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Case Study on Free Market in front of Hongik
University: Store Based on New Experiential Value

Chang Jo Yoor
Min A Kim™

Abstract

This study introduces 'Free Market’ that was recently developed in front of Hongik
university. ‘Free market’, as a place for transactions for art products produced by
artists or prospective artists, is held regularly every Saturday in front of Hongik
university. This study collected data through in-depth interviews with particiapnts and
participant observations at the market to analyze the success factors of 'Free Market'.
We described development process, unique characteristicsof 'Free Market’ and new
experiential values that the market provide to the participants.

This free market was introduced as roadside stand in the middle of 1990s when some
artists started selling their works. It passed through the growth stage after it staged the
event that had mixed characteristics of 'flee market’ and ‘art market’ at local festivals
in 2001. In 2002 Sin-Chon culture forum directedculture-oriented market and the market
has been developed as a current 'Free Market'. Recently 'Free Market’ is comprised of
steps, artists, and customers who voluntarily participated in the market. The market is
held regularly every Saturday and provide various types of programs for the participants.

Major characteristics of this free market were summarized as 'compiex space’ and 'role
transition’, and these characteristics provided the participants new experiential values such
as 'freedom’, 'emergent experiences’, 'social interaction’ and "hero of festivals’ through
the participant role. We interpret that 'Free Market’ has been successfully settled down
as a new type of retail store based on these new experiential values. Therefore, this case
provides very useful implications that unique experiential values that a store provides to

the customers can be major sources of store competitive advantages.

Keywords: art market, freedom, emergent experiences, social interaction, participant role
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