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<Abstract>

This study examined the characteristics of total consumers’ anti-sites on on-line and their changes according to the establish-
ment year of consumers’ anti-sites, the activities and the evaluation of consumers’ anti-sites and their differences according to the cha-
racteristics of consumers’ anti-sites. Total 649 consumers’ anti sites were analyzed for examining the characteristics of total con-
sumers’ anti-sites and 18 anti sites were selected for examining the activities and the evaluations of consumers’ anti site. The anti-
sites were evaluated by the index of using in preceding research.

The result showed that about 90% of total consumers’ anti-site were not activated, only a few consumers participated even in the
activated sites, most activity of the anti-site were operated only on on-line not off-line, over half of anti-sites targeted to the com-
pany in the type of the subject of anti-site, and the majority of the external shape of anti-site were cafe. On the change of charac-
teristics according to the opening year, the proportion of cafe and the sites acting on both on-line and off-line were increased
year by year. The number of anti-sites was decreased since 2005 and the proportion of highly activated sites was lowest in 2005. On
the activity of anti-sites, the number of providing the information were more than the number of presenting the complaint among the
bulletin writings. The number of the bulletin writing were more in highly activated sites than in low activated sites. most of
highly activated sites were problem solving type compared to the low activated sites. The number of the bulletin writings in com-
pany anti-sites were the most among three type of subject of anti-site. The number of the bulletin writings in cafe type were more than
in home-page type. On the evaluation of consumers’ anti-sites, most of the sites didn’t update the notices and provided incomplete
information how consumers participated in the protesting movements. The highly activated sites functioned better in most parts in

providing a information, connection with other consumer and site manager, management of the site.
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