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The Effects of Service Factors of
Electronic Catalogue Systems on User Satisfaction
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ABSTRACT

Due to an increase of the importance of E-catalogue on electronic commerce, E-catalogue systems
have been prevailing for their production and efficient management around Web environment. In
this study, we categorize service factors of E-catalogue systems into three aspects contents-providing,
user participation, and system management, and we measure their impacts on user satisfaction.
The results of the study show that richness, design, trust, interaction, function of transaction management,
system extensibility, system stability, and security have been found out to be significant factors to
affect user satisfaction.
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