O
=
ind
-0
ky
b
i
Ao
=
[
Mo
N
)
N
1>
rﬂ‘.‘:]‘
)
>
[
o
=
i3
o
ot
e
)
S0
~
o
r>~
H1
oy

(o3
9
o2

AT AN B Axd AL g L A

15

Direction and Strategy of Experts—-Knowledge Management System
Development for Enhancing CM Services
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Kim, Sun-Kuk Kim, Ah-Young

Abstract

Construction managers who are placed on the top of the construction production organization should exhibit its
best knowledges concerning all aspects and control related members at every position properly. In case of CM
firms in developed countries, they are equipped with a practical system of technology and management knowledge,
and efficiently use the knowledge not only for novices but also experts. However, the domestic CM firms which
are now at the lower level than those in developed country are not supported with the sufficient and systematic
knowledge for CM tasks due to various reasons.

Therefore, the objective of this study is to suggest the direction and strategy for the development of an
experts-knowledge management system to enhance the construction productivity at the viewpoint of CM firms
which conduct, manage and supervise various tasks of construction projects. Domestic CM firms would play a
great role to enhance productivity and secure competitive advantage of project management as much as the firms

in developed countries if experts-knowledge and information are supported by a computerized system.

Keywords : KMS, CM, Experts—Knowledge, Construction Productivity
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