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A Study on Types and Problems of Defect lawsuit on Apartment Buildings
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Abstract

Recently, the cases of lawsuit are growing on residential defects. Though, mostly residential construction

companies are trying to mitigate resident’s dissatisfaction due to keep the company’s brand image by operating

customer service team, some representatives of apartment buildings initiate litigations without any negotiation

with countrepartner companys incited by planned suit lawyers. But lawsuit takes longtime to sentence(about more

than one year), and judged amount of money are very few (averaging about 14%) compared with asserted amount

of it. To suggest the improving alternatives, the types and problems of defect lawsuit on apartment complex are

analyzed.

NG A, Fasta, AR, e,

Keywords : Defect, Residential Defect, Defect Dispute, Defect Lawsuit

EORSS
— b ¢

B = S e
AC)
N o2 ool
o
o

ol
-

2 2

b
_}J

)
n
o= -]
fz

2
)
H o

Ol-ﬂ 10
1o

ox 10 O my mr N N o
jins
4
-

Loy

¢

o
0,
£ @R

M
e o
ol

ot ™
>

N
o 1o Ny 1

-

. AT
oS
i)
lo
o
N
2
to . mjt JU

LRV

o
Lon
&4

O it Sy op

o

o] u) A (Brand Image)®] #
=&l (Customer Service Team) Z32&
AR G e} dHE wdsS HF53¥o

=8 Hola glvh ey

—9=

Nz B8

ol
oft
o2
oo oox
_O‘L
£l jin
N
=Y
ol m‘l
1o

« gebdistn A%sh s, A5 AL
o QAR debdistn A% 2as, A5

(skum@halla.ac.kr)

Y A EIAE Fakel FerAdAste AAPeE
B9 AU GO sash pEy WAL H4stn A
toxde 84 @u 2AE Boel oF AAsu
s A%e nel B GABA FUH, BAYoR
EESE EEET B

28 4FA5Y 2A/E AA59 AR 99
A% AUFFY & Qou, AAY AAnss pUw
AES FIRE Hhads AR it NFas A
ERSAL A A @A, obtE IFA S
o8 el aEe A Azt wol wAHL Ak
et 24 BW A4S 4R FRAAE BAAA
HAZke] Aol 2883, RAHE FANFTY T
AnZo] FA Azt ool W e Folo] R
Sv B 2SI YIRS AFAo e B
ARe Am Qdn AASFAANAE sbrjed] G
B2ad vgol AFHE BAel Hehtn Ak

e B AT @4 w4y g Fusa
dALF TP} BARS RG] QT 7
A g mEAA Sel 5 gt A Fusa

v aFe S Hasd

& 7| 2ARE A SRR g

A& vl 1
T2, 2007, 4.30.9 7

127



$3 Baw 2A0e 2EAY

o]% glstel FusiAst BE sbo B 9
HAAT 55 BT Fass pAy sswd @
Ne Fokel s ade] FH D EAPL B

137]= ed7 24

NEe] sael BdE ATEL BAE wwl A u
2 Zgste] FAwY A2DL ATH FBE 9 39
(2002), A wE PFER BUARE BN FH
FARY BEEEAL AT AYAQ2003), AATEe
Zaw 248 B3 Foe%e AAY2E ANGw A
Agale] ARe EEe olAW 9 32(204), AFA
MEE WAg Eae] FEFuel aAA Al A4
Heke AAG @A) 291(2008), YFA AHAAAE]
P EW EFY SALAGHE PAE 1559
2912007 5o AT 5 SABALL, SAA LA
2 oAEE AN ATE0 AR

T3 HFAHEE geAoR FYsts] Aol 74E A
ANPES AT ATRE AR AdnEEs
Argatel AAERe £ 2 AVAL oA AE
& NZF9 291(2005.10), PDASH & A&kl EDA
A9 ARy s AAtew F9E & i were

A3k A%l 1¢1(2005), UML(Unified Modeling
Language)S ©]&3l9 FT&8 9 siA#AZ A" &

&4 TS AN mAM9 10(2006)2 =EEC]

4719 A =EES A uW 2 FEFee
By st ATl decle Add a7
SaheryEsl, A4, oA, a4, 189 5)

)
oft
f
L
jale
lo
o
i)
Lo
ok
(o]
- -
o
2
>
rot
N
g
B
(8
S
(e
«L
)

2, FESIAle| HY 7Y

AFAA TS AT AR TR EE FA
oY B e dold T2, /15 Aol Ao A

N
N
X
S

WEAMAE  HAeATle AFES LI (EAE,
2007), & &FE et HoM = TAME Ao AF I
d, A, viEd, =%, As, A&, 29, v, v, A
Ee Veed HE Ee JAEY 2 AdEd A 2
PFEF STom AFE e AAE] TSR, R,
(AR AFE 2T A=E A Aosta At (H-E3
2], 2007).

FEFEA WA S M, AF, AR @
AN A%Ho AY - AP BAFE BHS AN
Ty olg e BAA AF R FHlE ETs 5
A BbE s B AR S e adlEl
B3R Agso] wAE T, dxpuel A9 % A
of sepo] of@rhz R A BAE AU Atk

22 stAtWA g

SAbe 2 9FA AARAED ola] A o)
Ash AgFAlel 4747 9 nEREAde 47, A
Axel whiE A AFF ASIPAA AR Az

TEY 5 Ao

Adbel 03057 347 MAE SaE AW %
874498710] MASIG O, WA EZE AFAAAAA A
(0400014 7HE we wMANEE wgw 4R

(3741%), AR HA(6.25%), AEEE AVNHAQTI%),
i A7HAQ200%) T o2 YERR ekd)

T3 A E g ASFFA}T 6569707 (75.13%) 0.2 O
BEE st 9lom, ZIAFAF 121,19371(13.86%), A 7]
8358571(9.56%), Z4EAF 686071(0.78%), EZTAF 590071
067%) 59 w22 Yepoh

S AAEAL e AEFAY FEE SARES
B3 5 A4 s AdEF 5 75 Fel
7F dde] o wAs = Fuaiart 1260%2 71g wel HA
on, thEos 5% olgulEd, £09 Tl VI =

=
32171 10.01% 2 VERT

Mz of

[DZSBABIPIBA D E BAID T23A M E53A

2

=

AAANZI= B4 45 12 5E o] Fo] A, 10004 th
o]3h= 3%, 1 o] 4Uztel] AA WA

3) AAF UlF-ALE, AAF YRAR(03705 A7 e AltlSE 6357702004
o LAHY)

Journal of the KIEAE Vol. 7, No. 6 2007. 12



TEHEE AFTAPT 6569704 (75.13%) o2 7 B w
ANEE B3 7[AFA 121,19371(13.86%), A 7]8AF 83585
7(956%), Z2FAF 636071(0.78%), EETAL 590071(0.67%)
5o o spbile] UEa gl Ao 2AE,

oot 2e A siAel Aol weh AERss) At
SAbm TRa, 375U 397 BT F SREA A

M
1o,
=)
_>~‘L
N
b
funlid
X
4
r>'
]
&
32,
rir
oM,
=)

3.1 SRS BE W
FEFUOA WS Aol P neE aFY F s
WA AL W, ARARY 2% % B B PRI
YYARY), FARANA 2 5 Uk NYe mFS £79
Apele] g Aglel tistol sk glovt wel Hste]
Feay AgHEs WEIOE ARH] Jh(E 1 32)

3.2 5tAIEH 9f £
QFAZ0] AQFA HARFE BT AIFAE 39
=

7
3

AR

H3a9
SAEA S

FA, BEF

SR

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

5759

$5.719 84.30%

0%

2003

2004 2005

o]l

o)}
H

o)

il

o
2
# A59x
ERIEERES

SEER

=
2

Bz

date] AT
FA23} Golstel

snsael da oot g
sAag 99 5 ArhEedA

i el 3d] AYEA) A
Bt 4%, B GFAR HEAEE

WA FARFRSTS

Aol E&3t= A4

= Kel
T

e olslFAE AA Tt
FA 5o AR TET F gov], Ao washs
AL QA ARRIFAITe] 24 - &

AFHAENE nF71o] HAns

BAoR W,

B R 2~ 3] O
e s e e A golgo] F2 9919 Aoz depark
olqatA e A AFASE FARFRIEE Al A
HEFAL A3l A BFE o= 5 olvt
E 1. ShAtErEY o ey
7 ¥ —
Ale672(F 1] O EAE Ee Hd A AFFE s, A7 sARFeT 7Fs s
ol HE F9) @ ARG Ze wE B4 3 &) 7
A e |AORERAR) O AZEGR} SuA W] 6676712 T4 283
a=e @ BIA) FRAQ, ¥Rt vjgle] el Soke R ER ¢
&SR AexFeat | FHFE BT 12 B 2y a7 AR xiis}oq ?t_L o] 7|RA A=
el | #A) kA e & o] A5 € T BRAY % spEse] detele 1461 o] 770] A3}
A HE = o] B
Ado(FRAY ® *}%’jfx © A5E B we guage) #a) vy Aerz YA Aerize] #HS F8ES @ J%
3 ) 289 Ao T Bk AHSEA QRE 109 ol WelolA Hol Fshe BuAs| ool 24}
A AROR AR 74U - A5 I 5 SAAAE BEFY 954 5 Ho) ekt Aol Al w

<704 2005.5.26> A :
g sESTE A

rE e N

BALRE ol WA 3] Ao
RESBRLE)

= Addl

@ AR SARFRETFA 30)IA 977} Gl
® FEFY RETEY S Y, AT
O AR s oA
£ TAEY, AR A % AFE
* W) AURES) S D Vel VY HBUT FAY me Sug SIS 4GRS WE
sgou, B4 BYATL ARcliE

o
B

T3 74T FRAY7IZE ol Eafrd Ade
Aol diste] EAo] LA wol
Al

4 Vs g




FETE oade] SR B EAl B BAAT /MY il

3.3 SIALE M Al Halgtet Ao 2F2 A7t 28¥e FAH HARH

TEFY AE Aejets Aae FUWdA Fake v 2, 54 a9 107800 AN FAE L, 2434
w2l el mE At o] FolAA e A, shAtEe A 1ARAAAE 10719209 A% 285H, Fui7A] 7he
oo g a1 EAo] AT A4e el Qe A3 Bk

olw QFAZe] M 4 Qi veror: AA BAxA £ BATAL FAE FAsAe BdE g HAES
A43] so 2RV AN S sk LA SE A3 An aA7M FH7A A ARkl Ha g7 YelA
B a5 AVIS ARA st FARFE ol A 50/1€714 Hele AHIER Qb Aow deEgn &
k= % Atk 3 Wi Ame7)ke] 3159% vehenl $AZA w0

| .
FRue Sas Bad R4S Aushe /TRE AR
AAQ, ANARPZAAQ, FNRFAL AN 5

o

o] glom, o] il sHARAZEA A} 7
1% AYANN Fesae BaE BAzgel slssh

=RaF Aol M s =S A1 5 }ioh

uteba] 2 Aol M s A s o] FAA A7
A AMAREA 2493l BAAEE 24T Ades v
I 2.

2003972006 7HA] ghm Aol HaE FEHdE ¥
Al AT A F 1237000, o]F o}BET} 64071(885%),
T 2071(2.8%), THAItFE] 1471(1.9%), D=4 13%1(1.8%) &
Ql Aow EAFIG L3 olylES; ddd F 64071 I3
TARE AFFEEE BY, SHER) 32171(50.16%), ‘EF
AoF 19271(30.0%), 7HA L85 7071(10.94%), & - stAEF
2671(4.06%) 591 Aoz ERkt.

0o 4

ol

oot

1

~ e

ok 2w 5t dsE S
(BFet, =%
ZHf) Z25)

17%

(CLIEe=Ll)

26%

a7 3 AuREYxHAUs BHTY

7 wel waysta girt.

5 @
&3

arlAgle] 2 s T An W Abege] ARE <
9o

130

50 79

& oy

N
1
Lo o
i)
2

: o
(o

oA px|e| A27|72t

42 SRS Al £4
ol AFaule} o A BEIUe A9 AR
ovl, 53 Q74 HEI NN Febel

o Az

P

o
ul
)
B o
£ N
)
me
AN Hooau B

“
-
E

L oy
A ol
s

e
Y

oo > Lo

X

p ek gl

N
a\
__(I)g‘
2
N,
)
= b
o
o

He rr il
EL
)
[
ofy
_\“i

- 1x
ol
ol
2
ful

o &

o X

2| et
|45%

a3

6)

7) 3

2002220051074 A7) E A%, A7E e Felsa
sb waE & 2049 wHes

v gl A ARJHREEHZE,
‘b Wy AdsA 9R A, 2007.10. WEFHE s w

ARG QAN ALAFAZ A A7k

Journal of the KIEAE Vol. 7, No. 6 2007. 12



FEFY Sage] AR D BAH] B FYAT / A - g
=g Qagle] Fgshe sl WA A B FEragslel wug SR a5AAE dn3 gk
FRozte] g BAE wWl dwadel ¢ dnZ 3 787 wawd gl glel Jbed Alle & 1o
= v 1857%9 #E TS Holal JoH, 7184aEe] 4 2 gAEde=n) o] 1119 At ties s Aot
Solli= ol mTkE vre 1679%0) BIHstsich WAL WARATAS A5 v BAY AdE e
2t
19.00% %-T’—% Z47]_74 -'/])\ 988000 Oﬂ 1 }/]EH 10200000 Jgi
— B AwGZBALeIAen, AP A600ie -
3,3000008 Q0.5 i 14913647191, HAFAL 2840007
1750% 1,260,000 ¢ o= 7t 688,727 oA,
17.00% 16.79%
16.50%
12,000,000
16.00%
1550% 10,000,000 £ 10200000
BHA/HTEY
7,000,000
a8 6 915 HP3Y ofu BEIY
4,000,000
oleld sk A AVHR Y ABE ado] YA
or HAHo|X EF migadd A A7HL ASS 0 Ml R ety :
oray o 330,000 670,000 290,000 650,000 394 554 600,000 ]
EE%IT;]— 1 2 3 4 5 6 7 8 9 10 1"
[e—2n= 2mot =—we 2yt WAEAIY |
I
2 AT O 9 DS AEI-HALEI-HADEIY(HZ YY)
25 A7 A kAxggAllA A g7k H
AHSAL
. Aoq AWE W AARAA oJa A PARAE
Hlas) ®E Hdl 9057%0A Ha 17.39%, Bt 30.40%E
e 499
S BB Al ol¢} o] WMARAIIY 4 AATFY 1/3<1%= 1A
cusn T A g A duseld A4E A FPRR ¥
9%
e oS ¥Esta Ak
|mAHSAl mBESAtOCHSAF 0|5 ol YuZo|A FAEE A7 U] WY AT
a8 7. e asH B A Selu|B(HRFY ) = Marsh v sl sevhan =, Sl 8195%
oA Ha 441%0] =detw Wit s 3A7E did]
20074 59 A RS Abat A Al AL 157 3 14.04%°] =2}3153
AL 142739) Aol A7]E Aow T"#El‘ziﬂ‘r
o]F 71 gt ofsf A7 AFEAFTE AA G 46.48%¢1 100.00%
66002 AZNE A 25A5e oF 128 AXsn Yk Ao
E3) AWEALY] A9 200759 @A) ST o q st |
H A AaSE 14275 30.28%91 4379 A2%S U3 60.00% 63 22%

|[mA2 A mBA OCYA DDUA m7IEt]

. SHAHE

o
=

|

[e]

o

PAYS K]l

(=)

I

i

o

T

Bl B (3H2 T

1
ot

A

. 7, No. 6 2007. 12

50.00%

40.00%
30.00%
20.00%

\/  46.15%
25.32%

10.00% [
0.00%
1 2 3 4 5 6 7 8 9 10 11 12
[——eazzyannyt]
O 10 HeldEoyR s AEIHES TS

oA H Mol dAdFdo] duF A /7= 7
AA Rehe Avke Auze] @ 2k A=yl v
& "ol e wEs Fuh



R TR

[}

b ofel s

°

dels 7|

Aol o

o] Z2A47]¢)
T2 T o Golrt

Z]
S

ABLQS%

5.57%

18.26%
1 £es .w

6.91%

27.97%

90.00%
80.00% [
70.00%
60.00% |
50.00% |
40.00% |
30.00%
20.00% [
10.00% [
0.00%

]
oH

wa

5.

Azte] Asg)

3 =23 Tx2A 229 73, 2006.7

T ]

°
pid

o

=13
hl

< AA7A

}o] ol zAle] BT o]uA] &

3|

=
=

2

2% FEACd HE

g]

!

_=
o

i

]
T

3

, 2006.12

<

)
S W)

78 6

4

=]
RN

8] =

fs13
o

357 8ol 4

+e]

U
il

—

T g
, “$-elvkebel A

, 2007.2

gl

°R
S|

2

FA A Al
oA

]

2

S

Z
=

=
4. A

o

B

S

[e)

=

&l (Custome Service Team)

s

, 2002. 4

el

1 FZA4 214 10

TxA 184 4

, 2003. 7

<

7
, 2005.10

S|
3

.
o

7. AIL9] 191, “PDA 2 1 7]

o] wol A7jEa gt

ol

2005.2

=<

=3
=

=3

J19] 55%1<1 6471 ]l

A

il

Lt

A9 46.48%20 6671

| A7 7] 8 2F o]
G Aet AAE 7

1%

Tl

o

Z

(2) ArHe]
Aol )

z

!
wio] g

B
o

i

Ea

ot} e 4

p

o] A 1857%, 718 4F] 4F 1679%

e LRI R

15
It 14.04%° 22 5L

]
i

3|
T

]

[e)

[e]
-

73
e,

Arte)
|
4.14%,

of

KO

e

RS

°©

A
L

A= Aot

=
=

= el go o)

[¢)

=74

1 =}

=
°©
k<]

A 71 A

o Aol Aejn BATAT #A

31599 7]

S

o
ﬁo

%)

4

=}

)

Journal of the KIEAE Vol. 7, No. 6 2007. 12

=
=

i

132





