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ABSTRACT

As a system integration framework, the role of SOA(Service Oriented Architecture} is widening and increasing day
by day. The SOA framework enables software applications or computing resources to integrate flexibly and to provide
more various business models. But, it is strongly required of SOA service level management for applying SOA in real
business warld. In this respect, we need a study on method for managing SOA system for keeping higher quality of
SOA. This paper provides a new management method for SOA service level by analyzing quality factors in Web
services, as SOA implementation, and negotiation/contract according to SLA methodology.

7191E 1 SOA(Service Oriented Architecture), ITSMUT Service Management), Web Services,
WSQM(Web Services Quality Model}, SLAService Level Agreement)
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*WSDM : Web Service Distributed Management
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