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» CRM = Customer Relations Asset(Z @A R}24H),
» HRA = Human Resource Asset(¢Zz}4H),

» SOA = Service Operation Asset(A18] 2| ZA}AH)

7ML HRAEAR ] &5 FIEEUYUL AFAAE IAAR 4% w32 Rolg

742 BRAEARNO] 84 FEZEMULY AFAHe 3AHA d%E vjA Aolnt

7HE3 AABARG] B 7% S FIEZEYLY AFAAYS FAH F%S 1|
2 Aot

7Ha4 IABAAN] 2 F5ETE FIEEULY AFAHH) FHH 4FE w2
otk

7H5: QA0 2 FEEFE FIIEULY ANREAL 34 4F& nA A
ojth

7Hd6 QRANe] Z FEETE FEEZREUYGY AFAT 3HF A4S 1A Aol
o

T AR 2ATAL] B TEESE FIREULY ARFAL 387 9L o
2 Aol

Thage Al2AZANel 3 F585F FFRErUL ARAR FAT JPe 0
3 Roldt

YFH Ao 2 BR=ANT DABARGE S Yéle] HA Anjzt BAHAA B
HEo] A7l FHA
de ZEYAY R g=
3 F)EA d71g Bdze 4 3o e dAE B

3 2 gudoz 742 sk w3
t al. (1999)¢} Moorman(199%5) 2 Wilkie
A3 FASAY. 2o g 2AL 1

:L

E
o
olo
fnat
o2t
i
i
filo @




FUETo|H e FYXM0| BIYntol ojxl= I

N

Aol gtete] @ x¥oz nARAARNoR FAHSGAT Huj2G7IEE H2A
(2x0]g9 AT HAEE FA Aem JAHAERL EFE000E F=E
3o, AL ¥ EA, w4, Ad F& ST A HAE AFAEAE

TEtE AZEAHE nA9 BEE 2 FALE, AREFER, ZH-‘%*J#—E H% o 3} 7—‘1"‘7}

g FHste of gl %lﬁ}ﬂ B3 %A}
4 tH*“’i WH«} 3'.7-%‘01 A3 Txujydd deid oAjstn Qe BER 9 24LE
"14‘6}%14.
< E 4> 249 g 2 AR 4
T 239 Wg A
a4 A¥es Agsw g
= 2EyAg die fzE
BlsAt | HHEA g Bdse 9% - ;@E
3 ol & AT HdE A
TEH o gl Aoz 77
ZHAF :
29 o BT AG | oHEAREE
R LY 24 P AFzA] = )+ Moorman ;és
7;};“17_1’ \;! ,g'_:rr. E};‘“ 2 Wilkie and
Moore(1999)
FAdol g ug v
HEPE 499 d7sdsy 58 (2000) qe
Al z499 83
3 Kotabe(1990)
71 HaA(ol49 A2A) Moorman&Rust(1999) -
AR AR aAEEE | Aol Ax3 HelA Sivadas&Dwyer(2000) Ae
RojAu| 2o &) Held %)% %(2004)
Wilkie&Moore(1999)
LRSS .
AN373AY IS - .
%3 A A H=
43
S & F7H, ) 73
AR | amese )

159



A3 - LHSH

3. =AKR & Z=Alfatel J|sEAHH §d

B e AEzARE 20079 109 0¥FH 20073 119 0977 o 197 HERAE
g AE2AL UL dA FAZ=oYdd 2L Y 93RS ez FAE
Atk ol@d 2AHY At AF TErUYY AdogrE 434 Y27t wegoew 3
A Ee A4 A2 SRS A, AY T Ao ddo) g 2Eryy
5S¢ gaoz =79 AXNE 49stn Y2E 24T oS Bow HEAE A= % sHe
2 wj¥goes =5 g9 #H s 2 gA DA I FEEY AERAEYY. vl
Aoz olZgA HZ Fed FANAE Addtn UnAE HEoR $HE d43ie A3
Z J22AE . 2AHET F xR AEAE OudeYy I5d AFAT 6=
80%9 F5&S BY

ZAHAY 716544 EAL ged 2o WA E2xeUge dxe Adel AAY
578%% 714 2ol #2HUL, theo2 AFI} 250% 281 A7 Est 141%2 bt
SAgee] ALE BREFo] 641%, ZTEHO| 234%, GEHY 125%9] +o2 ettt
A A9 gt AAY 781%, A7} 219%2 Uehgon AFe Age 9o A
A 9] 125%, 2AF0] 156%, o] 34.4%, 181 71E} 315%9 o2 2AHE Y

wx O

< E 5> 2AUe 7EEAH 54

TE g s THE
A 24 31 578
37] 9 141

Gl 2 31

AT 16 %0

A 64 100

LX< A 5 a4
57 8 125

HZEY 4 64.1

A 64 100

N 1002 v} 12 188
101-3004 17 %6

301-500 14 219

501-1,0004 15 34

1,0004 o] 6 94

A 64 100

8d & 50 781
A 14 219

Total 64 100

A 43 8 125
i 10 156

=+ p) 34

Zlek % 375

Al 64 10

160



ool gjxl= ¥

A
<

.{

749

<l
o

oK

!
ol
<
jld

H
Ke

‘od

K
30
Y

ol
H
®r
<0
KIr

e A
704 (construct

081
0.80
083
085

LN

.

7+

2
~§l.

g]

Cronbach’s Alpha

of
081
081
0.79
031
0.80
0.84
083
082
085

J

X
3

=]
o

1

sttt A EA
Qe

[+

T

HE

He
7}
130
1.33
1.50
161
143
1.59
1.37
134
037

g

G

Std. Deviation

g3t g

]

Ql
Mean
503
5.08
483
467
483
439
414
463
084

9

t

Z}A
#(Cronbach’s Alpha)7} ©]&5%on, €A

K

_\:I_l__
tglch B2 AfHos B A7E

2 2240 Jept 2 del tig AE7} 7)€ A4 AZE A=

9|

HE

(o]

=
a

FoiAd

2 a7l Ax g
2

validity)

T

At &

[e]

goz A tolzta FH

Yo

[e)

o g9

pl

A

=2

, 283 A

A o) 89 Bl

-

o, 893 ZEYHY HIA, MHlx o] &9 AxF Az

Hoz Al

[+]

O O3
- T

4719 8.9l

=

[ENE

2R} E

(o]
=

Q9 WAel W) 8186%




s

ot .

=

2%

Lo
<+
pulil

ol

olJ

AAkel 81.86% AdHsti 1o H]

Communalitie
038
034
0.70
083
034
0.79
084
066
098

294
0.126
-0036
0,066
0061
0075
-0.141
0.065
0.141
0984
100
1113

81.86

2413
(Mu) 24 F
A
0.069
0242
0.297
0.08
0.007
0.853
0.738
0.644
-0.027
105
11.62
70.72

0.147
0309
0.283
0.836
0318
-0.061
0.140
0619
1.34
14.89
59.11

0.008

(ZABA

0852
0.724
0.366
0.3%
0207
398
422
4.22

0.29%
-0.158

0.09

0.8%

(%)

2 QF Ao 4422%, nABAA o] 1489%, AR 2A T Ao 1162%, 18] B
#

Zprko] 11.13%

I HZA}

A
A4
o}o]

L =4

d=

Klo

~a

ol
60

2.7 # 2

B8

9% Al

.
.

A B94 3

ox F

3]
S|

Fach A

A3

BN
—_

N
W

o) g AOE Uehith o|d# AT B Au

xO

Nr

gz

[¢]

/}_]_.

HE7} o

162



ool ojxj= I

RO

0.39

0.00%*#
0.40

HA o) &-&
0.00%**
0.21

EE
020
0.10

0.46

0.00%*x*
0.14

0.26
0.19
0.14

021
0.00%%x
051
0.00%#x

044

0.00%x*
012

0.3

0.55
0.008% %%
0.39
0.00%
0.37
0.00%*+
0.18
0.16

g
=]

el

055
&

0.00%*x*

0.36

0.00%**

045

0.00%x*
0.14

028

001914 FAH2

SEER
ERLE

A2 AL
*kk

LAJA A

=
T

-

j

K
A

FAAAL, Au)

oz yehyt BIE 2

]

Z

A
, LABAAL, Mujaggat

1=
.

}

A
1

A

]_

14

h

to] 95%, Al ARte] 99%9] &AM A

A
o

o

K
2

2

U

oj
1

% o

o

]

=
=

Aol

[
T

9 7

ol 2] 2]

Q
=

48 sz 9%

R Square

EFAF

4
w

uir

A

A
Mo

163

065

0.00%#x
0.00%%x
0.00%%x
0.04+

711
461

211

055
0.36
045

0.14

A

—

y
o

LABAR
A 27
BA=RA

4
=

K
2

33




AR - L5

A QAR 055 693 0.00x% 063
wE aAFARE 039 492 0.00% %+
A | 24 F 2T 037 466 0.00%%x
BASAR 018 2.2 0.03++
A% AT 021 235 0.02%* 052
A LABAAL 051 564 0.00%xx
& AlzATARR 044 486 0.00%x+
st 012 201 0.5%x
wiZ HER A, 0.20 1.89 006 031
A7 o 2ABARA 046 42 0.00%%x
A3} A 28 F A 014 132 019
sR=At 019 173 0.09
s Az 0.39 368 0.00%%+ 034
olg  nAT/ARL 040 37 0.00%%x
& AH2AFRA 016 150 014
A=t 008 080 043

F s 00LOA, =+ 006914 SAFOE fela

MU AEAAT A\RHAE), 7P ARANED AR, AT ABAR
AR, FHEAARIH AFBAR), A AT ARAALE AR Hge
4 P2RAEAE AR, A EEATAGE ATAHE A2 en, a6
(QEAAT AR pRYes AXHG ARYe2 FYRArel AFAALel g

Fge AAYY o APTRE $RYo2 ANFT gk AL 2 4 Yk

¥

<E 10 > FEARIN FIFe JHHT 2

7Hd u} 5 AR o] 2
7He 1 BRAEAG D ARZEAEY N °
718 2 BA=xA 9 ARAS . y
7 3 ZABARL D AFHAY N °
78 4 ABARL D AT N °
7Hd 5 QAR > AR N °
M6 AAAN P ARAH N .
7 T AH 2T > NAA Y R °
b & M AAERL > AEAH Y s -

1) @AA, & FEH A, x A7

2 2¥H AAe AT4HE 24

rlr

WEs AUNEE 3 WHANAT fol@ ARES

164



=R

’%OkaE odol EL&X ol o 4 ’(){ 0| x| e
& O] 1 5
T [y

% ol .
5 2 T T W R AW KT K
I A s FIRETEOETEEL T
WEJ_A&MO% ,ﬁz%ﬁao%wam%ﬂ WM
7 AR 2 ol o ot op ooy o Moo B e o= © ="
3 N o N T B B T oo a N
Anm‘wwdon_m_u_m‘“mﬂ.w_w ﬁoumeﬂﬂ}Mﬂimaﬂu&mz.n&a W ER
¥ N 27 s R g e Vel DX
A.o%,‘.l e ]Mﬂ]t_wu - - o oo ke
ﬂrova.iM%M AR %%%%M] o
L G TR o S B RTE XS B
awoE E o l.éMﬂwn.asa,%& do oF
R N ﬂmwluE9Mmu%mMmﬂ; .
i R G ,m,mrm.gwf%ﬂmgﬂ}% T
o ree SO = To Mo X 1| ke i = ol ) 3
P ¥ Y ok PF g 00 T ol B e B oL oF
m&@%wudumx ﬂuuwﬁ;_ww%qumdé R = =
o A ol % S o dEwET <
ma,..liEﬂmwﬂa m.xwa./]rﬂr:.a_aw,nﬂ.ﬂ..ﬂox op ™
RCTIN = B I N ,z.légﬂ_ﬂﬂ aro®
=< LS = W o ogo M n AP R0 =< =
ﬂ%?uxnfh 0 o ok M oeh o5 TS 5 "o
e L.\ﬁd o ..wm.Ul.\_ﬂE O—aﬂZLLlwmwO‘mﬁﬂ_,m: o mo
ook oy m oo RO gk A gy BX %o T P R
.mwi_}n ..mylﬂm Zo.l_oﬁaur]r::&rqxdﬂu}nn Y o
e o) ok ®© =y —_— _\W ..I ﬂv}b } ™~ oo L e =
XOnNr nﬂ_Nl }.ALIH._‘__Q.NOOMnﬂ‘!M;QUB_ & o
ﬁu . wmA.l 5 «WD-I: w.u.wt < ]‘Dl\t — Ehs) UI OT_ x...NO 7“40 3 _.HH,O C.* _zT 0
Xw_wf ljﬁA.ﬂ.Oxm_ul.mMr.mu ml\w LU__J‘Om.mLJ.J 2y
_— oF N o <) %o :mﬂnx!iﬂwﬂl./m ~ ~ oK T
T o2 X oE ol iy o BE e 2 T
T A 2 T F i ;.%W%%LH%} = P
ﬂ@l@ﬁd..%!ao%w,%%xmm@w.z?o» 2, 4
ﬂ.mMWﬂo%éWDTmW%é&u‘ﬂ woor T & ™
B N ) 1,}ﬂﬁi,a.%a, a1
»@%E%O @la&a&rzﬁoadﬂﬂﬁh/mw‘ug UlnvMo ‘umo 0O e
ﬁlATEo,aﬂ,_mﬂ.zomu;ﬂo“ad,unmmibmﬁmoﬁomu_) oF o
@yga?mmﬂmrﬁrﬂﬂ,uuﬁﬂo HEweX®oa®
]ew’ ! e ﬁc“ﬂ}n&oﬁ‘z. S X
> EX W o KO ;s%tzéiA%%%é.
T e T et f N oo B
%%;%ﬂ.%ﬂ%@ﬂ;@@ﬂ%ﬂy%@ﬁ;%
o K3 o < < .
@ﬂﬁla%%ﬁg@ﬂﬁwaam&ﬂﬁ@g%¢
R Emﬂoaﬂl%éﬂ%o_a HT.BVMoaOMiéwE
S " wo ° N T KPS s
I TR ERE LR
N =y T o oo g o= T X3 AN Lﬁﬁcﬂ
wEF IR ey owaoﬂzﬁ%mm%m%% )
e : - F " s
xﬁmﬂ%%wﬂ.ia,@u:_aww%&m#@%.mfw%o
R S i 's TH o« a0
,Ax%ﬂ&ﬂoa}.ﬂoﬂ
W oR ol

165

Alxpal, Al

7} alalsk -
b2 v goe

}
LE 9X

o] Hojz|

A

L T
1

1 of] A]

1

b ggot 2ol

=

A

L
X

e f8 Aatel
O] ‘ED‘::—%‘/F% /\]Z}-;’jx =
A AE o] Vel A

A

Lo

Tow

A7} 7]

Ak

Zt
B

L



sy

x5} -

e

Al
ax

3}sto] 3

}‘j_]_.

]

[¢)

2 ZAE

FAAl et whehA
o ok dellA AFHRe] A

EX

9|

oK

gd

o

al

g dde 727t Ao

Al A o

A=

= A
LI |

ba gt

3]

166



FoEcojUelel SHXAIMO BHMTO) ojxls I

M

ro

o=

o

PEE(2004), 3971999 A Aol AT X 4, Aridsn HEd s979%
7 v Etg) = E

IAE(1998), fozzoild dgz ) | WASHA}

F 9Q000), F43 %Fﬁ‘& A el ¢ FEAY YA o] &HeE FAR Add A
FAANTY AALEY =&

FAH(2000), FEEEYY 9@ Fujdgeed #g A7, FFU B9 84950
st AALE e =

2 4(2000). AZ7EA AT s A2t 719 A wlAlE @4 Fdista 3
OJ HI—M.%]—_?,]E:.U

8910155 0EA(2003). FHAHtY 7147EA BEA o

|
ZAAE(2004), BAS 22te] FAHQA D SAHo| #e AF, "asmeedr, 1138
AFZ000), FEHEZEVIUY A EY] A7 9 22 xd digt 1&53¥ vlu 94, 3

71t gjsry Aalekg =g
249 - o505, BT BA= AN BF AT - HTAY EFEAS F
Aoz Tamdz, A 204 235 103-124

Z:‘?%Z}(wg?), "wUEzolugel Mg, FFAFATY
AESQ06), et 2229 R AT DUXE AE TAH0E, ¥5Y3d B9

sk MALEY =5

U52(2003), B8 F8d ZerUY 99 AAEG #g A7, AAY e,
Al =T

B gH2005), A WAL EALE Y FHAY Aol nARF ) vjAE 4T AT, FLddTn
HLA}-&_?,] =5

HAF2006), F¢ ZEnUYGY AulAFAe] J|deln|A] s e 9%, FFd 44
ek A =F

A4 . AA)73(2003). 3 BR=AS LAV A et FREF vXE g
B3 AF, Tz, A 184 A 28 111-127

A7 E(2006), I FEZEVUHY 3ol nATE vX & Gl #F AT

ALY 2xrUdE FHez dYd FI9dTd AR

o)A - AAA19RW). A2 gt oiAG A B AL "naAdEY =2Y,

ol AN(2004). AblA oiEl, . SHEA

167



ARfet - LS

o
2
=

).

o
-
;_%

\I
hn ad
i
, oi

U

)
N
A’

N
-
2
=2
E
rlr
09‘,-'
|
>
>
il
o
=
2
>
ad
1o

Mol A, A7|jeta nﬁw A
FQ007), 282 £78 S FEIE0UL AF ApEshle #3 A7 A7 8
At A} =T
HEA2003), BAE S B FIEEMULY Ad T AW AY L] B3 A,
A2 A}@EHELOJ MA]__}-

BN
lok

ol

He=g
2 2(2005), QA7 2R YG AesAe) e dgel B AT, Z7ig tErd A
/\}fﬂ-.ﬂk_ﬂ
Aul2 3 9(2006), Muls AdAT3 HY

Sk o] A} (1999), ealowazmaiu
AA(2003), FLAEEUYY Mul2EF
e FAHeZ A BFgstY HAE =

585001, FFzE BHI=9 JANIZE FAH4 | A7 Tmuggdr, 13

356-376
3l FH(2005), TS o BF AXRIDIM
A FFAH2006), "M o Sefz:Ad
=3l TFR(2005), TS Eo| BB AXEIA
I ESHFRQ007), MI2EolLFHE

Aaker, D.(1991), Managing Brand Equity, *FHABARFUA A &3] 9(9%6). BIH= 2}
Abe] At e, v

Bamney, Jay(1991), Firm Resources and Sustained Competitive Advantage, Journal of
Management, 17(1):99-120

Bassi, L. and McMurer, D. P.(1998), "Training Investments Can Mean Financial
Performance”, Training and Development, May, Vol.520), pp.40-43

Blair, MB.(19%), Ownership and Control: Rethinking Corporate Governance for the
Twenty-First Century, Brookings Institute

Brooking, Annie(1996), Intellectural Capital, International Thomson Business Press

Covin, J.G,, et. al.(2001), "Strategic Decision Making in an Intuitive vs. Technocratic
Mode: Structural and Environmental Considerations”, Journal of Business
Research, Vol5, pp.51-67

Farquhar, Peter H.(1989), Managing Brand Equity, Marketing Research, 1(September):
24-33

Hagel, John MM & Jeffrey F. Rayport(1997), The coming Battle for Customer

168



FLETo|HHe YRl HHYntoll ojxlE S

Information, Harvard Business Review(Jan.-Feb.): 53-65

Hall, Robert.(1999), "The Stock Market and Capital Accumulation’, Working Paper
7180, Cambridge, Mass: National Bureau of Economic Research

Hirschey, Mark and Jerry Weygandt(1985), "Amortization Policy for Advertising and
Research and Development Expenditure”, Journal of Accounting KResearch,
pp.326-672

Hitt, MA, et al.(2001), "Direct and Moderating Effects of Human Capital on Strategy
and Performance in Professional Service Firm", Academy o Management
Journal, Vol. 44(1), pp.13-19

Karl Erik Sveiby(1997), The New Organizational Wealth Managing and Measuring
Knowledge-Based Assets, AME- 14T & X479 42L& 93 Aape =
A3 ge, , AT AT 4, 199

Keller, K. L.(1993), Conceptualizing, Measuring, and Managing Customer-Based Brand
Equity, Journal of Marketing, 57(January):1-22

Keller, K.(1993), Conceptualizing Measuring and Managing Customer-Based Brand
Equity, Journal of Marketing, 57 1-22

Keller, K.(2001), Building Customer-Based Brand Equity. Marketing Management,
July/August.15-19

Kotler Philip(2002), Marketing Management, 11th ed., Prentice~Hall

Kotler, Philip & Armstrong, G.(1989), Principle of Marketing, 4th ed. Engwood Cliffs.
NJ: Prentice-Hall

Lassar, W., Mittal, B.,, & Sharma, A.(199), Measuring Customer-Based Brand Equity,
Journal of Consumer Marketing, 12(4). 11-19

Lev, B.(2001), Intangibles: Now More Important than Ever, Balanced Scorecard
Collative, HBS Publishing

Morgan, N. & Pritchard, A.(2000), Advertising in tourism and leisure. Oxford: Butterworth
- Heimemann

McCarthy, E. J. & Williams D. Perreault, Jr,.(2005), Basic Marketing, Homewood, IIi:
Richard D Irwin

Michael, DM.(2000), "Intangible Strategic Assets and Firm Performance: A
Multi-Industry Study of the Resource-Based View”, Journal o Business
Strategies, Fall

Porter, Michael E. (1990), The Competitive Advantage of Nations, The Fress Press

169



Arfst - s

Robertson, Thomas S.(1993), How to Reduce Market Penetration Cycle Time, Sloan
Management Review, 35(Fall): 87-9%

Schelesinger Leonard A. & James L. Heskett(1991),The Service Driven Service
Company, Harvard Business Keview(September-October): 71-81

Srivastava, Rajendra K, Tasaddug A. Shervani & Liam Fahey(1998), Market-Based
Assets and Shareholder Value: A Framework for Analysis, Journal of Marketing,
62(January): 2-18

Stern, Louis W. & Adel I. El-Ansary(1992), Marketing Channels, Englewood Cliffs,
NJ: Prentice-Hall, Inc

Stewart(1997), Intellectural Capital, The New Wedlth o Organization, Doubleday
Publishing Co.

Webber, AM.(2001), "New Math for a New Economy”, Fast Economy, Jan-Feb.

Wang, G.(2002), Attitudinal Correlates of Brand Commitment: An Empirical Study, Journal
of Relationship Marketing, (2)

170



FUZTo|UHY RHAMO| ZFNT0| ojxlE Py

A study on the effects of intangible assets in

resort condominium on the management performance

Jae hwa Lim
Seong yeol Na

Abstract

Traditionally 1ntangible assets have been neglected in measuring
management performance in the area of business. However as knowledge
based times is coming, the importance of intangible assets have been
evermore attentive then before. The purpose of the study is to explore the
relationship between management performance and intangible assets of resort
condominium in Korea. This paper categorizes intangible assets into customer
relations asset, cooperative business partner asset, and service operations
competence based asset and find relationship between these assets with

management performance.

Key words : intangible assets of resort condominium, service operations
asset, customer relations asset, cooperative business partner

asset
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