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Operating Practices and Satisfaction on e-Learning
-Focused on Human Resources Nourishing Institutions in Busan-
Juyoung jung’ - Choelmin park~

Pusan National University, Dept, of Education”
Busan Human Resources Development Institute™

ABSTRACT

The purpose of this study is to investigate operating practices of human resources nourishing
institutions and analyze the degree of satisfaction to the e-learning learners in Busan. This study
adopted a questionnaire method in research of 70 human resources nourishing institutions and 758
e-learning learners in Busan area for empirical analysis. Techniques used in analyzing data was
frequency analysis. SPSS for windows programs were applied in the analysis. The major findings of
this study are as follows. First, it is found that there is a widespread affirmative perceptions in the
fields of both operating practices and satisfaction on e-learning. Second, however, it is also found that
more efforts needed to be made in some areas such as method for effective e-learning and the
management of programs, and more concerns should be need to the age group of fifty—over. These
groups are short of understanding and acceptance of e-learning environment.

Key words : e-Learning, Operating Practices, Satisfaction, Busan Human Resources Nourishing Institutions
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