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ABSTRACT

A Study on the Adoption of Electronic Contract Service

Choi, Seok Beom * Kim, Tae Hwan « Kim, In Kyung -
Kim, Jae Hak - Park, Sun Young * Yoon, Young Rim

The purpose of this thesis is to contribute to the activation of e—contract
service for one stop e-trade by analyzing the problems and its solutions in
e-contract service at home and abroad. In order to achieve the purpose of
this thesis, case studies are done on e-contract service providers such as
CECTRUST service of NTT DATA in Japan and HanCM.com of Haansoft
in Korea and user companies such as Taisei Corporation using
CECTRUST service and Hyundai Card using HanCM.com.

The problems in the e-contract service are the lack of e-contract
service providers, rare publicity of e-contract service, limited use of
e-contract service at only home, higher pricing for e-contract service,
short time management of e-contract documents by service providers, no
application of newly developed security technology to e-contract service,
unsatisfaction of requirements of e-contract service provider as trusted
third party, absence of lower pricing e-contract service by service
provider, authorizing key error in electronic signature under recognized
authentication system in case of fail in renewal of digital certificate and
reproduction of digital certificate.

The solutions of these problems are the upbringing of e—contract service
providers, broad publicity of e-contract service, development of e-contract
service on a global basis, establishment of lower pricing for e-contract
service, long time management of e-contract documents by service
providers, application of newly developed security technology such as bio

technology to e-contract service, satisfaction of requirements of e-contract
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service provider as trusted third party by designation of recognized
e—document repository, development of lower e-contract service by way of
application service provider(ASP), introduction of time stamping of
e-contract document and signature key value.

The limitation of this thesis is that the problems and its solutions could
not meet with the broad recognition as they are conferred by intuition

because of few e-contract service provider.

Key Words : electronic contract service, e-trade, CECTRUST,
NTT DATA, HanCM.com




