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A Case Study on Work Breakdown Structure(WBS) in Constructing the integrated
computing environment of the e~Government
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ABSTRACT

Over the past decades, there have been numerous studies for approaches to build and operate  electronic government
systems. Among those studies, work breakdown structure(WBS)has been gained attention increasingly. As a general
system engineering techniques. WBS is a kind of methods to engineer and manage electronic govermnment systems
effectively. WBS is to organizes tasks and data items for management and engineering for electronic government
systcms. In this paper, the authors proposed a conceptual WBS model for management and engineering electronic
govemment systems. Also, the authors conducted a case study based on the conceptual WBS model. The results of this
study provide useful insights and guidelines for applying the WBS to management and engineering for electronic
govemment systems. The authors believed that the conceptual WBS models will be widely used to management and
engiteering an electronic govermment systems.
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