] ¥845 UCC At ot H& Zlos yepd d74
= Qe o]gAte] o]f F7] R olgHAd Ud Fa wTE AXF VAT
A 2006; w3 ¢, 2004 ; &z, 2006; Schau & Gilly, 2003)e] A7AFHe} #H& 2
ojgt.

29l 818 Az, A1EE
HHoz foigt Ao ey
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o] ATAI=E TP UCCHT el Tl ARLE ERgogn 2A8 RHEslal
7M1 7B, vlerbde Agsiele A3 olulA] B3 878 FEAIE Y
& ZA7A It wekd S7)9 £a70] E24E Wbl AU T FRHeR fekdt
QEIY wiAle] olgel gL uiFche 7| ATARTFREY, 2003 A3 HES,
2004; o] 9], 2001; Novak 9, 2000)st Fgsich. o2l A7d¥= UCC Myl &
o] Pyl SAREE 188 M3k, o|REE, el F 7eldde] 7Fsd olulA|
g BExolA & @A o A5E T ARG 22 H5Fgsh UCC ARt olgel of
3 5o 7|32 FYAZ Aow wutdr) 3 F UCC AlFT o] gof thste] 3
oA} e FE, A, AR 2L WGE] FolAAl UCC Aulx ool 3
A JFL uXE AoE FHUT £ gt ANUE] FHF glo|zAetUL Ao tf
3 FEgol A1 ATAT £ gl Fn WE JAARTRE 2 Bl wel tAE 71714 )
3 Q8312 7FA 9 UCC Fodel 28 A, 3ol AlSRslA v A& 2He 2o Addn,

AZRY 2004 g Alo|E o] B 22 7HAA E AN 22 v|r]o] Ao ¥
$7} UCC FFFS 2731 Aoz Yepdl. o] d72%4E { g4 |y, 722 1+
A, olge] Hadst e EAEo] AuRle Folo] IAHAR 9FE wAve APAT
(Ranganathan £, 2002; George, 2003; Aladwani £}, 2001; ©|71% ], 2006, =94 9],
2004; A4 9, 2002; ol €], 2005)9] Bt =g 2ol

A&E g, Bl F2bE gelo) Uitk &7, 9] &3 Ao} 22 FAY 9A T9
A UCC Zodoll A=) g3 n Aoz Uehidth SAE Ao fofd F3-& Byl
me}, SE7HAE gt g A2t Auls F2 L 2] g F83 dF ol
A Ag AP AT(QAF, 2006; o1H-7 2], 2005 ; FHE 9, 2006 ; ©|71F ¢, 2000)9 H-& 2
olstx gitt. AL32] tXElvel, PMP, $14d DMBS# 22 Au]29] AL A7
e 7l&e] 24 243 o1FA0) 2R dALAZ UCC e 334 93¢ Hehd
Ao M o). 22 A= F-844L2 f-olgh Jkol e Al eigtot.

2332 SPAFES BT ITAA EXe

277 AN Aleld vt Alo|E EW) S Kz os Mg Aot §Y
A Vel &, A18)E AR, A1EER, 247, 87, vtie] Held B A1 et
25 FH o fofg Aoz ettt

AA AR 2¥ o] Aee B R, A Wyt BT X3E 2Y 39 fr AWH 30.5%
2 Jeh}, 2330] UCC AH|A Fajol] G tjXe 71 frofd ArEde-e AlXs T

) UCC H)=U20] 85 2H)RFE0] UCCE 53l 8918 B85 E294 g424
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dﬂ] UCC Zedol 9% dlxe Al dFz AR AAe Eol 2255, AR
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5ol wle 2 FFadIdE AXshs ZolH.

E5), B9F UCC AlolE] ¢ APIESAME 724 184, 24 ol89 AL,
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