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Abstract violence, and resented their reality of working under
conditions of inadequately secured facilities and
Purpose: The purpose of this study was to identify systems. Conclusion: The emotional and physical
the reactions of emergency department nurses to reactions type and the anger reactions type should be
violence. Methods: Q-methodology which provides a required to attend educational programs to improve
method of analyzing the subjectivity of each item was attitudes and abilities to solve the problems in a more
used. Thirty emergency department nurses classified 33 active and positive manner.
selected Q-statements into a normal distribution using
a 9 point scale. The collected data was analyzed using Key words : Violence, Emergency nursing, Assaultive
the Quanl PC Program. Results: Three types of behavior, Aggression

reactions to violence were identified. The first
type(emotional and physical reactions) showed a sense

of regret on the selection of an occupation and kl g
emotional and physical reactions such as anxiety, fear,
depression,  hopelessness, heart palpitations and oi10| TEN

trembling hands due to the violence. The second
type(problem solving) actively coped to prevent the
occurrence of violence, grasped the causes of violence
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and sought out a problem solving plan. The third TRt SVt AARAT @ake) WAS AmTHEA
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<Table 1> Eigen values, variance, and cumulative

percentage (N=30)
Type 1 Type 2 Type 3
Eigen values 8.6117 4.7680 2.1834
Variance(%) 2871 1589 0728
Cumulative variance 2871 4460 5188

A A S8k AuEAE <Table 2>014 AAI%E vpg} 22
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<Table 2> Correlation among types (N=30)
Type 1 Type 2 Type 3
Type 1 1.000
Type 2 316 1.000
Type 3 350 110 1.000
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<{Table 3> Demographic characteristics and factor weights of P-sample

(N=30)

Factor Age N Emergency Frequency Sepurlty personnel
Type Id . Religion department of violence in emergency
weight (yrs) !
career(yrs) (times) department

1 2 1.8703 29 None 6.2 6~10 Yes

11 1.7009 28 None 53 >11 Yes

17 1.4344 28 None 5.5 6~10 Yes

10 1.3568 28 None 48 1~5 Yes

21 1.1591 26 None 2.9 >11 No

30 1.0083 27 Buddhist 4.1 >11 Yes

24 9048 25 Buddhist 3.2 >11 Yes

27 7947 30 None 6.6 1~5 Yes

4 7929 28 None 5.5 >11 No

1 7817 27 None 4.3 6~10 Yes

16 7701 33 None 10.8 >11 Yes

7 6830 27 None 4.6 >11 No

15 6366 28 Buddhist 6.3 1~5 Yes

3 .5909 29 Protestant 5.5 6~10 Yes

2 8 2.2685 39 None 13 > 11 No

18 2.1607 28 Catholic 49 6~10 Yes

5 2.0718 24 None 1.2 6~10 No

13 1.8281 33 None 4.6 >11 Yes

29 1.6802 29 Protestant 4.1 >11 Yes

23 1.4094 28 Catholic 5.9 >11 Yes

12 1.3230 28 Protestant 2.2 6~10 Yes

6 1.0941 27 Buddhist 43 >11 Yes

14 7065 24 None 13 1~5 Yes

20 5347 30 None 4.1 6—~10 No

3 28 1.5222 32 None 11.5 >11 Yes

25 1.1920 26 None 1.5 >11 No

9 1.1014 25 None 2.2 610 No

22 6707 30 Protestant 8.9 >11 Yes

26 .5602 22 None 1.0 1~5 No

19 3411 35 Buddhist 12.1 6~10 Yes
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<Table 4> Q-statements and Z-scores according to types (N=30)
Z—Score
Q-statement
Typel  Type2  Type3
1. I explain the problem to the patient and their family to calm them down. .04 1.69 -1.14
2. 1 try to provide medical treatment as soon as possible to prevent violence. -.60 1.32 -74
3. 1 try to grasp the causes of violence and provide the solutions. -26 1.00 -1.08
4. I put my place in the patient's place. -1.21 24 -1.14
5. Even though I'm a nurse, I feel bad about violence. 1.83 1.13 1.23
6. It’s hard to develop enthusiasm for my work. 1.69 22 1.51
7. 1 flare up in anger. -.07 -32 83
8. I want to strike the patient, too. -1.64 -2.23 .83
9. I want to retaliate against the patient in the same way. -1.51 -2.02 -.94
10. I'm frightened of violence reoccurring. -18 =71 -11
11. After the violence, I feel nervous and my heart beat increases. 1.70 -7 -.59
12. I'm not affected by reoccurring violence. -2.15 -92 -1.08
13. I feel bad but swallow my anger. .85 1.20 29
14. 1t hurts my pride. 39 -29 -19
15. I am sad and tears come to my eyes. .52 =72 -46
16. I become depressed. .04 =79 -27
17. T am thrown into confusion. -31 23 -.09
18. I have a headache and insomnia. -57 -1.04 -2.02
19. 1 want to reported the incident to the police. -2.07 -1.02 1.27
20. T am unsure about my work is valuable . 1.87 -15 2.02
21. T regret my choice of career. 73 -78 -1.06
22. 1 want to quit my job. .81 -.59 15
23. 1 feel bitter about inadequate safeguards on the job. .66 24 1.95
24. T don't want to care for my patient. -27 -.34 1.07
25. T neglect those who act violently. -27 -43 1.40
26. If the patient beyond my control, I leave the situation. -76 72 A5
27. 1 am more and more inattentive to patients. .03 -.86 =70
28. I ask the police for help in case of violence. 32 .88 -37
29. 1 divulge my emotion with coworkers concerning mistreatment by patients and their family members. 30 75 69
30. After violent episodes, [ am unable to concentrate on anything. .50 -22 -.46
31. When the violence happened, I escape from violent situations. -.51 1.09 43
32. 1 remove potentially dangerous objects that may be used by a violent patient. -.00 1.83 .69
33. I usually keep a sharp lookout for the slight hint of violence. 10 1.38 -.95
Apgke] ale] WA 4 Qi BAL Aeokzih Aol=-1.26), 5] 7)io] vk, <EHog A AN U4 LSt
AR ANST ASHAT WYEA god ¢ e ol Bshu 2% By Aol 2 del® 1 B BE
Fohzak Aol=-119y, ‘2 e WH AWl ol v} mekex] 47t sk Azl So FMVE sk Fol
oWl =A% EX) gh=rthzak Aol=-1.15) o)tk EIHUC
of FFeIN TPg & APIFAE R 24 R 79 o) #¥el &3k ARy We Uigel 9 B
A WES i, o] YRR woprhe AL A& siof ok o} & HA 3, o] AYs INFIL drke 4N &
itk @alo] dop, tsAER: Ade AHA mize] A ob, ot Al FEL kAR AMd FAL dEolv BE
AT AP AP =1k B FWkT U A S BolA i B¢ B¥E A B FAE A2 B,
A9 EAGEA "olA: 3 Ak, BAL ofe] A AY WAN] A9 =HS A% Aol Z Usw WA Lol
S Mol upd Bkskn o] Wk Fo| EHIC) AFol o Ak, FAL 3T, WAE IFY AE 2sd
FoaMz QA 5 00 gl BY Uge 2 A RE 9 o 2 Ak, oE I AR 34
W, EAlhs Agle] HgE AE A ol wyEd o) wEe AN Ang & (S A Do, 1 AR
Zele g we AL FIAUD, EHL AP Fol: 3} =300] WTet AL Ue] AAZH A7) Lotk
T¥gol FAR R o] "elA dol HFo] & gE A 5°] ZFHU,
AR A8E =7 de AR Z8E 9 A Pop A olgE Arnse THA & w, A 173 S WA
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