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Research on Visitor Behavior and Satisfaction with
the Nature Trail in Hallasan National Park™
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ABSTRACT

The study, executed with Hallasan National Park, which deserves to be a typical ecotourism
destination, aims to provide basic information on park management for early establishment of
ecotourism in a national park by assessing its visitors' behavior and satisfaction with a nature
trail established as a series of an environmental interpretation program. The questionnaire
survey was conducted at Eorimok Square in the weekday and on the weekend for two months of
August and September in 2006, and finally 144 valid samples were used for the analysis. As a
result of the research, it revealed that the demographic characteristics of the visitors to Hallasan
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National Park tended to coincide with those of the visitors to other national parks in Korea. On
the whole, it showed their low recognition level of nature trails built up in national parks and less
experience in using them. However, the visitors' satisfaction level and intention of re-visit, and
recommendation to others were comparatively higher after actually using the nature trail at the
site of Hallasan National Park, which hints at the possibility of national parks' much weightier
role as the ground for ecology education and the functional expansion of the environmental
interpretation-related facilities and programs. As for the attributes having effects on users'
satisfaction with a nature trail, substantial aspects such as accessibility, safety, uniqueness and
interest in environmental interpretation, and educational quality as well as physical facility
management were revealed to have equal effects on users’ satisfaction level, so there still remain
a lot of pending issues over the reality of national parks in the initial stage of ecotourism staying
at the level of the introduction and establishment of the facilities for environmental
interpretation. This research had surveyed visitors to Hallasan National Park and limited to the
nature trail only. For more systematic and practical ecological management of a national park,
the in-depth understanding of the attributes affecting satisfaction of ecotourists, including
nature trails and other environmental interpretation programs, and more sophisticated
measuring tools are needed.
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ECOLOGICAL MANAGEMENT
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Figure 1. Number of Visitors
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Table 1. Demographics of the Respondents
Frequency %
tem Total N/T Total N/T
Gender Male 73 40 51.0 56.3
Female 70 31 49.0 437
10's 60 1 5.6 1.4
20's 53 17 30.8 239
Age 30's 10 28 329 394
40's 14 15 17.5 21.1
50's 2 8 10.5 11.3
Over 60's 4 2 2.8 2.8
Office Workers 42 22 294 31.0
Self Employed 18 13 12.6 18.3
Government/Public Service 10 3 7.0 42
Occupation Professiqnals 14 7 9.8 9.9
Housewives 22 15 154 21.1
Students 27 6 18.9 8.5
Technicians 2 2 1.4 2.8
Other 8 3 5.6 4.2
Elementary School 4 0 2.8 0
Middle School 1 1 2.8 1.4
Education High School 25 15 17.6 21.1
College/ University 100 53 70.4 74.6
Graduate School 9 2 6.3 2.8
less than IM KRW 16 6 11.7 8.6
1~1.49M KRW 15 6 10.9 8.6
1.50~1.99M KRW 9 2 6.6 2.9
2.00~2.49M KRW 25 16 18.2 229
Income 2.50~2.99M KRW 17 13 124 18.6
3.00~3.49M KRW 20 13 14.6 18.6
3.50~3.99M KRW 11 4 8.0 5.7
4.00~4.49M KRW 7 4 5.1 5.7
More than 4.50M KRW 17 6 12.4 8.6
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Table 2. Visitor's Use Behavior

Frequency Percentage(%)
ftems total NIT total N/T
Previous Visiting yes 113 59 79.0 83.1
Experience no 30 12 21.0 16.9
1~5 Times 56 26 46.7 41.9
6~10 Times 32 20 26.7 323
Number of Visits 11~15 Times 4 4 3.3 6.5
15~20 Times 4 0 33 0
More than 20 Times 24 12 20.0 194
Family & Relatives 73 35 51.0 493
Friends 43 17 30.1 23.9
Companion Alone 10 9 7.0 12.7
Work Related Group 14 7 9.8 9.9
Group Tour 2 2 14 2.8
Other 1 1 i 1.4
Mountaineering 47 20 329 282
Relaxation 18 9 12.6 12.7
Promotion Of Health 33 19 23.1 26.8
.. Child Education 2 2 1.4 2.8
Purpose of The Visit Contact With Nature 26 15 18.2 21.1
Social Gathering 7 2 49 2.8
Passing Through 8 3 5.6 42
Other 2 1 14 14
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Figure 2. Awareness of Nature Trails
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Table 3. Statistics from Reliability Analysis
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Figure 4. Source of Information
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Table 4. Mean of Attributes of the Nature Trail

Attributes of the Nature Trail mean

Accessibility 3.50
Safety 3.63
Length of the Trail 3.74
Conditions of Facilities 3.58
Readability of Interpretive Signs 3.63
Understandability of Interpretation 3.65
Interest in Interpretive Theme 3.26
Educational Quality of Interpretation 3.27
Uniqueness of the Interpretive Theme 3.44
Satisfaction Level of the Nature Trail 3.64

Influence of the Nature Trail on Positive Visiting Experience 3.51
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Figure 5. Intention of Recommendation
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Figure 6. Intention of Future Visit
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Table 5. Mean Differences by Sex
I mean § .
Attribute Male Fomalo t-value significance level
Uniqueness of the interpretation theme 3.27 3.65 -2.205 0.0317
*1: very poor ~ 5:Excellent *%: PL0,05
Table 6. Mean Differences by Education
Mean
Attributes* elemen- middle . college/ graduate  f value P
tary school  school high school university school
Understandability of 3.60 4.00 3.00 373 3642 0.010%
Interpretation
*1: very poor ~ 5. Excellent **: P<0.05
Table 7. Mean Differences by Income
mean
Attributes* less than 100~ 150~ 200~ 250~ 300~ 350~ 400~ over f value p
100 149 199 249 299 349 399 449 450

Safety 4.00 366 3.00 3.00 346 350 350 4.00 4.00 1.923  0.039**
Conditions of Facilities  3.66 400 3.00 346 300 340 375 350 411 2.127  0.046%**
*1: very poor ~ 5. Excellent **: P(0.05 **% PL0,05 '
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