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Abstract

Purpose: This study investigated job stress and
coping of ICU Nurses. Method: Data was accumulated
from 206 ICU nurses serving at least more than one
year in 500 bed order hospitals during the period of
three months from Junel, to August 30, 2006.
Results: The average job stress was 2.96x .95 points,
which was relatively high. The average coping was
2.55+ .23 points. Conclusion: The extent of the job
stress of ICU nurses was relatively high, and they
received the heaviest stress from job circumstances.
For the prevention of job stress, every effort is
required to analyze the causes of stress caused by job
circumstances and to pose an appropriate solution.
Meanwhile, job stress, needs to be controlled using a
solution for the central problem, and search for social
support.
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{Table 1> General characteristics of subject (N=206) <Table 2> Working characteristics of subject (N=206)
Characteristics Category N % M=ESD Characteristics Category N % M=ESD
Age 21 ~ 25 58 28.2 Work 1~3 61 296
(yrs) 26 ~ 30 107 51.9 experience 3~5 41 199

31 ~ 35 27 13.1 (yrs) 5~10 78 379
36 ~ 40 10 49 10~15 14 68
Above 41 4 19 28.04%430 15~20 7 34
Marital status Married 147 71.4 Above 20 S 24 684245153
Unmarried 59 286 Present Below 23 48 233
Education College 86 41.7 experience 24~35 32 155
Universty 103 50.0 {moth) Above 36 118 573 474543226
Master 17 8.3 Character Extroversion 54 262
Introversion 91 442
Intuition 17 83
o A7 At FEA Thinking 16 18
2 A7 digRte) S55A) B8 A3k <Table 2>} 2tk o Feeling 24 117
QAR s10dulglo] 37.9%% 7Y werom o Satisfaction of Vexjy satisfied 210
work Satisfied 30 14.6

1~3dm]ml 29.6%, 3~599%E 19.9%, 10~1590] 6.8%, Uncertain 11 345

15208889k 3.4%, 20130178 24% w0k AL Ey Unsatistied 89 432

44.2% 2 7V wokon], thgol 284 26.2%, AFH 11.7%, o Very unsatisfied 1468

Asha o AL=1%] o 20 Satisfaction of  Very satisfied 2 1.0

AT 8.3%, AFLE 7.8% 01k personal Satisfied 116 56.3
AFEFo] ot HEEE BN 432% 2 7P Eghon) relations Uncertain 84 408

IR 34.5%, TS 0 [4.6%, TS BurE 689, ‘u) Unsatisfied e 2 10

_Very unsatisfie 1 .5

(e} o AR fe) =7 = FT = s et ee e et e b s e et A et oar et r e L8 S e e e e et

OO L0%E bRk kAl te BT RS Impulse to give Yes 180 87.4

56.3%, ‘IATHTP 40.8%, ‘Th¢ W 1.0%, EUVL 1.0%, “up duty ‘No 26 126

‘o> BulE 5% 2 Ueh} A= Hylgto)ito] nkE Reason D1spute with a 35 17.0

medical team
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A, ©l }ﬂ 41% 08 WERE BE glu FAA By Not in good personal 37 18.0
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CRa L”]‘— ZAog ekt 1951 A2 F5E =7 ""E‘xpectant As long as possible 4 204

= o)l8= mEdt gBEwho) 398%, ‘E89 U#AN} nursing job A long as necessary 128 62.1
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% 1379 9B F BAAY TRAGOE MG 713 FBoRE wud pxde And o B3 L 5 o
7b FEslh 7 3.97:1.008 0% 7P gokoH, td Sk oA AbellAl A HE W B9Ut Bk 2145 99FOE
doll vls) AR 2R, A¥TY, g9 ol HEAEA 25y
Zalch 3,95+ 978% Ol‘iioﬂ% P2 gEoRE AN
o] e Be SFEFOIY HFe] FHIh 291121 o A7 At FAF AEYA
Hog yeikitt AT ogRtel EAR AEdAC #E A7FEFHE
<Table 6>3} ZT}
o AT thdate] Wy 9 Wedy AEHE % 17709 g% F AH daPgd @19 dFE A3
AT thgRre] HdRA W HeHe AEdie] @ A ek 7t 3544101802 7Bg mokor e <R} Qe
FATH= <Table 4>} e} Fgel Bt dElel e SA44Q Bde] 278 Wb »
F 10709 5 F 22 A2 A E W derh 350 oh 332t1.0180190 09, Azt oM s FEoEE e
+1.047 02 7P oY, 5 AFS Q8= AHHY & 23k HEAF(FeE MA HHIHE AFt Eoldy 3
ZEF TR 2HE A7 Wk 31951043 ol Z71 @k 1.84x1.048 02 ekl
o, 7 @ FEL <ogAtn 9 IAkm WP 7|37}
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{Table 3> Job circumstances stress of subject (N=206)
ltems M SD
* You are short of opportunities to make good use of your spare moments due to irregular working hours. 3.97 1.00
» The overtime allowance, danger money,and wages are unsatisfactory against your work. 3.95 97
* You are short of special articles and furnishings indispensable to the execution of business. 2.91 1.21
Total 341+ 74
% Cronbach's a = .906
(Table 4> Hospital administration and ward management stress of subject (N=206)
ltems M SD
» Nursing service is interrupted by frequent telephone receiving. 3.50 1.04
* You are utterly exhausted in many cases because of too much continuous urgentnursing service. 319 1.04
» There are many opportunities of medical and nursing accident. 2.29 1.08
Total 2.92+ 72
¥ Cronbach's a = .860
<Table 5> Personal relations stress of subject {N=206)
Items M SD
* First-aid measures and emergency care require technique of especially skilled nurses. 3.83 95
+ According to the patients' conditions, cooperation from your fellow nurses and team work is urgently 3.68 .36
required.
* You are often pointed out mistakes by your superior before patients and fellows for the result of executed 2.14 .993
............ nursing.
Total 2.79+ .66

¥ Cronbach's a = 892
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<Table 6> Nursing job stress of subject (N=206)
Items M SD
* You are present at the death of patients cared for by yourself. 3.54 1.01
* In many cases without doctors, your own immediate decision is required about patients' conditions. 332 1.01
* Mistakes and nonfulfillment frequently occur on account of excessive urgent nursing(medication, treatment, 1.84 1.04
Total 2.73+ .59

% Cronbach's o = .883
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§>3} 2}
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715 BTk 259
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<Table 9>9} Zt}

A2

rr

7>} 2t F e 5 T 2 Al disl 7t sE ¢ e
T8N 5 T 2AE Sl & olsfetr] Hs 1 A AbER gigkditt 2982 s6 R TR A uEhsten, o
g BAstex xEech 3.00¢ 407, Tslol & Ay & o & EFsRs Auiut AelA g FEh 298+ 55%
o thate] FEol AZETE 3.00: 48FHOT EA JEho ojWf, “FI7IRFH oldjg FHEE L2y I 2.04x
o, ‘ohE Zol g wae w2 wgke e fAskET 76802 7P WA veEbsth
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{Table 7> Solution for major problem of subject (N=206)
ltems M SD
* You exert yourself to analyze the problem in order to understand it a little more satisfactorily. 3.00 40
* You think over what you will say and do. 3.00 48
* You make an efforts not to lose your composure when you are disturbed by other work. 2.84 Sl
Total 2.93+ .30
% Cronbach's o = .733
<Table 8> Positive interest of subject (N=206)
items M SD
* You strive to reform your mode of living, and accelerate the growth for betterment. 3.06 .49
* You invigorate in order to do something creative. 2.59 .65
Total 2.82+ 38
% Cronbach's o = 498
{Table 9> Search of social support of subject (N=206)
Items M SD
* You talk with a person who can do something to solve the problem in hand. 2.98 56
* You look for the advice of respected superior or friend. 2.98 .55
* You strive for understanding and sympathy from someone. 2.04 .76
Total 2.66+ 38
% Cronbach's o = 616
Chstzt= s3] x| 37(5), 20079 8¢ 815
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& FE L7l ol#{F=3.398, p= .006), FA} AH7IZHF=
2.846, p= .039), 52 < FS(F= 8932, p= .000)° thsiA
TAHCE Fost 2ol UERHoRZ o]of sl AHR7
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(Table 10> Indifference of subject (N=206)
ltems M SD
* You bury yourself in other work so as to forget work in hand. 2.61 .66
* You want a situation to disappear or come to an end. 2.58 .79
__________ * You get along as if nothing happened. 2.03 .74
Total 2.42+ 39
3% Cronbach's a = 507
<Table 11> Hopeful aspect of subject (N=206)
ltems M SD
* You long for the time and place better than those. 2.99 70
* You want the present problem or your emotion to be changed. 278 .60
________ * You think a miracle is wrought. 1.69 76
Total 236+ 41
3% Cronbach's o = .543
<Table 12> Tension release of subject (N=2086)
ltems M SD
* You take a rest or a vacation to get rid of the thinking of the dull work. 2.66 .67
___________ * You take pains to make your feeling better by smoking or taking medicine. 1.27 .61
Total 2,12+ 43

3% Cronbach's o = .188
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{Table 13> The degrees of job stress to working characteristics {N=206)
Characteristics Category N M SD F(g; t Duncan
Satisfaction of Very satisfied 3 2.32 44
nursing Satisfied 62 2.77 .59 9,029

Uncertain 114 2.96 52 (.0'00) b
Unsatisfied 25 347 .60 b ¢
Very unsatisfied 2 3.74 .59 c
Satisfaction of work Very satisfied 2 2.03 .60
Satisfied 30 2.49 51 b
Uncertain 71 2.84 .54 1(703(6))6 b ¢
Unsatisfied 89 3.14 49 c d
] Very unsatisfied 14 3.64 .54 d
Satisfaction of Very satisfied 2 2.68 .69
personal relations Satisfied 116 287 .62
. 3.589
Uncertain 84 3.09 .50 (008)
Unsatisfied 2 2.73 43
Very unsatisfied 1 4.48 e e e
Impulse to give up Yes 180 3.03 .56 4.776
duty No ] 26 247 54 (.000)
Reason Dispute with a medical team 35 3.1 57 b
Underpaid 22 271 .58
Not receive much recognition from your 11 3.01 .62 b
superiors 3.398
Not in good personal relation with your 37 217 .54 (.006) b
fellow workers
Heavy burden 82 3.09 .59 b
Others 17 2.75 57 b
Expectant nursing As long as possible 42 2.77 52
job A long as necessary 128 297 .59 2.846
As soon as possible 34 3.17 .63 (.039)
others 2 3.10 .09
In service education Too much 27 3.43 .53 b
Much A 76 3.04 .55 8932 b
Appropriate 70 2.71 57 (000)
Insufficient 29 2.93 .54
Too scarce 4 3.03 27 b

<Table 14> The degrees of coping to working characteristics (N=206)
Characteristics Category N M SD F (g; t Duncan
Character Extroversion 54 2.61 24 a b

Intrc?\fersmn 91 2.50 .24 2474 a
Intuition 17 2.57 .18 (.046) a b
Thinking 16 2.64 A5 b
Feeling 24 2.53 22 a b
Expectant nursing job As long as possible 42 2.58 19 b
A long as necessary 128 2.57 23 3.636 b
As soon as possible 34 245 25 (.014) a b
Others 2 2.31 41 a
In service education Too much 27 2.61 25 a
much 76 2.50 19 a
Appropriate 70 2.56 24 (20634 50) a
Insufficient 29 2.55 25 a
Too scarce 4 2.81 20 b
stZt& skg|X| 37(5), 20074 8 817
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A diA@= 286, p= .000)9} HFA BH@= 176, p= 011)E d2 2]lS mpetste] HAS YA S FAAIA AEHA
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=, Hedy U Wedy AEYAUT FE4E T4 g g K3
(= 244, p= .000), FH FH(r= .163, p= 019)2 A AR AEHAE U] JAYHR po] Aurd, AFEHL
7t =4 ek 341 747, HYAH ‘;—l HEAYE 292+ 724, dAAE
<Table 15> Correlation between job stress and coping (N=206)

, Job . .
Nu.rsmg circumst Relations anage  Major Social Hopeful Positive Indiffere Tension Stress  Coping
job —ment problem nce release
—ances
Nursing job i
606
Job 000 1
circumstances (**)
647 723
Relations .000 .000 1
(**) (**)
544 750 758
Management .000 .000 .000 1
(**) (**) (**)
. 035 035 -.050 074
Major problem 614 476 292 !
Social . 088 -.006 013 029 333 |
1al suppert 909 931 854 678 :
(**)
157 .168 163 329
Hopeful (1)22 024 016 019 igg .000 1
) *) ™ * ) (**)
posive 07 0o on R
814 549 699 876 ) : ’
(**) (**) *)
239 234 281 244 043 182 532 160
Indifference 001 001 .000 .000 s .009 .000 022 1
**) (**) (**) **) ' (**) ** *)
Tension release 058 -.026 -.028 -.005 33(7) (1)?2 091 33? 114 .
ension ¢ 409 707 693 944 '* 193 103
(**) * **)
787 895 900 888 176 286
Stress 000 000 000 000 (6)?5; gfﬁ 011 2588 000 3273 1
(**) ** **) **) j ' *) ' **) '
146 630 686 620 640 571 533 137
Coping 036 ?2§ }(3)‘7‘ éig .000 .000 .000 000 000 .000 049 1
*) ' ] ) (**) ) **) **) (**) *5 *)

* @ p-value < .01 , * : p-valu e < .05
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