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A Study on the Service Mix Strategy of Manufacturing Firms

-Based on the Power Process-—

Hee Jun Ahn
Kyung Hwan Lee

Abstract

Competitiveness of a firm essentially depends on the value of the product
or service the firm supply. Product or service of high value derives customer
purchase activity. Service mix is the process which creates competitiveness
by value creation for customers through optimal combination of physical
characteristics of product and service. This research is to contribute
competitiveness increase of Korean manufacture industry by study of the
effect of service mix as to the business competitiveness. Usually
competitiveness advantage approach relies on the industry structure
competition theory and the resource-based approach. However, it is said
that, while the industry structure competition theory helps finding attractive
industry, it rarely helps finding which companies succeed or fail in the
specific industry. The resource-based viewpoint approach is limited in that
this cannot provide any theory or systematic frame for the analysis even
though it has contributed a lot to the competitiveness increase. Power process
approach is applied to this study in order to overcome this limit and to
increase the business competitiveness. Power process is the process to create
the value, the source of power by interaction of power elements, value,
needs, environment and relation, the five power determination
elements. Power process is a process that creates value to satisfy the power
objective for the attainment of the goals of the power subject. This study is
to contribute for the manufacture industry by establishing service mix strategy
from the power process viewpoint.

Key Words ; Service mix, Competitiveness, Service mix strategy. Power

process




