tEL{A0] IT ofAMe| Mulol| Djxl= H&t

Partnership's Affect on Success of IT-Outsourcing
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: Abstract

In this paper the Partnership’s Influence on the Success of IT-Outsourcing is studied.
Especially the role of "Partnership” as Intermediate is mainly researched. As the result we can
see the fact that the economic factor does not affect the Partnership and the success of
IT-Outsourcing, because the IT-Outsourcing can cause sometimes the increase of the cost. On
the other hand strategic factor and technical factor affect directly the Success of
IT-Outsourcing. This means that the Success of IT-Outsourcing depends on the close
cooperation between customer and service provider, rather than on the following the contents
of the Service Level Agreement(SLA). In consequences the Partnership based on the steady and
fluent communication and the feeling of sharing the risk and benefit between two parties is the
key factor for the Success of IT-Outsourcing.
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