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A Study on the Improvements of Qualification Items for Electronic Commerce Manager
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ABSTRACT

This research purpose to improve the qualification items for electronic commerce manager. Former qualification
system for the electronic commerce manager was executed 11 times from year 2000 to 2005. To improve the standard
for test questions and contents of qualification items, we reviewed literatures about job analysis for electronic commerce
manager, electronic commerce curriculum, e-Business market and other countries’ similar qualification systems and
itemns. We also analysed the job related knowledge, skill, and abilities using job analysis by DACUM method, subject
matier experts interview and workshop committee for development and validation of qualification items. Based on the
results of job analysis and DACUM waorkshop, we derived a job model for electronic commerce manager and then
validated it through field survey and additional expert review. Finally we developed and suggested an altemated
qualification items using matrix analysis between categorized job knowledge and job tasks.
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