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Management Model-Buildings of Location Conflict
on Crematory Facilities
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—| Abstract |

This paper focuses on prototype management models of location conflict concermed
with crematory facilities in Korea. Using causal loops and stock-flow diagrams, it
examines behavioral patterns of key variables, which would contribute to developing
objective evaluation criteria. After a series of simulation works, the paper finds that
the top priority should be given to how to improve neighboring residents’ perception,
ahead of specific compensation issues. Otherwise, they are open to vicious cycles or
Impasse. Juxtaposing ndividual cases together, Pusan and Cheongju examples
which experienced the extreme confrontation in the initial stage could succeed in
resolving crematory location conflict, especially between local residents and the
public authorities, as the latter has repeatedly guaranteed to the former higher
standards of participation. The opposite was almost true for Seoul and Ulsan cases,
both of which were drawn into a crematory location whirlpool, incrementally losing
resident’s participation base. These results imply that the proposed management
models would enhance mutual understanding among major stake-holders in

relatively a shorter time, not to mention the overall cost.
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