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S - AgdPFolE
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ol doME tha AoldE

9,1-°—‘+ AA Al gloiMe #-
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ATz Q" 4 rHVenkatesh, Morris,
Davis and Davis 2003).
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(Unified Theory of Acceptance and Use
of Technology; UTAUT)S AA&t =,
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(E 2) BHBHOIM 71Z F47Hdel 8

10T TRA TAM UTALT
Rogers (1962) Fishbein and Ajzen (1975) Davis (1989) Venkatesh et al. (2003)
relative advantage - perceived usefulness | performance expectancy
complexity - perceived ease of use effort expectancy
compatibility - - facilitating conditions
- attitude toward behavior - attitude toward behavior
- subjective norm - social influence
trialability - - x
observability - - x
o9 AToME 84 FAT o2& O HrHe 89 ARASEE S TNte
A 32 FAMNEE TR B AL E E¥S NLEAn-
Q02 ANTL o} Fo) gl 8¢ AHmBolES mBUAE o) of

Mt Qo] 70%9 239 d3Ee B
AFAh. dASEAEIE ALY F§
of ol 2 &&=l W kA Aol
B3 FEEIS T3 AXNE A= TN
dETe AAAPL <E oA 2
FEMHIE A oA 2MAEL A
T3 Age] 3ol WE FASFo] Al
Hom wou, A A FHH FFE
e E2HAFHQ LuREe] PEo os)
FPE F ok 71E9] YA 8o BE
AT ¥ dFEo] ‘NL-AAHYE-HE
FRB-AFu-+8 59 AHE eFHe=
AXe +89 AFAZEIE S AHEE &
Sl(fA7l, Z4E, oAl 2006; Gatignon
and Robertson 1985), ¥ Aol A} x3%h
AU} FE AFH fFPol ¥& 1
Hod AMulzo] sgET, old] n@e ¥4
Al &S dgsted 2o H§s)

FE A A (dynamic process)2. 2 B
om, ol fERo) TulA-wuA B
Aol £4E A% 718 722 Ao HA

LrL

< ¥ olyeHDwyer, Schurr, and Oh
87, AFAAS) BALEA Gl G

I FA% d9E 3 F31 rHAnderson
and Narus 1984, 1990). =3}, o]+ v} |E)
9 243 o2 AY ngdds 43T
Bk ol AEH wA"REE ey
AN Z LeARA AUA Gz dA A T
=Y3 ofF, n@&dANAM 9], WAF
w7 Y] T84 2w Al i
e ¥ F AR #A4 et 8
dxe ¥ A o olE FEoh
(Jancic and Zabkar 2002).
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THEE 7o wEHAE B R
S8, BE ABAE el i vlmet
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FHAHY v&-HYg S T3 FAL
Hu glen, g n@AAZRE S
Je FEAE Ao g Hrt F8
g gArEA S 71FEel Eda AAEl 3
THAnderson and Narus 1984; Kelly and
Thibaut 1978; Thibaut and Kelly 1959). &
BHoz FAB/AE nste FIaAY
G 7153 g o]&o] AAE olF,
AtglngolE e BAATEH R FAC o
718349 HAUELE dgEolA 21 3
on, o] wF F5FEoA FIHA
7% Fg3 4t gy dA 75 5 VI8
AL F HAE A8 21 ok =, F
TRE EokiAY 9], BAEFAHLT B
A7 2 84 488 f3Mx &8
Hojx 23 %21 (Anderson and Narus
1984, 1990), °|&1g #A S F5F
FAL wge] e g Hrp Ao ¢
3 AR =Y, ngdA] Hrtdl sl 7+
Z83% NMdog vusyE
CL)z} digke] v]m4=F(comparison level for
alternatives; CLalt)g AA|3tz Uk 53
B golE L A7l JEE BAFA A
oz A9stx gled, &ue] #AAE
Are @A A T wEF dA #A
7b obd HAA] ity BAZFE AL F
Je 2H9 uigxd] o3 AAEG B
gtk (Anderson and Narus 1984).
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Attributes ~———— Cognition

Attitude

- Intention

Obtained
Reward Outcomes given

Incurred Internet-Banking

Costs

....................

Relative i

Uniqueness Advantage

Perceived
sefulness

Perceived

ase of Use Effort Expectancy

Compatibility

Trialability

e

Observability { Expected Outcomes

d
H
i
! given Mobile-Banking

Ho] M =d(Rogers 2003), 98 g4 &4
ZoA Az Fgoxd 7 HHAY
4SS FE Rez HII FAMdeln
(Holak and Lehmann 1990). Venkatesh et
al(2003)9] AFdME A rdEe B
B Ade AAE B3 9A AT HAUF
Aol 22 A o rleFERE A
7 F84 MdE e AANFe=z
AN, B84 FAa7Mdol A&Ae HRI|E
Fgd WX JdFS AFEASt dAE
SN2 Ad 47 A o A9
AFAME P 549 utd FdHF o
A (Kolodinsky, Hogarth, and Hilgert 2004,
Lee, Kwon, and Schumann 2005; Meuter,
Bitner, Ostrom, and Brown 2005, Walker
and Johnson 2006)& AAlst ol&9 A
AFgMu A Ade) F8o AN B

Perceived Risk ™™

ARl qgto| o) PP

Continueus
Satisfaction with Usage Lutention to
Internet-Banking Internet-Banking
channel
Attractiveness of ' B, ?doPti?.n l;w:(tiion
Mobile-Banking =\ © anking
g channel

g mATE Ag melFAch

Fgdl o@ Jlush 29 muhdw
Axuze] A% TA7EY BRI 54
o o FHA $AE A+ Ye,
gEdez 7Ee ANYBAMN L @
2 e 8749 H8E F o154, A
A9 5 e A2H 54 Ad F 4
o ole muid BN AEAEY
FIHR 200 HE ANE ks o],
mal $7e 40 7|ue BulduyA
ulsel geE ooz Mulz Fgel sl
o #AY 2oz HEY & AL Aol
o ol4te Eelg wgoxm tgel 7Hde
A A s .

<7H 1> AHANR AN 2R Zubdy

2 AMulze AEA o)HE
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A A4S, 2arQuRA
Hzo @ WYEE Fold
Aolth

HAFeA AFE Z& AMul2E A3e
b =71 oz g A=E Fogd E/A
(Rogers 2003) ¥ Adi7/idez Xzd A}
§8o)d e A oA, A A ¥
g dd ¥ v el A
PATE B3 W HHLee, Lee, and
Eastwood 2003; Moore and Benbasat 1991).
Venkatesh et al.(2003)9] dAFolAlE 71dl
HE 2Yolgte FAMNEE T3 SAAEF
Azt AHgEold e e THFOEA,
/A T8Nl AHERY ARIE
o mXe 4T AFIHAG. AASEA
H 2 g #8373 AW ogs A8 dF
A= BFA(Gerrard and Cunningham
2003; Meuter et al. 2005 Speier and
Venkatesh 2002) % A}8-8-o]4(Curran
and Meuter 2005; Wang, Wang, Lin, and
Tang 2003)& AlAlste ol&9 HAFEA
Hl2 Afde 8 T s 7z
e AL RAFUT ol =9 & e
o2 og9 7HdE AU

<7Hd 2> EutdWRAu| L o] g3 #E
o ZldEe =8 J=E 9
A ARGFE, ZopdlZ AN
2o g WPEE Fobd A
oot

Az d¥e auxAt A9 4% 5
535S £ W FRHoE AZse
dgoz Tl 5 AR BE AHE

d&8 F & 9 a¥AE = B8
AE ouig. B AT E Aslago)
Bo A RutdwiAAu 2 Hdy &
43 #dso JidEe AF2A v&F
Agze) AiH Az FolE AWua g
om, og FHados LuldmA w2
Ade] 8o MmE v EH FEFH Yol
EdlA AAD FANEE FBAA 2uF
o] B84 Mde T/ ndln
At gk,

At go] oA EFHT Ye AE|
o dig Mg AnaAY YZoly 7]
oA 2718 BEsy LAE F A
o, dg diu] v gk AuH|REe] G
A AZzpeld & BAZE FAHAAY F
A=E § v APYFe FoFd o
Jeoz ALEGY FAHALEH, 248
2002; Burnham, Frels, and Mahajan 2003;
Jones, Mothersbaugh, and Beatty 2000;
Keaveney 1995). AAa§AHlA Qg9
T8 AET AP AFNME HEH &
A BHA 89 F& w9 E g o
& AnH|Ae] A Zbo] Y AAE A HlE
Adel &4 A dFES vIge
AL BAFUH Akinci, Aksoy, and Atilgan
2004; Curran and Meuter 2005; Laforet and
Li 2005 Meuter et al. 2005; Walker and
Johnson 2006). ©]/¢¢9] =98 w¥goZ o&
o] /M4 & AA BT

<7Hd 3> EuldwAuls ol g3 #d
o ZldEE Al dE A
Zto] @& %, EupdWA Ay
2o dg mEgxes gohd A
otk
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o] 2lo = 7 3A (Compatibility), A&7
A (Triability), #3754 (Observability), F
#3 7 (Subjective Norm) 5 A ¢] 294
AAE gk dPPert adE & e
U, ¥ dFidAe fdAHQd sy A
Zo] o} AFEHA Al uhe}p ol
ALBago] 2ol A FAFYY 7R AA
9 nujg 2 Adxd 5 EEFH oy
Z AYP[FE eI LA Y

2.2 7|Zx1 0|8 Aol HEH
20l U YEolT YA 2

At ol Boll e dite ¥HREFEE
54 wee] FAMRZE @A #AZE oid
e dGEZRE 4S & Jdvkn 7idet
e 4% FEolgn Aol tH(Anderson
and Narus 1984). & ol THAH ol
g Bt okl dijtdte] wimdde %
uzte] #AAH §A4E 7IEoE 45AEF
A #HAA FFoxe] AAAAS HY3

#Ae Astst AAL AHBIA 7]
H771EE vaste @ #AY W
AR, #A9 247} RluseEd
AdAgEo 28 wEFeA Ha, 74
7t HA ARRZFN wAA Rad
ZatA Hol M2& BAE V] AT
(A48, 248 200203 3ttt ol =
o uig o t&e JHdE AAsATh

r

o
% e @ M OAr pe
SUNGBE 0 LR e

<7Hd 4> JQHUEAMH A ojgoz A
A A He 4R B e5E,

EEEE B T
St ¥obd Aolth

E4 w@e] AR A 2 HAA F
g A 712t A wgAAZRE
Adg F US Aol ridiste 43 2
2 AEE HuFyFo gt nEHE A3
Do) 2 A #A FA F AEFE FH
e AR Qo 2 AAHo] §toHAnderson
and Narus 1984; Kelly and Thibaut 1978).
T3, @A @A dFg 9L BA
A& Ao FAHA JFUAE £ & A
o, 4EZ5EY I7te #AdE 9AE &
o]Z 0 2% (Chen and Hitt 2002), t¢rd &
Aol #4el= £33 4L A dch

F7H ARBA 2 Aol L= FHH
g vAE HFA g d7E TS
Fobol A AF=Eold Stom(Bearden and
Teel 1980; Cronin and Taylor 1992, Ganesan
1994), H2o M AAGA S} QA
7 FobME AFujolze] digh T o
FAAE W3l vk £, Eutzoz <l
3 A AAL A A L AR digt
oz BAlY ARE zYstA Ha #AL
A& FAETL e A2 s&o] 7
234 =Y, w2 Ao gig] St
AE Aoe A dig A= FqA A
42 FAE RAF}LA st F71E ZA
ot stArHAG A, T 1998). ©]/de]
=9 g uiRo g tgo eSS AN
Ut

<7Hd 5-1> AEARAAE = o) go] B
RELI §25E, AU
A& Ao @ A%H
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o)g gEE EobA ol

<M 5-2> AHABAAHZ olgol
# WEE} 255, 2ot
SEEREENE EEREE
g@ oEE webd Rolth

gutgog 71Ee AN tFL 3
fABAE V1€ BAS ANEL BA
Az SyFoln wietEel AN
332 itk &, FERZAAY V1€
88 A7 A2 dFE FE3H
Ade AL 718 Z2aAU V1€ o

o e

Aate] BAREL BARL & ErlHol
dohe AAzAC WA "o Aol
A7) B2B BoklAel AzaA 94 2 %

71N 835 BT g AT 2ot
fFAed N2g F2BAE 437 A3
e 71Ed gA4=0 9d #AE T2
Aot ke A7t wEu, AHRA FA4
o o] B4 #AS A & A €
tHAnderson and Narus 1984, 1990).

B dAFqAE dFdige] AYEeE 54
A 2T AuladgAds ¢33 3y
gE 71&9 MuzadgfdeE EIsAY
A2 Fosior & "arvt glew, ¥ b
2] B 1 o)A Mulz2ngAdE AL
g o 294 g&o] ¢S AXA 2 Jbs
Aol B Bezd AAL Ad F ok
Hill(1970)¢] FgolX <} Zo], ojn] A& Yl
olgte AU 71&S 8T AnAEY
7S QEZIE Au 2o & F&AAY
HA4 A7t 5 Aol7] @i AMEA
=43t A3 7)E7R AE 2o g

FEATE BT S99l 91 Aotk

<7H2 5-3> AHURZAEI= o] o
¢ HEETF 5ETE, 2vt
P AA e 2 Ade 58l
U@ d=E Eobd Aol

574 Zge AR A BATL okl
Aol dord ZRBAZEH 9¢ F 3
tn sdse 47 27 22 dgushs
gete) wMEsEel Be AREE AR
o2z FapolBolA BAL FH R AT

oz AFWEFE AAHR A Anderson
and Narus 1984; Thibaut and Kelly 1959).
diete] nmigse Aol AASG HlmEA
HHez 7Id=EE Uty #A Y FEL2
Ao £ gen, B3 g44$& s 54
#AL A& F_A4S ovste oS4
A3 DA UcHFrazier 1983). &, gt
o] wjgxo] 7 Qo] FEFE gEE
E FolAm, Eol dEEE olgAYE
Zagtozn B GFE FHHA B
= Aolt}. Kelly and Thibaut(1978)2 5
A AAFel AA7L RFH2HA Rivn
HA 71E BAE @AsE Zo] ok
23 digto] 24T Bl 7IE BAE @
Ag 4 bz AAE9 29, Anderson and
Narus(1984)& #FE5dAet AzdAetel o
Ao g AFoA @A BARYG o U2
A7E 719 & A "ol EAEA H
o d2 #AE AFEE Frle Fon
i skt

w3 713 A7 #A A7l 53
AU A% ol gsta glE nAo] AFA o
< mjg e tiokMulAE o] &3 £ Utk
AzZtete ALt BEFE T ARl A

FujoEE YoldoE AFHE AAEHLH
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(Od 2) 2 d7e 4Z=2Y

Ha

oM of 08 IN 12

&3 ol ok

CUONM =

(Jones et al. 2000), &3AH]2¢]& o]&3}
T 2AEY AFHdgzd %S AAE A
PAFES FHT AFNA it "H%‘E
7} Ao ze] REAFAA Fgg vt
A%E AASFIAHASE, 248 2002). °]
dol =oF ugo g tgo JHHES AN
& 4 Sl

<7Hd 6-1> Euldul e & o] §of digh
fE=g 24 A4E5E,
Bl g ez Ad o] &
g A& olf e @
otd Zojt}.
<7Hd 6-2> EupAEFAnj2 o] o
3 mEEE A 4=,
Eupduigqu 2 Apde] &
o dig =& Fold Aeojrk
<JHd 7> JEASZAEIE g g
A &A o] grIt ST E,
Eupdwig el x Adel g
FEg5e ol Holth

439 AP A7
Awoz ALY AL % A
T AAAE FEEYl AT AR

TAEE <ag 2> M9 2

OJEEH S

mo > wf

%>3«3wg%%H1¢:}ﬂ4@mﬁ%%:
A UnAZ(RE FEREY 2000,
24U BEL AHUS B FEAN
Ad Agel dod AT FU5w
Ae 20~ dAFFS F2 Ydes 3
Ak B A7 22aZ0] 9= Adus

o dEFYNES PR AAEAHpilot
test) & AAElPgon, 1 ANE uigoZ
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4EYEE 9% AN F 20069 109 2
URH 109 21974 209 F%, A% o
A FGN AR dE AYAL
Bgez WUz AHAEAES B
Act.

2 A% % 513%e HEA} 4HY
on, gyl TAHAY} BYYE 16879
HEAE AT % 40597 HF 2o
g5 AF BHo T4¥ AU
HRo) 54E <E DM T
2. 7N =

AP X o| al Xx{
4T o X |o

2 Ao FAAGe A AFAdH
AZAd Qo2 78E & gen, ok

= JEd 8747 =g B39 W3
AU 28 AT gAAeR 37 did Zz
@73 H@sA J1E F2e 2AHAY
AR Y2 YEA AL 58 AAEY
Az ZAAT 24 FAMG e &
AU e <E 4>o|AM9 2h

FEHA wet &g did QX AA AFEEE AFsd 44 FAMNE
T HE 2 gPEoxe 9AA Fgoz 1} A2 g3A4-E& HFAh Cronbach's
T 7 At FANEGES 7S AgdT ag AHEE WAdBd SAHAYEEe AR
(E 3) ZAHY #2229 §4
kil T4 45 ZE 74 i 74 35 ¥E 74

A3 T4 196 “3 (484 %) 104 3 % (07 %)

A H (516 %) 209} 161 ¥ (39.8 %)

ME&/77] 102 3 (252 %) | 9459 304 178 & (44.0 %)

AR 3% 9 (86 %) 404 47 “’3 (116 %)

AFA] /5 00 3 (247 %) 50ti o] 16 ¥ (4.0 %)

A/ 5 14 9 (35 %) o 7 8} SKT 3 (444 %)

Ad/8/AF | 154 ¥ (380 %) 9] ;W KTF 120 %‘ (29.7 %)

o 5 A 70 ¥ (17.3 %) LGT 05 % (259 %)

A 193 | (477 %) 1nd mjgt 99 (22 %)

A9 A44 53 % (131 %) R 1~24d 26 ¥ (64 %)

AEF 52 8 (12.8 %) AL 7]2F 2 ~34 56 ¥ (13.8 %)

F 3 12 % (3.0 %) 3~54 83 ¥ (205 %)

7] € 25 9 (6.2 %) 5 o)A 231 % (57.1 %)
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(B 4) Faldo] EFLUY

T AT s B 4
TR RTROGET T a3 age=g 7aus * R/
AAE 5 AR
CRk ® <A :‘ i ﬂh ; « o BT (2004)
qm | B |@°IF el s A= - Venkatesh et al.(2003)
® BaAd o8 7t A= enkatesh et al.
N D steol e ofelg AE
o | am|1HEE] 5 | @ BEAuE g FolE A= - 3719, o]7(2005)
= sl @ Ade HEgA 2 o3 fojAd » Venkatesh and Davis(2000)
9 @ FhH =99 H8yg A%
@ Azke D SZEHH A oL B AT 'Er%v‘;‘, o] #71(2004)
=1y o _ | cazs, gng, 2Re
94 ® FeAYA B 98 A A
ol (2005),
A ]% @ ZeAu2 o8 A7+ &) 'Ié:ViS ;t al.(1989)
o -
A%| 4n | 5| @ANA $5adE A9 A= Cu:r;‘;g;:;@m
23 ~ P
® Aule ol 8T 25 3 « Lee et al.(2005)
D EF64F ¥ 73 3= ) )
‘-O ° ]}\0}\— }\0}\_
:J A 3};; 5| @ dd AT ks A% -17:1 259?) "(2002)
51 28AYSToEN $54 AR g
D Ay =
4 |rz| nag |5 | @ e =5 A _ P2, DA L(199)
= ® 9% 7|9 43 AHazt 9% A% | «Cronin and Taylor(1992)
@® Ad 9 $oF A%
@ % muldw Ad ol & o
T g « Davis(1989)
g | A7 T 4 | @ 2% zulgwn Ad ol & 7H5A
ol .
= 4 ® 9% worag 49 o8 A9 Venkatesh et al.(2003),
5 A %4 O BF % b5 AE
E | 7E| & 3@ &% 2¢AHA 943 28] A= | «Cronin and Taylor(1992)
9% ® BF A7 olg H54 A=
oeRsse AHEE 4Ud o 08%,  H8 4 Utk =W, FHAGY By
Zlg8E =8 0835 A28 98 0687, © AZst7] &) FHZFTEEY EA(LISREL

£ AT 0747, HET 0.848, tiete] wiEE
0788, A&H ol& %= 0903, 8=
092322 Yy ¢ B ¢FEo2

854)& ol &3 AUFH 2YEA(CFA)E 4
Attt
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(E 5) ¥yl ejotd Wit 2

X = sl m N MEEE TN AT
T 2495 AR A H g4 B A84 ]  AVE
AAEA o] & 0.720% 0.858
RIS
o] olF F ol& 0.790% 0.953 0.867 0.782
L I N S A R
HaAH o] & 0.800 0.933
g AH S 0.600* 0.839
ZdEE | o8& £ol(F) 0.690% 0.925
- - - 0.840 0.711
L B3 o)(Y) 0.640* 0.878
F =8 gde 0.540* 0.718
Aty | AWAEY EGFH 0.360% 0.505
o s e 0.680 0.903
A4 Hey A 0.670% 0.987
- ARPER 53 0.740% 0.849
)% Ax| FFEEF 99 0.730* 0794 0.760 0.647
o) g T 0.580x 0.710
ArA wkE 0.610+ 0839
i g & 0.650 0.861 0554 0735
o -4 QA | 0650+ 080 | '
A F9% 0.720* 0.925
AF+FY 4 0.730%* 0.830
o oke]
AR AF 0.630%* 0.805 0.781 0663
=R
Aulx -4 0.690x 0.79
Aol g 7t 0.760* 0.936
A5 oMA mal 0.800%* 0.950 0.906 0.82
O] AT | T it : : 823
2} &3 o] & 0.840* 0.965
Ado| & <3 0.930* 0.971
Fgox | ANdel& 7M5A 0.910* 0.964 0.925 0.830
Adol & AF 0.890+* 0.947
x2=44650 (p=0.00, df=247),
GFI=092, AGFI=0.89, NNFI=0.98, CFI=0.99, SRMR=0.047, RMSEA=0.045

F) * EAE a=001 FZ0M FIE
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AA ZY W FHEYE] HFEE (AFAHE BF SAHLE Fostd &
GFI=0.92, AGFI=0.80, NNFI=0.98 CFI=0.99, HRe] FHYGFAHS FUFT F o
SRMR=0.047, RMSEA=0.04524 %F28F o = AVE E§ 05 oj4e Jex
A#4E HAFI glow, BE Md FAEA 9lo} 2=deFA o] FRFYT}

of :

JEo EFJNIHE, HFEAFZE(Average ggor ZHRYS wHEelA HULE
Variance Extracted)3< Bagozzi and Yi 23y =

1983)7F AAG NSEFAHE 06°1%, (42 B3asi=A9 G2e /dS7ho]
AVE 051 & S54718 A% S3Y gogoe s ge100e AReEAS o

(B 6) EYElEY "ot 2

AT SA ITN Cul AD EE PR oC
AT 0.01 0.58 0.00 0.15 0.20 0.04 0.03
-0.04
SA (0.06) 0.00 0.72 0.28 0.06 0.08 0.72
0.76 0.06
) .19 .32 .01 .
ITN (0.03) (0.06) 0.00 0 0.3 0.0 0.00

006| 08| 004
UL 0o | 0o | 00 031 004| 006] 066

039 | 053] o044 05
AD ©05) | (004 | 005 | (0.04) 0221 008| 029

EE -0.45 -0.25 -0.57 -0.19 -0.47 0,07 0,01
(0.05) (0.06) (0.04) (0.05) (0.05) ' '

PR 0.19 0.29 0.12 0.24 0.28 -0.27 0.11
(0.08) (0.08) (0.07) 0.07) (0.08) (0.08) '

~-0.18 0.85 -0.06 0.81 054 -0.11 0.33

oc (0.06) (0.03) (0.06) (0.03) (0.05) (0.06) (0.08)

F) M o2 AHEZE ARAES o2 BERAN0|H, M B2 FTAHEZE MEIXER|
(squared correlation)2). [HH- AT: CHot o, SA: aisE, ITN: $&9|%, CUL X|IEH O o
AD: AMTHH o|F, EE: 7IH=l= =, PR =
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(B 7) 71ddZE 21t

744 Path AzAST t-value | AXoAR
Hi1 2 ol | — | "t YR 0.60 276" o)
H2 ZdEs =8 | - | g s -0.90 =377 0
H3 Azd 949 | — | W] Wy -1.94 -2.78" 0
H4 o]g A | — | AER 0.76 13.30™ O

H5-1 REE | - | AEHH o)L 1.08 1547 O

H5-2 x

BEE | - | $49% 0.27 1.70°

H5-3 o)

H6-1|  digte] vidx | — | AEH ojfox -0.23 -166 o)

H6-2| oite] didx | — | FRo% 1.08 13.83" o)
H7 | A&4 o]§ = | —» | FEYE -0.10 -0.78 x

F) ' p <005 ™ p<001: AAxie) M2 FHOIRHO| 0|2 HYo| s ZH=D, 2Ot A=

YEAUZS UM ==, 2 o7 JNY 38 =
8 T ACH, AN 2 WEE JHMESIR] lCiH

( ¢p+2xstandard error)7} 1] o}dE& HF 3}
Ak <E 6> 8/ TANE] FuAs
E Jed Aot} BE QA9 A3zt
o 100l E#HA o™ (Anderson and
Gerbing 1988), Wizt % AA € 74
Md7F AR5 (squared correlation)g 2
A 7z FANEe AVEZF BRE FAMNEZL
FEASABYG ZA YERE 2 Z 4 (Fonell
and Larcker 1981), 87 FA7)dztel #d
B3-S A% 5 A}

2. 7K4AE A 29 HE
2 Apeld AR sHe AFL A9
WA A7Edd g Ag=S Pz

W ylgto] EAHCE SolatA Uehto
U, ol MEAr)e BY B4 97sH

= So| BAE Jidsi=giC TEAZ0| of
YEZZE 0|Bafo} BH(HIHY 2005, p.199).

B33l Age] Q17 W&ol GFI, NNFI,
CFl 522 2% AHFYEE Friste Ao
Hdstttn B3t th(Bagozzi and  Yi
1988; Bearden, Sharma, and Teel 1982).
CFle "$ <dAZHA = X+=2 g
A 3L ) o3 (Gerbing and Anderson 1992),
NNFI¢} CFI& 09 ©}d, RMSEAE 0.05~
008, SRMRE 00l 7H7he42 wrEse)e
APz B 5 ArHEE B 2005). AvHH
9l A= AFE AHRYW, GFI=0.90,
AGFI=0.88, NNFI=098, CFI=0.98, SRMR=
0.056, RMSEA=0.063 %°] #&Z2¥ &
o2 vEiya o], AFolA AAE BAR
o] HAoA dojd EAAge} EY o
& FFdA AT ddstd HEASE
ANEAT HES Bode <E DA%
Fig=3
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e tAMNdezA AwaAd
Aol dig A2 i) wHzd Fo
3 AFH ' Aoz yeyt o
T AU o, /e =¥ R A4d
fgagle]l AAFHFMUL ALY 589
o) 9%e "AdeE GFFE AgATe
Ao} Hatg Zo] g =Y, 71EAHL
ol & ZA¥el Ue ul§ R HAHALE T
oz g AAAddE ENEY S
T Fog FFRAE BAFAH °le
M 349 BAZYEHS g3 AE
g u &S n FA A #A A
Agel 712 HrriEg vt 3 @
Aol vt R g AR doie A3EY
QAE(2002)0] AFAFYG dA T
A, gEade FAMNI RN 7|EA
de) g FrpAAe wHEx gqgAd
ARG i EeE &R g R
A&H ol gz foF FFAAE R
nEFFo]l ¥EFE J|EAAAY &

FARRA He A&H olLeEs}
%

o)

BA Fxol #E 7]E9 A7Z2F(Cronin
and Taylor 1992; Ganesan 1994; McDougall
and Levesque 2000)9} #&h-g o] it 4l
TFAde] g W@ EE Z&add dig X
&3 olf oxe] RAH FFo] Ugol
Ueltsdl, ol @A ARG o U2 2
#2 7idd 5 e uigte] £AEA HH
A BAE AEstec 7l Roldus
AF A3 Anderson and Narus 1984)¢} ¥
o, ARFHoz AlFu o] oA AAE

e =gE FEAY & A

AR, Az o]Fe] =AY FANE
ozx 7iEA g dig JrHEAH) ER
o} gierd e AMyFAide] tiE wfFEE
TAdY FEdEe] Fog JFRAE
AFEUT AFAde] i g =t &
FE ol FE3tnR e grE EoR
= AL 2oFEdeEd, ol Kelly and
Thibaut(1978)2} Ping(1993)e] dTZA st
FU98e BAFQh =3, & de ol
& HriAase BErE AFAdy 49
ol FAHYA HFAAE HAFoEN B
Aol A AAF ety 7Hd(H5-3)o] A
AE At ARFEAEE Ade] Fg, A
TALE FEITIL A 71EHEE E7]
g gart glen, AHYUEA o) &AEL
Azt EuldulAAHIAE PS4
olzut AAgtn 7|EY FFxY Tl
NE2E AE8F 0 W2 o] 9
o Ao S AA & B
#on A% 23 B 719 2 o]89]
7He 3k Mnje] o] 82 o n ARl o]
PelS BY £ don, EFo Au|zd
3 HE T3 dsRddor JHE F
ASE BAFHGT & 5 Qi o2 &
4 o]89 AL AY HAFEAH = A
d o]go o], 7I1& Aulasigdo]l gt
RSt A ARjzAdd] g T8 E
o FAAL 9T WA £ Y& Aojth
3, Gatignon and Robertson (1985)2 &
A PG gal 84, 71&9] o
& e 2n e o FAAS 7HA

o>
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& 4 Aoa FRHPEd, ot 3 U

Jolgte TYE HEAAS FALE Ads
il

g g Ad dAFEFA6E Hidd £
ol glo} 1&gl g B7H7h At

de) #4840 dAE & dSS AEnn
B 5 gk

F80]F 9 Ag-Fak(use-diffusion)dl] #
& o 7(Shih and Venkatesh 2004)9lA & 5
A8 7129 7 ¥ (prior experience)2Z4-H
P49 AHEA AL LUt AL
3 ALg oA FAAJA L E g
deo] AFHoz wEHom, A Ao
o] Abg #AlA(use innovativeness) 3
Bt} =2 AE gAdHE JHAeA doe
AZAHRE AASAY AT AvAEC]
MAFolge AL APHo|n Feld diddl
g8 A=Esuz s 3%E A AE
ojujate], oleldt FAUAHL AHE gl 3
43 A9 aFHg vt Fo|tK(Shih
and Venkatesh 2004). o|z|g ATHAHAE
Edz dA4 gA4FE Ad AvAES
A Hgte] 4 & =48 A, o
o dE FLIdE & Aotk

Aoz B Ao A" oAd
o]l & A3 dlllME, 7IE9 AHUHAA
H|AE o]ty Yt AHIAEL AxAA
Auja Aide] o Aego AET A
BHez ¥& ANFES AYUA Ha, o]
v 71EY FANA FHoR HE
Aol o3 AAPAMH 2 o] &S MEF
9] & (novelty seeking) @ 7]& A8]2x]
do g HFE7 AT Aujxde]
goxo] FAAAL FFE vAA dde
AL BAFE Aot

pxjgto 2 7]EMdel] g A&H o] &

o7} AjAde ug FEAx nAE
FBAZL FHA @A dEed, o
T3 AAFEMu A Ad o]fe BN
AtAde) F80] 71EAEY o] FATL
obd T Ade FTA A&l Fbsdite A
oA L o] f-E ZolE 4 Utk Rogers(2003)
o w2w 71&3d F3F(technology cluster)
9 EAE NRE A9 FLEH I¥FS
03 4 gl e, At o #H
ojuz Bt £88 W gqiFsfdezAY
AA7IEe] EATGH V& VIS LA
£ o (Vitalari et al. 1985), R A1 7]
€2 AYRAEFHE 7HA A Ha ol F
2e F(cluster)ol Ao EE 7]&9 AR
FFo| F7ME Aolgte FFE AFAEATE
5

& AP Shih and Venkatesh
X

2004). ¥ A7 e AAFEAH = A
Qe AN mege) BAC W TE

718 wIA gkey, T oAd AE
3 AL 8BS nHd ByS 9, ol
AHol7Zlnete Bed FAE F4gstn 3l
5 B9d & gtk oo A7 AR 7]
£ A7ES 4¥E 9, & A7 432
oA AAE FreldtA G AALL o
- Ax Adol & & 9§ Aol #dd
ot stAjgl, B Aol dAd wEde
dxste Aoz veyr]l HEd, AL
FoAd 32 V€ vled A 71eztd
EA 9 BANE 7oz & F7HEQ

77} a7dda AT

3. d¥RY 4Y H H|u

B9 Ha 480 BE ATNNE B
AT HgHF2 ANY AUA oA



LI O] HYolM 217 AMBIAKZO 80 2Bt A7 4]

(% 8) 287t y*xto|ds At
B Axny BARY 1 BAEY 2
FE&Ael digk £4 X7 71E Qg 3 2EH
2y dA (29 2] Fx |HFTd F89=71e AR2E| 8 HFETH F899571H9
A oFah 2] e ARATE 002 3174
1?2 550.41(p=0.00) 535.98(p=0.00) 563.03(p=0.00)
df 260 257 262
GFI 0.90 0.90 0.90
AGFI 0.88 0.88 0.88
NNFI 0.98 0.98 0.98
CFI 0.98 0.98 0.98
SRMR 0.056 0.069 0.060
RMSEA 0.053 0.052 0.053
dx? = 1443 Adx? = 1262
x221d % ddf = 3 Adf = 2
22/ df = 481 (p>0.05) %2/ df = 631 (p<0.05)

AdEE =8 22" 938 5 7 A
Yol 4ok AHHo2 F3FS XA
g AL AAgtn e 9d, & 47
qME Fe&uAtel did &4 xZo] digt
o mjE =t WANUFE B3 TF5H2=
Rutd g Aula Ade] FRowe] FFF
< vAve BHAQA dFBAE AAFA

o ANE THAEY MALAE BFS
7 A, #EUAd WE £4 A%
& AFTH FEAEY 47 aRE
o 2E2Y 19} AVRYS AYEE
H7he Are <E s>olAsh 2ok
Mastuzd e T Ry BE AgEs
HAs dehtou, s&udd 0@
4 A7 BAE WEEH FEIE 219
g &HE F4F Angd A}
B AT Ake AFEYe ul8) A4

|

e

H r&i
Ol

4

97 ggonA, tgtel tEs} o
A9 d%e
@ B A7REH gtede vas B,

Ay 2=
260-257 =
o,

o]

42 98¢ ¢ 4 A0, =

55041-53598 = 1443 o°ji, Adf=
solch. webd %/ df = 4819
£ A%E 3% AHE

x 2R E(781)

oq ®E folshx de Aoz FAY F

Ak TE FHYAHY F2RA
o|f—rgox,,

ErE
EEEICLEEY By

B AZATA HGAHA Aoz UEhge
24, Ykl

gﬁ

w3l
Ty

A,

71E Aldel g BEA a9 W
11 28 ]Eﬂ_,] A2AFLE AN
ARy 29 B

WEes wEI s Qon

> ood )y

239 AoldFe 4

& A3}, Ay *= 563.03-55041 = 1262 ©




42 2TAF M2 M2

Adf = 262-260 = 2 olt}. wakd x/df =

631 Qld), ol& AFE 28 AAE x’RE
(599914 EB¥ p<0.05E 43 o)}
AE Aoz yehgon mye Mugm
Z7tetE RA(064 — 0672 e o]
BollM & o, 71E9 FEBE 7oA F
2 E=95od F&udd g A4d &
daglel 71& Aulzdddfde dig 33
A 2918 EFAY 2o FEuate] o
@ AZd £4edwten FAd 2
ZAARY 20 vdte NWEE FH3HEA
Aol RS ZF/HEol HEE HAYT
AL BAS wE ada & ¢ o

1. 29 U AlAE

=

B a7 qA582 d9sted o
AN SARR o SEATAA
Aol 712D oo BE SHL
A¢ A nAstaTk olg A AT
FeAuls AL 580 Je v

g JFBAE #AZ + AU TFA
e, FEAul=g Zo] gAld o8] 7t
T FEANA A Muladde FEEA
T AFAEY B4R oi 7€ off
24

& RelFgth & olgAdel UE BE
t 7)EAQe A% o) g mst AFA

de +8elE mRd IRz YL
HAE AeE ugon, o slEAd
o e AR AP AFA
$E4ARAE 9Fe MAA Boe AL
Yedg. oldld A7a%e 58 B A7
o 24 AAHE e 2ok

A, B AT ANG veh 2o &
g B ATE FEUA B sS4

R84 ByS nsol & A
o, 4FEHE T ol @ #AH IF
HE 7HAA "8 WHFoEN V& AT
#3E st 7198

A, 71&d FEEkIN FHHe=
ATHAZE 71E A hE FIA2A
5, A&H ol&xd FAAA] ATA
49 FE&ARAE BANE ZA doe

Ae RAFo2H, FERRIAY A o
22 B¢ A7H3F WA H3ol b5
¥ melF ook

AR, FEANE ARt F8 B
# 71& o2 ATE B AdY 5839
¢ A¥ss $9Y 978 F9sd
APl 2L EYZ slEe] £4B
FA st ¥gd FE54EH vl
Ao H2s WA 1 F% FEEAE A
A% BYolgEY FAMISL FEA
AozA 54 2 $89F UE A ol
o SFsel U oS AFE F AN

9, HAHD HERFZA TR
BYEs] Ggud 2 A 48
st ol ¥F 5488 AT ol
FE) HE S0 FEgAEe 3
ol g =S Y4, Y4 HEE
Foomel F%e W £ A, £89



G o8 YYolA A7 MH|AXHEY] =80 St AP 43

2 oaTE 2ug 876 U@ BAY
Zust A 7129 Ade nesy] A
ooz 2utY AnxE 43 =qsns
she ozeln eotal dEBeAA T
ANEE AN & Qo

4 Eude B¢ Az Ade E4
An2E ATHLA T 4, Aze A
o WE EARRE okl &AL o
@ BABIYNE G7e Folob & Rolh
2 a79 2seld AAFHAR], 71E)
AP 2 AR P BEE
ol 2 AZE mutAWYAnlz el
23 Y BN dAHE Ayl &
Agte Ag BAY + AN =9
uhel 7)ol WIS d F& B
4 Ade e B8l MeE 4%
FAHE B Fasich YuHed Mze
Aol 2] Ao R 87
A7k 712 AFolt Mulzshel wAZ
ggsE A2 JuHAY, Hd589 7
felE 7z AY BEIY 088 2
A7E ASE Fopuslsh ol oA
g Aol FAZ o}y FEY g
AU g Adpopl e AFAdel 5
$RAE 1EAY BAEAY} BAA
A mestelol & olm, £8 F ol

A

Ho

M A b orh

e A £ 71EAEe] dEHdeA
Z1EAE A RFAAM sel=oiof

g Rolth.

SO, ookel W HPEs}t Gtol
B 3718 BAE AWl s, o
o] EARTY AT HBo] N5 £

W1 W, F714e BHAA olg =T
aeslor & Aelth A4 84 AF 3
Aulzel B Aol AnAHES ol
Fsde e R gere 24
NFE 397 gou 3714 BRAA
o WEEE YA AR o Foly
itk =, AFALY 4o B
Zto] st HE Y4& B S8
g HAA "o, AEAGe

Y Te YAH AFAYE EQete
U CIE BRI S ERIEREE EE:
2 93 H9n AY YAAse FHA
A HEES Yy FAYY wA" AR
YAl d 858 sk g AArach
sARez 4445 AUHY FFS
WAE g EEe] Jge Fr a9
& B AAbEE FolE & AT U
Yoz AMAEE SRFANY dun
the &40 el moh A AztelA e
d, ddst £49 A7 FAYAGE 2
slel &4e 2A dge WA Agete
Aolth, SAT B A7e] 4ZAFNN A
ARz, Ad F AF o)F ald
W 2wzl Aze] YuHem no &
A% 9% BAS ANRFL o 2717
QA BHE ANG A3, AEALel U
RS ¥ Y9 49 AUA oy 5
dd 898 Fusets Wk we Au
A% AZ9 Y 29 = vEH 29
F2gA7E Rl vy ERHYe @
ek 2HAAA AzHol AR
AFoIt Hul 2t o} 719 Qo
Foha s £894 &g Aol
% 2HA7t e =2 & e dUe
AZstel HEE YYE & UEE S A

4 2 g af
=

2§88 4y o Lo

T

.
=
K3



44 2THT M2 H2¥

£ AFYAHe] 2FHu), He|
274¢ Fo £8 dA U 292 Q
A8+ 9de Aol

3HA| A 7 GJT 3.#.%5101
< AYa ik
e ¥ et
3t fEEore] dFd ol U HE
o H& /tsAHE 1YsE Aol aFE
FERE TAYTY BAR & A3
g Atz n o) o] FEEA 8=
ZES Aol /MR FAYE AHE
ok

A, £ A7 Ul F Au2dEH
g 7Hl J&zﬂ*goﬂ 7INke vlw Aol 43
o] aFddn A F B A9 74
MdezA 71EaRGe dig HF=9 A
gty Ade] g ¥ E e A
A& B AAE F Ado] A BAE
AU dAly B Jdexg A3
F, o8 B3 ZF 4F st dFsHE Y
AZ A7t oud IS AUsAE
AZ3 2 darst A

AR, Y4 o2& 53 APAge BF
gt Qo] 2ok AAS T V|E E
YRS AASFAY, B dFdME nEH
A ZPAY 53 AAHAN FAMNEY
gy P olFE AYHAD oS
A 8JQES 1 FFH FNEY =
Zo] a7d ol& B HZ FFAHEH,

a7 %9&3
}ol

¢

FAZ Q3 g FRTA F
AME 2Tl EAIH I Ae FFA An]
b &3 BHG FFE olE E 3L
7bed Aojrt

npRgto 2 B A4e oad olg 4%
e} ATt *1Hl¢%‘i%ZHE—fl_°il et =83
& A9t Jou, giAsEAA
of #&o g =7 FHAY AT
of 2A 1 Yok @A oF dAD AA
FEYFoY HZ FadA F4EHz Je
44 ¥ 3% (post-adoption)°] g A+
7t dasitde AS E UE vy A7
Az Gk

u}Of‘s:]-

ERHY ¢ 2007. 02. 16
AL 2007 03. 12

h-2%
L
=
po

e

2k

#4719, ol (2005), “HNE AW A2 A
o] 2uid @7 ARgoE AA Qi
w3 A3 Information Systems Review,
7(2), 85-98.

A94, 97 (1998), “vlfAH oEFx3
A A7NAHAGE AP #
g oq:[z.” OpAE A, 13(1), 43-60.

Add, 48 (2002), ‘AT E HA

aQlel &g A ATEA, AR
Ashe g, dicte migE” OAHE AT
17(2), 25-55.

A2, AFR (2004), “EurduA AR E

o] ggaglel #I A7, HEAAH



CHEE 018 Yol A7 ABlAXEe] =80 2P Hp 45

T, 13(2), 89-117.

v (2005), LISREL =24 oEl: ofsf
of 88, A& FH

5%, FAE, TS (2000), “UAH AF
3 A3 Aeley FddA ZHid W
F¢ A3 S=HYHEES| 209-216.

FAH, A3E, olfA (2006), “AF HNA
Azte] ARARAH AF FE&IFH
#BA: 20 #4E& F4ez” OHE
A, 21(2), 27-52.

o] Al olAY (2005), “HMFH]| L HP8A
2 AT g dF-AH2 T
Feje] 2HEAE FAHoR” OAHEHA
T, 20(3), 1-28.

ofglgl (2004), “Rutd FANAY FZ AL
A F48%00] AAA/ATE E T
T olx= G @3 I, oFHE
T, 19(1), 61-96.

AZS, 798, FHE (2004), “nATA A=
of AojA ohald Ml &y £4)
FEHT, 92), 29-43.

Z33, AR (1999, “nAUNE 4
Ho|] H¥ 3w nXE &l
A, OHARAET, 14(1), 47-74.

Akinci, Serkan, Safak Aksoy, and Eda
Atilgan (2004), “Adoption of Internet
Banking among Sophisticated Consumer
Segments in an Advanced Developing
Country,” International Journal of Bank
Marketing, 22(3), 212-232.

Anderson, James C. and James A. Narus
(1984), “A Model of the Distributor’s
Perspective of Distributor-Manufacturer

e

2
2

e

3

s

Working  Relationships,”
Marketing, 48(Fall), 62-74.

Jourral o

Anderson, James C. and James A. Narus
(1990), “A Model of Distributor Firm
and Manufacturer Firm Working
Partnerships,” Journal of Marketing,
54(January), 42-58.

Anderson, James C. and D. W. Gerbing (19
88), “Structural Equation Modeling in
Practice: A Review and Recommended T
wo-Step Approach,” Psychological Bulle
tin, 103(3), 411-423.

Bagozzi, Richard P. and Youjae Yi (1983),
“On the Evaluation of Structural
Equation Models,” Journal of the
Academy of Marketing Science, 16(1),
74-94.

Bearden, Willlam O. and Jesse E. Teel
(1980), “Selected Determinants of
Consumer Satisfaction and Complaint
Reports,” Journal of Marketing Research,
Vol. 20, 21-23.

Bearden, William O., Subhash Sharma, and
Jesse E. Teel (1982), “Sample Size
Effects on Chi-Square and Other
Statistics Used in Evaluating Causal
Models,” Journal of Marketing
Research, 19(November), 425-430.

Burnham, Thomas A, Judy K. Frels, and V
ijay Mahajan (2003), “Consumer Switchi
ng Costs: A Typology, Antecedents, and
Consequences,” Journal of Academy of
Marketing Science, 31(2), 109-126.

Chen, Pei-Yu, Lorin M. Hitt (2002),
“Measuring Switching Costs and the
Determinants of Customer Retention
in Internet-Enabled Business: A Study



46 STAT M2 H2¥

of the Online Brokerage Industry,”
Information Systems Research, 13(3),
255-274.

Cronin, Jr. J. Joseph and Steven A. Taylor
(1992), “Measuring Service Quality: A
Reexamination and Extension,” Journal
of Marketing, 56(July), 55-68.

Curran, James M. and Matthew L. Meuter
(2006), “Self-Service Technology Adop
tion: Comparing Three Technologies,”
Journal of Services Marketing, 19(2),
103-113.

Davis, Fred D. (1989), “Perceived Usefulness,
Perceived Ease of Use, and User
Acceptance of Information Technology,”
MIS Quarterly, September, 319-340.

Davis, F. D., Richard P. Bagozzi, and P. R.
Warshaw (1989), “User Acceptance of
Computer Technology: A Comparison
of Two Theoretical Models,” Manage
ment Science, 35(6), 982-1003.

Duffy, Dennis L. (2004), “Multi~channel
Marketing in the Retail Environment,”
Journal of Consumer Marketing, 21(5),
356-359.

Dwyer, F. R, Paul H Schurr and Sejo Ch (1987),
“Developing Buyer-Seller Relationships,”
Journal of Marketing, 51(April), 11-27.

Fishbein, Martin and Icek Ajzen (1975),
"Belief, Attitude, Intention and Behavior:
An Introduction to Theory and Researchy,
Reading: Addison-Wesley.

Fornell, Claes and D. Larcker (1981),
“Evaluating Structural Equation Models
and Unobservable Variables and Measurement

Error,” Journadl of Muarketing Research,
18(February), 39-50.

Frazier, Gary L. (1983), “Interorganizational

Marketing
Channels: A Broadened Perspective,”
Journal of Marketing, 47(Fall), 68-78.

Ganesan, Shankar (1994), “Determinants of
Long-Term Orientation in Buyer-Seller
Relationships,” Journal of Marketing,
58(April), 1-19.

Gatignon, Hubert and Thomas S. Robertson
(1985), “A Propositional Inventory for
New Diffusion Research,” Journal of
Consumer Research, 11(March), 849-867.

Gerbing, D. W. and James C. Anderson
(1992), “Monte Carlo Evaluations of
Goodness of Fit Indices for Structural
Equation Models,” Sociclogical Methods
and Research, 21(2), 132-160.

Gerrard, Philip and ]J. Barton Cunningham
(2003), “The Diffusion of Internet Ban
king among Singapore Consumers,” In
ternational Journal of Bank Marketing,
21(1), 16-28.

Hill, Reuben (1970), "Family Development
in Three (Generations.,
MA: Schenkman.

Holak, Susan L. and Donald R. Lehmann
(1990), “Purchse Intentions and the
Dimenston of Innovation: An Exploratory
Model,” Journal of Product Innovation
Management, Vol. 7, 59-73.

Jancic, Zlatko and Vesna Zabkar (2002),
“Impersonal vs. Personal Exchanges in
Marketing Relationships,” Journal of

Exchange Behavior in

Carnbridge,



CHHE 018 YYOIAM A1 MHIAXHES) $~80) 2P 7 47

Marketing Management, 18, 657-671.

Jones, Michael A., David L. Mothersbaugh,
and Sharon E. Beatty (2000), “Switching
Barriers and Repurchase Intentions in
Services,” Journal of Retailing, 76(2),
259-274.

Keaveney, Susan M. (1995),
Switching Behavior in Service Industries:
An Exploratory Study,” Journal of
Marketing, 5% April), 71-82.

Kelley, Harold and John W. Thibaut (1978),
M Interpersonal Relations: A Theory of

New York: John
Wiley and Sons, Inc.

Kolodinsky, Jane M., Jeanne M. Hogarth,
and Marianne A. Hilgert (2004), “The

Banking

by US Consumers”

of  Bank

“Customer

Interdependence,,

adoption of  Electronic
Technologies
International  Journal
Marketing, 22(4), 238-259,

Laforet, (2005),
“Consumers’ Attitudes towards Online
and Mobile Banking in China,”
International  Journal o  Bank
Marketing, 23(5), 362-380.

Lee, Eun-Ju, Jinkook Lee, and David
Eastwood (2003), “A  Two-Step
Estimation of Consumer Adoption of
Technology-Based Service Innovations,”
The Journal
37(2), 256-282.

Lee, Eun-Ju, Kyoung-Nan Kwon, and David
W. Schumann (2005), “Segmenting the
Non-adopter Category in the Diffusion
of Internet Banking,” International

Sylvie and Xiaoyan Li

of Consumer Affairs,

Journal
414-437.
McDougall, G. and T. Levesque (2000),
“Customer Satisfaction and Future
Intentions' The Role of Perceived
Value and Service Quality,” Journal of
Services Marketing, 14, 392-410.
Meuter, Matthew L., Mary Jo Biner, Amy
L. Ostrom, and Stephen W. Brown
(2005), “Choosing Among Alternative
Service Delivery modes: An Investigation
of Customer Trial of Self-Service
Technologies,” Journal o Marketing,
69(April), 61-83.
G. G and 1 Benbasat (1991),
“Development of an Instrument to
Measure the Perceptions of Adopting

o Bank Marketing, 230),

Moore,

an Information Technology Innovation,”
Information Systems Research, 2(3),
192-222.

Parasuraman, A. (2000), “Technology Readiness
Index: A Multi-item Scale to Measure
Readiness to Embrace New Technology,”
Journal o Service Research, 2(4),
307-320.

Ping, Robert A. (1993), “The Effects of
Satisfaction and Structural Constraints
on Retailer Exiting, Voice, Loyalty,
Opportunism, and Neglect,” Journal of
Retailing, 69(Fall), 320-352.

Ram, Sundaresan (1987), “A Model of
Innovation Resistance,” Advances in
Consumer Research, 208-212.

Ram, S. and Jagdish N. Sheth (1989),

“Consumer Resistance to Innovations:



48 2TAT HI2A H2Z

The Marketing Problem and It's

Solutions,” Journal o Consumer
Marketing, 6(2), 5-14.

Rogers, Everett M. (2003), 'Diffusion of
Innovations;, NewYork: Free Press,
5th ed.

Shih, Chuan-Fong and Alladi Venkatesh
(2004), “Beyond Adoption: Development
and Application of a Use-Diffusion
Model,” Jourral of Marketing, 68 (January),
59-72. :

Speier, Cheri and Viswanath Venkatesh
(2002), “The Hidden Minefields in the
Adoption of Sales Force Automation
Technologies,” Journal of Marketing,
66(July), 98-111.

Stone, Merlin, Matt Hobbs, and Mahnaz
Khaleeli (2002), “Multichannel Customer

Benefits and

of Database

Management:  The
Challengers,” Journal
Marketing, 10(1), 39-52.

Thibaut John W. and Harold Kelley (1959),
"The Social Psychology o Groups.,
New York/London/Sydney: John Wiley
and Sons, Inc.

Venkatesh, V. and F. Davis (2000), “A The
oretical Extension of the Technology
Acceptance Model: Four Longitudinal
Field Studies,” Management Science,
46(2), 186-204.

Venkatesh, Viswanath, Michael G. Morris,
Gordon B. Davis, and Fred D. Davis
(2003), “User Acceptance of Information
Technology: Toward a Unified View,”
MIS Quarterly, 21(3), 425-478.

Vitalari, Nicholas P., Alladi Venkatesh, and
Kjell Gronhaug (1985), “Computing in
the Home: Shifts in the
Allocation Patterns of the Households,”
Communications of the ACM, 28(5),
512-522.

Walker, Rhett H. and Lester W. Johnson
(2006), “Why Consumers Use and Do
Not Use Technology-enabled Services,”
Journal of Services Marketing, 20(2),
125-135.

Wang, Yi-Shun, Yu-Min Wang, Hsin—Hui

Tang  (2003),
“Determinants of User Acceptance of
Internet Banking: an Empirical Study,”
International  Journal of Service
Industry Management, 14(5), 501-519.

Zhy, Kevin and Kenneth L. Kraemer (2005),
“Post~Adoption Variations in Usage

Time

Lin and Tzung-I

and Value of E-Business by
Organizations: Cross-Country Evidence
from the Retail Industry,” Information

Systems Research, 16(1), 61-84.



CHHE Ol8 YHOM M7 MUIAXHLO] 80 2P A7 49

The Adoption of New Service-Deliverly Channel under
the Multi—channel Usage
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Abstract

Recently, mobile marketing is becoming one of the major topics of interest to the
marketing discipline. Emerging from rapid developments in mobile technology, it has
created opportunities for new and innovative mobile services. Also, it is enabling to
conduct always-on connections that consumers can interact anytime and anywhere.
Especially, mobile devices place themselves to the core means of mobile-commerce
which to execute a function as a distribution channel in mobile environments.

Although the adoption researches about innovative services or technologies had
executed in marketing areas over the past decades, most researches just expanded or
modified existing theories and explanation models. There has been little study on the
comprehensive and systematic review of adoption process. Therefore, it deserves to be
considered prior usage experiences of the existing channels(CL) and attractiveness of
the new channel(CLalt) based on social exchange theory. In order to address this void,
this study unifies components of perceived attributes in the each dimensions (ie. benefit,
cost, and risk dimensions) and explores prior usage experiences of the existing channels
on adoption intention in electronic financial service channels through developing
comprehensive model and employing empirical test for the hierarchy of effects model.

Based on these empirical results, this study suggests managerial implications for new
channel management in electronic financial service areas by focusing on the prior usage
experiences of the existing objects on adoption intention and perceived attributes of
ubiquitous-based mobile service channel.

Keywords: service-deliverly channel, usage experiences, attractiveness, social exchange theory,

adoption intention, multi~channel usage.
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