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sa error | (t-value)
|l m | n 1 - -
+s
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IT3 | 45 0.77 075 10.22
PEl | 65 1 - -
AMulx | 24
wx | gn | P2 | % | 0915 1.24 071 17.35 3 3
i PE3 | .78 111 071 1555
REl | .34 1 - -
23}
= | RE2 | 89 0.852 1.73 184 9.40 3 3
"= RE3 | 89 1.80 192 | 941
RQl | 66 1 - -
RQ2 | 75 1.01 073 13.93
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#Ae | RM | 72 1.05 071 14.80
s A 9 0.945 9 8
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s 0910 5 4
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Az) - FARFlEAF)Y A WA FHRFFD)E B4 A 1022 1A
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error of approximation)¥ 0.025~0.028%
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Sel Huy 65

AR7E X GF1 AGFI | RMR [EMSEA| NFI CFl PNFI | PCFI
Aul2~EZ | 51051 | 0981 | 0966 | 0029 | 0.027 | 0926 | 0965 | 0931 | 0.923
A A | 55724 | 0977 | 0934 | 0.028 | 0025 | 0951 | 0958 | 0932 | 0962
DAL | 42108 | 0.941 0920 | 0.022 | 0028 | 0950 | 0963 | 0939 | 0957
2dg Fotod HAAHo=Z Hrisirld & (comparative fit index)= ZtZ} 0926~
A, AF4 BAE 8 dden 7 o& 0.952¢} 0.958~0.965= ety 53 2<%l
HAF(FAAT)IEE FJA8AFA S A8 TAE A% ¥ AvHQ HiYEe F
Aot B A7 HEEYe E 298 48 98 F£Eo2 ddd F
Fis] Pt o AL HETH oA iAo AATE {og BF 7IEE
< BHdste dFE A @A AT L HEEgn 2 F ded 2 AT
oA WgetZhel dFZEdn & 5 3 A NE olBHH(RAMSIE F45Ee
ooxg id ge4dE HEEr] fE & ST E ZAPsd AT FHH=
PRJEA7IEE o) &3tAet] AAFEA] (summed scale)7te] A#EME HAIE4
S B3 E2 IEE e E dFdyd th FHHEE Y AEaA B2AES A4
2 ZAHEIE =237 HEA e g AR BE #AVE Hog Aow YEhd
Mg AAskaTh 71EERA S Fusdda Add 4 gl

olg} TjEo] o|ENWSF BT pixHo= AWM 2 FPAAFE U g§EA
zZt ERWUF FAHAY FA71 A e AALE F3 FRH o AWE A &
U 3 ggAdel grEJGgs B o+ 3l A1EN 2 ATTIALEY Hige =d ¥
th o]e} HEo] CERSFE FHoE I HESE EF Agsle A2 Yeiyg 2
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(E 3-3) 7471E 2+ SREAIEA

A PR TAME 7+ 233 A (Inter-Construct Correlations)
1 2 3 4 5

1.3334 3.914 704 1.00

22887 3.666 908 434 1.00

32HEZ 3.607 890 373 667 1.00

4.3A2 4 3.486 814 318 458 609 1.00

5.3 A 5 3943 901 334 575 630 511 1.00
Aol oERF(FALIDE AR FA AAE AHE FJart o HAAHY =
FEEo] R TP e Ae ¥ o PYS FFAAL.
Jdetg e Bl S FE3 FRPdy B o8 AYAFEAA 25X 7t 40922
w3 4= gl Uelgton GFI £X& 08972 Uehgon

RMR< 0.051, RMSEA+ 0.0522 e

4, FXRHUHA pElRM Hlud G £F8 naFEQe) A= A
EolMe AGFI9 %4 0843, TLIE 0.906,

AFEdo] U ARRAL =3 A NFI= 087924 84S Hon, 3
4 wAE gvusld @4 dFsbaey 1 HE= PNFL PGFL PCFIE 22
AA T 205 ga MR o T2 0.862, 0.828, 21 08969 FX2 e
o ofdl met B dTEPY A A

0.19(2.47)

* AEAFE, T3 CR{(t-value)gdt.
* C.R.>1.96, p<0.05‘r‘\_r_‘°“/q 9%,

(J8 3-1) d2As+2Y



THEHAPRSS Ad]A SEO| HMA| A 1124 IR0l O[X|j= BBl &St &7 97

UEs 43538 o=z Hodnh 4 S estimate 0.64, tg 467, p=.000) FA|
ofell weh £ A7e AW Edel A gigoez fo% 9¥L AL Roe=
HH HPEe AnExee FFELE BT HERR .
(B 3-4) ZaA$F 2424
A= Estimate SE CR. P
Az EL = 0.38 087 4.38 000
2948 7 || AdHAY A 0.19 078 247 013
A39F2 = 0.64 137 457 .000
ARHALY A | 2 GYE 071 1355 .000
& Qo e TAMEAele] AREAA gepd A Ede A9 ¥3e

(estimate) ¥ t3t thF-£o] 005 FFlA
o] $- Tr«]?_ nozZ el d?oﬂ’ﬂ A 2t

@ b3 aRE FAY fode Bud A
oz e,
Aulz FQ) AdBAL Aol NG 7

(& 3-5) MEH

3, 894 3434, agx AHEA
AHaA] o A JHEe

Atk ol T Eo 713}14741«1 a‘91 L
Aol tig A2 FHHA H(+)9 o
3K0.97, t=1355, p=.000)°] %74]79, oZ

T&9| 12 MLZo chgt et

Bz G A A i 2 A
A5 | 22.4% 0.75 0.37 0.38
=23 73 (2| 1Hy 11.0% 0.37 0.18 0.19
27Ed S e 37.6% 1.26 0.62 0.64
#A9 4 | 29.0% 0.97 0.97 0.00
34 100% 3.35 2.14 1.21
zede tew goh 4xded BAd % 9@ 2o Uguy
Aol QgHA H(H)e) A(estimate 033, B ATFRIL FHHFT AT olews
CR(tZ) 438, p=0000& SAHez §o B Az 27 A9 Fo| WEeE
% 9P M= Hoz Yehgoh agn o AdHeE ox Arel Jyye 2w
294 @7 #Ae Aol W@ ¥ ALTHE RS wWeE del 357

(estimate 0.19, t3t 247, p=013)3 A=
Ao A Aol tigh FAHAHA AH(+)9]

S ZE(total effect), 24 E I (direct

effect), 74 & F(indirect effect)® FE 3}
At o] E2HF Ayl F4do] s
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o 4%E& vAE BEASTHA BE H
< 7%, BAY Ho] BEYEY o
0xe ALE 29%2 e} Aulx
of A e 89 E AABAY HL
F A9 AR vRe dFHe] =
Ro2 gordr.

ol9} tEo] Mulx EFg FAHE 4%
48 FR(224%), 233 FHEFH11.0%),
ABREA(376%)9] QJAEL uAMo At
of AFHeE FoAd FF& F AW
ANEA] F(290%)S T3 HHHo=z
Nz giol Gt o & AeE YW

o 09,1._

flo o wx mo ofy

o & Az Fdol APz nAY
A 4L A2 FAL A LA

%‘Ol T4(1.21, t=459)c] AL 17
(0.01, t=0.05)£‘4 TAe] Hol & u
Foxrt ¢ & Rog Ygyth agn
a7l gy FFAAFEo 7 (0.15,
t=1.16) Bt} & w(1.05, t=10.27) A9
do] oz o & JFE v R
2 dent a3 54 w2
ZHENE FAHeR v«li Aoz e
st

0
3=

(# 3-6) =Huipof 2 ZF2AF BMAD

zday AHRA=Z Estimate SE. CR. P

2 A & 7H(N=209) BAGA || ALE | 097 071 1355 000

o]& | BeARN=91) |#AAR | AE | 121 264 459 000

A3 | ALAT(N=118) | A A | AWE | 001 145 0.05 958

A | A T(N=103) | BALE || ALE | 015 126 1.16 247

27 | FYT(N=106) | BALA || ALE| 105 102 10.27 000
#Z) CRE 172 oug. 2-WS) B2 JFe, (#>1.96, p<O.06FFNA 7412—10§ 2T &

9. AGTFE L FTZHO|EAY-343 vs I 2THF-201)S 7|Foz TR

FARDS U ZAZRAFEY oF A o} tE A ¥ (critical ratios for differences
o2 E2o] BA Wel] Y& W& W between parameters)S F4 sge 4
RNAA 242 qE8S & Ao 7HAGg 7Y o kY] Aozt dertE e &
A4 20 AHWAY ol EAHY(TLE I HEAds A= 01%73%‘(%}% A vs
vs A& ), ¥ FFAHES Jd A JhHH TIFd T?*éﬁéh(—?é% A
vs B2 e mE Mg 3 HAZENS vs 22 ol meEt F2UAHAE 53
23] 1 Aol BMEQY. AzBA A} A5t 2t Fd ﬂiﬁ] E #gd3r] 9
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solsted F sje Par_ @47} e A%
o Qe t EAF e B = 1967
a7) FolE wEatd AW o) BAH 2

H(AA mde] FHIFJT-2'=56.24, d.f=106,

HE2E 2 A% F49 A o BB
AP AW JFol ¥ FANoE
9] g ulAE Aoz Yehd 2
I3 ol47YA BIH FFYY we
=7 o 2 49 29 A
o7k ol Ueht AAHE Aoz @

«0]873% (L)

«olg738 (F)
[v)

p=0.133)M = 5 FdoAMe Par ®T7L
this A e t SAF e 245601.9)
2 yeh} Hd 7k Aoyt {fod o=
vehttl o9k & o FFAFH(AA
zae HJE-x'=71.15 d.f=106, p=0.103)
dqXe F oMo Par W47t vhis
Al YE t FAF g -1960>-196) 02
yehd FJa kel zolzh fojd ez u
et

B dApoMe #44nE F /AR &
ofs] B 4= ok A, Aul2x FF8AE

o] Ag#Ale Hol FFE AL o]Ho]

ALE A=l ouId FFE vIA=HE
AHRE Zolth. g4, A ALY 54
20018733 B b FTA®E] A
oAl Aol ALE oo L A
U 2oM =4 4EE s=AE AT
HE Aotk 2AZAF AMula FHLA
#Ae A i NHEASES BEEE
(o]

A9 Aol oe AHA A P

A AgEoz F&A oldd + 9
o Ade wREE o oz AY
Aol WS nAd dE Bk ®e A
Hx FAPRET AT ANAT Toluch
E A3t 2714 BATES 442
F o RE gt Muz F2ag
3 AdnA 4, agxm 49 AYE
2ol F2A DA B 2 Fa4L B
Sn RAAE Eoly] A¥ ATAVe
Beld AAge wadte 0 2 gt
Aokm B £ Qon ofg o wFel ¥
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W RgeA o188 & A ARNF 1 oixgez BA A% 1A AW 2
2B L AFE + dow 59 A B BAS ¥u 2 o BE uno] B¥
A mATe] BAE 2ot o EHHom 1A B £t Uk ok B AToN X
HBHY VAL VAL £ U W] AH 422 gk Ao Wy A9 /)
Foz B4% 4 e Aoz nay A E4(184Y 2 Y FTHHE
AR BA% 2 AARS FHH velstn BAse] syzAe dAsew
7 gAAE YA B0 Tl Holok  B8¥ West JLL ouIT ojeFd
FRAAT aze]l ARAFE Qohn B & o A%s} Be 1A% R 2P
Atk B ATAME #gRel AR AL AL oz AUAZHe FrHQ
o MHlz EARAS PAME 24 @ BALAL @7 9 ERuAe Fre
A9 MM A DA A e AR BY A7} DGl 29 BYIIES
3 el 4G Fdol Fasiolel xw = 84d & A
olsh HEo] Ao AuAE HITVL W 2% ¥ 479 no axd 88d @
e Ba Qs HE A% FA EE  SUre AWud gen po AA, 2
Pgsiolol Bt meb A @A ARA TR Aoz AYNFRY ohiz BE
ol AAAE BAGANA AFHoz ez ng nABABCRMO DI
At Qe BYH 83 AdAYL 4 BEY 77 AhsE 202 ndY. 8
Mz EARYS B¢ nAe AdAdel  So, €Az #5AN2 adn 2§
A4ABe) Qo] FaHhm 2 4 Atk Aula S o@ nABe F2H B
298 823% 2& 494 AAZde = B AWEE A7) ug Ty 39" 4
g3 o] e Fdont A3 FA ow o9 Hio) o ddEsE &
3 e TYH ANFUE A% aFH ez Tejsd Aol wdse AE
AR BFe AUHTT B+ gom A saddn #d B4, 2 ATRLL A
M EAe 2 AAZAE BE F283  AAF Aol ofd Fgoly sEAn
AW vk o AL ARG dF T 2L AWz o g nAAE R 48
A Aulz Edol Ud JNABE B sbs ¢ Ao woln old Wy ATt
a LA AYAG k) BAS Ae B4 WS} A% e wTAF £ n)z
ANPog Qs mAe] A FHEAE e Aoz uAd A, X d7E wy
AEHoz PEAAL = AAY 47 wHNA U TuA A7 FHRYS
; Mgl 2 et g Row vy

ZAA7)E Bakoz nABABREs) o F
] A o]
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A Study on Service Quality, Relationship Quality, and
Revisiting Intention in the Korean Traditional Market

-Focusing on the moderate effects of experience and variety seeking-

Hyung-Suk Sung*
Sang-Lin Han**

ABSTRACT

The basic purpose of this study is to investigate service quality and relationship
quality affecting the result of long-term relationship between service buyers and
suppliers. This research presented a constructive model(service quality — relationship
quality — customer’s revisiting intention) and then propose the research model base on
prior researches and studies about relationships among components of service. Data
were gathered from respondents who visit traditional markets. For this study, data were
analyzed by SPSS and AMOS 5.0.

Data were gathered from 209 respondents in the Korean traditional market. This
research proposed 6 hypotheses on 5 latent variables and tested through structural
equation modeling. 5 alternative measurements were compared through statistical
significance test of the paths of research model and the overall fitting level of structural
equation model. and the result was successful.

The results of the study indicate that service quality is properly modeled as an
antecedent of relationship quality and revisiting intentions. We also discussed managerial

implications of the study and its limitations.

KeyWords: Service Quality, Relationship Quality, Revisiting Intention.
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