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—| Abstract |

This research consists of (1) building (or molding) the Dynamics Simulation Model
on Return Policy mainly used in publications, phonographs, and computer industry;
which are seen used in supply chain contract known as effective control mechanism
under the varied supply chain situations, and (2) analyzing the effects that retum
rates and seller’s contract parameters have in the outcome of the model and (3)
observing how the effectiveness of Return Policy changes under such circumstances
where the buyer's sales ability and the seller's risk inclination are taken into
account.

Thus, the main purpose of this research lies in analyzing what exactly are the
effects (and or outcome) that sales ability and risk inclination have in Retum Policy,
and additionally by conducting comprebensive research on Supply Chain Policy
Dynamics Simulation Model, we will try to prove that not only the Systems
Dynamics approach is highly contributive in supply chain management but also that
it will serve as a foothold in future research.

As a result of the research, supply chain achievement level turned out to be high
when Return Policy is enforced, and the achievement level was even higher when
seller’s sales ability was taken mnto consideration along with the Return Policy. On
the other hand, the achievement level decreased when the seller had risk aversive
tendencies.

Keywords: SEAQIA S, 2HEA2l, AARICIO[LHE A
(Supply Chain Contract, Return Policy, System Dynamics)
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